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*These are the 1st 18 documents that should be completed Scanned and sent to the MPOO for review

Request/approval to study for discontinuance (¢zz22011)

Notice (if appropriate) to Headquariers of suspension

Notice (if appropriate) to customers/district personnel of susnens?dn S
Highway map with community highlighted (e2192011)

Eviction notice (if appropriate) (esw22011)

Building inspection report and original photos of building deficiencies (if appropriate) (psv22011)

Post Office and community photos (ez292011)
PS Form 150. Postmaster Workload Information (ssnz2011)

NEBEEREE R

Worksheet for calculating work service credit (o3w22a1/)

._.
=

Window transaction record (esmzze11)

—_
[a—y

Record of incoming mail (esv272011)

._.
0

Record of dispatched mail (esw22011)

f—
[FS)

Administrative postmaster/OIC comments (o3m22011)

._.
b

Inspection Service/local law enforcement vandalism reports (s332011)
Post Office fact sheet (esv22011)
Community fact sheet (s3022011)

Alternate service options/cost analysis (esmzz011)
Form 4920, Post Office Closing or Consolidation Proposal — Fact Sheet (with past 3 fiscal years

._.
n

ol —
B

18, revenue and revenue units) (se22011)
19. |Analysis of investigative findings/recommendations (ss922011)
20. |Questionnaire instruction letter to postmaster/OIC (eaw2z01)
21.  |Cover letter, questionnaire, and enclosures (s2252011)
22, |Returned customer questionnaijres and Postal Service response letters (o22s2011)
23.  |Analysis of questionnaires (s3192011)
24. |[Community meeting roster {(e:nsz011)
25.  |Community meeting analysis (ows2011)
26. |Community meeting letter (if community meeting held prior to questionnaire) (s3182011)
27. |Petition and Postal Service response letter (if appropriate) (s161/1900)
28. |Congressional inquiry and Postal Service response letter (if appropriate) (sro11900)
29.  |Proposal checklist (e3m2:2011)
30. |District notification to Government Affairs (ssmizor1)
' 31. |Instructions to postmaster/OIC to post proposal (es212011)
. 32. |Invitation for comments exhibit (e4w12011)

http://hgcsopps/po_dis/investigate/study_docs.cfm?fin=1362993 & this=45 3/21/2011
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33. |Proposal exhibit
34. |Comment form exhibit (es212011)
35.  |Instructions for postmaster/OIC to remove proposal ()
§36: - [Reund-date stamped proposals-and invitations for comments from affected offices ... .. ..
37. |Notification of taking proposal and comments under internal consideration ()
38. |Customer comments and Postal Service response letters () 7
39. |Premature Postal Rate Commission appeal and Postal Service response letter (if appropriate) ()
40. |Analysis of comments ()
41. |Revised proposal (if appropriate) (}
42. |Updated PS Form 4920 (if appropriate) (302:2011)
43, |Cettification of record () -

44. |Log of Post Office discontinuance actions ()

Transmittal to vice president, Delivery and Retail, {from district manager, Customer Service and §

45,

46.  |Headquarters” acknowledgment of receipt of record (ss42011)

47.  |Final determination transmittal letter from Headquarters (ss22:201/)
48.  |Instruction letter to postmaster/OIC on posting (se16:2011)

49. . |Round-date stamped final determination cover sheets ()

50.  |Postal Bulletin Post Office Change Announcement ()

51.

Vice president, Delivery and Retail, instruction letter (bwwou)

FILE LINK

,,,,,,,,, A e v b 1 o

http://hqcsopps/po_dis/investigate/study_docs.cfm?fin=1362993 &this=45 ,, 3/21/2011

s i


http://hqcsopps/po_dis/investigate/study_docs.cfm?fin=1362993&this=45

Docket: 1362993 - 40020
Item
Page Nbr. L

E UNITED STATES .

0z22720t1
JAMES KISER
DISTRICT MANAGER

KENTUCKIANA PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 2

congressional district.

Post Office Name:
Zipt4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:
Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery;

Total Customers:

ZIP Code Change:

The above office became vacant when the postmaster retired on 11/01/2009.

FAIRFIELD
40020-9998
11

202644

Nelson

BLOOMFIELD PO
3.8
BLOOMFIELD PO

3.8

Yes [_] NO [¢] ZIP Code

Due to declining workload. Regular and effective service will be provided to PO Boxes presently housed at
the Post Office or by Centralized Boxes Units maintained by the Postal Service. Retail services will also be
provided by Bloomfield Post Office located 3.8 miles away.

ROSEMARY MILLER
Manager, Post Office Operations

Approval to Study for Discontinuance:

JAMES KISER

DISTRICT MANAGER
KENTUCKIANA PFC

ccr Area Manager, Public Affairs and Communication

02/22/2011

DATE
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Item Nbr: 2
Page Nbr: |
&H% Dockect 1362093
A f_—  — — — e e————— o ——
. NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name: FAIRFIELD Stale: KY Zip Code: 40020
Area; EASTERN District: KENTUCKIANA PFC
Congressional District: 2 County: NELSON
EAS Grade: 11 Finance Nurnber: 202644
Post Office: V] Classified Station ] " Classified Branch ] CPO r

« There was no Emergency Suspension for this office

Prepared by: TIM REYNOLDS Date:

1110372011
Title: KENTUCKIANA FFC Paost Office Review Coordinator
. -~ . (606)
Tele No: (606) 439-0534 Fax No: 4353499




Diocket: 1362993 - 40020

Irem Nbr: 3
Page Nbr |
E POSTAL SERVICE«
. ) NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
fic
Name: FAIRFIELD State: KY Zip Code: 40020
Area: EASTERN Distncl: KENTUCKIANA PFC
Congressional District: 2 County: NELSON
EAS Grade: 11 Finance Number: 202644
Post Office: [l Classified Station ] Classified Branch ] cro []

There was no Emergency Suspension for this office

Prepared by: TIM REYNOLDS Date: 11/03/2011
Title: KENTUCKIANA PFC Post Office Review Coordinator

. " . (606)
Tele No: (606) 439-0534 Fax Nor 439-3499




. Post Office™ Locations PRINT | BACK

Post Office™ Locations in ZIP 40020
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1 Post Office™
Location -
FAIRFIELD
104 LITTLE UNION
RD
FAIRFIELD, KY
40020-9998
(800) ASK-USPS

{(8DD) 275-8777
(502) 252-5418

2 Post Office™
Location -
BLOOMFIELD
131 TAYLORSVILLE
RD
BLOOMFIELD, KY
40008-5098
(800) ASK-USPS

(800) 275-6777
(502) 252-5004

3 Post Office™
Location - COXS
CREEK
6120 LOUISVILLE RD
COXS CREEK, KY
40013-9998
(800) ASK-USPS

(800) 275-8777
(502) 348-5590

http://usps.whitepages.com/post_office/40020?CFID=134693&CFTOKEN=55478021&d=...

e AQQ20

Business Hours
Mon-Fn
10:00am-2:00pm
Sat
8:00am-11:45am
Sun

closed

Business Hours
Mon-Fri
9:00am-11:00am
12:00pm-4:00pm
Sat
9:00am-11:00am
Sun

closed

Business Hours
Mon-Fri
9:00am-11:00am
11:30am-3:30pm
Sat
9:00am-11:00am
Sun

closed

“Jaksbele el fee
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Services

Sefvice hours may vary, Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Page 1 of 2
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4 Post Office™
Location -
NAZARETH
85 VILLAGE DR
NAZARETH, KY
40048-9988
(800) ASK-USPS
(80O) 275-8777

(502) 348-3751

5 Post Office™
Location - TOWN &

Post Office™ Locations in ZIP 40020

Business Hours
Mon-Fri
7:00am-11:30am
12:30pm-3:30pm
Sat

'B:00ami-11:30am

Sun
closed

Business Hours
Mon-Fri

Services
Passport Application
Services

Service hours may vary. Please

et TR i DU St S HoRiTS

Page 2 of 2

COUNTRY BK CON  8:30am-4:00pm
STA Sat
90 W JOHN ROWAN 8:30am-11:30am
BLVD Sun
BARDSTOWN, KY closed
40004-2650
{BOO) ASK-USPS
(800) 275-8777
(502) 348-3911
Post Office™ Locations near 40020
By City
FAIRFIELD BLOOMFIELD  COXS CREEK  NAZARETH BARDSTOWN
By ZIP Code

40008 40013 40048 40071

40004 40012

40023 40078 40165 40061 40107 40231

|
|

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phonge Number
Search for a person and Search for & business by name or See whe is calling you
pefform a reverse lookup categary nationwide.

on phone numbers and

addresses.

! Copyright ©1996-2011 WhitePages.cam, Legal Nofice and Tenms Yellow Pages, White_ Pages, also nearby

http://usps.whitepages.com/post_office/40020?CFID=134693&CFTOKEN=55478021&d=... 2/19/2011



131 Taylorsville Rd, Bloomfield, K'Y 40008 to Fairfield, KXY - Google Maps Page 1 of 2
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Directions to Fairfield, KY L e s

G‘O’@Sle maps 4.1 mi - about 6 mins s
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http://maps.google.com/maps?f=d&source=s_d&saddr=131+Taylorsville+Road,+Bloomfi... 2/19/2011



Dockel: 1362993 - 40020

Frem Nbr: 5
Papge Nbr 1
POSTAL .
. - Eviction Notice =

A. Office
Name:  FAIRFIELD State:  KY Zip Code: 40020
Area: EASTERN Disticl:  KENTUCKIANAPFC
Congressional District: 2 County: NELSON
EAS Grade: 11 Finance Number: 202644
Post Office; v] Classified Station ] Classified Branch ] cro []

There was no eviction notice for this office

Prepared by: TIM REYNQOLDS Date: 11/03/2011
Title: KENTUCKIANA PFC Posi Office Review Coordinator

. g . (B06)
Tele No: (606) 439-0534 Fax No: 4393409
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%l' DO 20
DOCKET NO =

ITEMNO ”
- Docket 1362993
PS Form 150, Postmaster Workload Information PAGE [ Page NbT €
Post Office, State & Zip Code Fostmaster's Signature Date
FAIRFIELD, KY 40020
‘Drstricy Ofmee,; State & Zip Gode District Manager's Sigasture Date
KENTUCKIANA PFC, KY 40231 ISERJW 03/02/2011
{Check Box)
'_ﬂ_ Vacancy '__l_ Management Review '__l_ RFR
See Instructions on Reverse
1.
Current Cffice Level 19
2. R
Finance Number (16) 202644
3. (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (10-13) 93
5.
Possible City Deliveries (16-20) 0
6.
Administrative Rural Boxes Served (21-25) [}
7.
Imenmediale Rural Boxes Served (26-30) 0
8. _— (31-35)
Administrative Responaibility form intermediate Rural Boxes for Other Offices 0
5,
Administretive Highway Contract/Star Route Boxas Served (36-39) 1}
10.
Imemediata Highway Contract/Star Rowte Boxes Served (4043 1]
[11. L e . (44-47)
Administrative Responsibility for Itermediate Highway Cantract/Star Route Boxes for Other Offices (]
12,
Number of Carrier Slations/Branches (48-as) o
13.
™ Number of Finance Stationa/Branches (80-51) D
‘ 14, (52-53)
Number of Contract Stations/Branchas & Community Post Offices 0
15a. Does Office Experience A Seasonal Woerldoad? (box one "Y™ of yes, "N" for no) (54)
{if you answer "yes” of this question, complele "Seasongl Workivad' section on revefse.) N
t5h.
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) (55-56)
16.
Does Office Perform Outgoing Distribution for Other Cffices? &7 N
17.
Does Office Pefform Incoming Distribution for dther Offices? (56) N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.
Do You Separste All Incoming Letter Size Mail to City & Rurel Carrier Rowtes for Your Gwn Office? (60) N
2D,
Do You Separate All Incoming Flat Size Mail to City & Rural Carier Routes for Your Own Office? 1) N
21,
Da You Have Responsikility for Vehicle Maimenance Fadlities? ®2) N
22
Does Your Office Have Administrative Responsibility for an Ajr Transfer Office? ) N
23. &4)
Is Postmaster Lessor for Government Owned Building? N
24. (63)
Does Office Have MPLSM/SPLSM? N
2. . (65)
Does Office Distibute Food Stamps? N
I
PS Form 150, January 1883




136295

DOCKET NG (> 020
ITEM NO
. el Docket 1362953
PS Form 150, Postmaster Workload Information PAGE % Page Nbr 8a
LB . P During
MNormaf Seasonal Period

General Delivery Families Served 0 0
Pogt Office Baxes/Call Boxes Rented 93 0
Possitle City Deliveries 0 0
Adminigiretive Rural Boxes Sefved '} 0
Intermediate Rural Boxes Served 1] 1]
Adminisi-ative Responsibility/Number intermediate Rural Boxes ] D
Administrative Highway Contract/Star Roule Baxes Senved 1] 0
Intermediate Highway Cortract/Ster Route Boxes Served 0 1]
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0

nebruclions

Enter curent evaluatsd cffoe leve:.
Erter the € dig® post office finance mamber.
Eiber number of general detiuesy famibies werved,

Emter total number of post office toxes ams ca® boxes nepied. Do
ot conduse with the Wha! umber availabie. This total should in-
ciude xmes rented at dassified stacrsbrandhes as well as the
maim office invheding GPO's.

5. Ewmr icial possble ety deliveriey. The 2t ~esortzd should =qual
the ictal possdbie deliveries shown cn Foom 102%, Camiar Route
FReport, v he presiows acacuaing period.

0. Enter the nember of atimivstratve boxes serves This & e num-
ber of rural route baxes sehvea, within your 217 Code OHLY by car-
riers admnsEatvely eponting v you. Do not nzluce boxes on the
mutes which are in thé ZIP Code of an lernediate offce.

. Enter the msmber of intennediate nezl bowes senved. This is the
number of sural bovee, within your ZIP Code, served by a camier
sdmmiztratvely repcriing io amcther pommaster. For credit the
mMaié must be meoming o your offce and separaied to the wutes
wnchin your ZIP Cone by you of your empoldvees preT io cartier se-
QUENSEV.

B Emter the number of mseamediate ural hoxes for wirach you are as-
miréstratively respensible. This is he nueber of baxes sevedi oy a
sarrer adminestratively sesponsibke to you. bat which are locxed in
the ZIP Cede far another ciice.

8. Enter the mamber of azministrative highway contract star mute bex-
&S served. This is the total number of star reure baxes served with-
in yoir ZIP Code ONLY &y a commmior ke whom yox  hawe
admusIrAteE reapoasbilty, Do aor mclude bores on T Tales
which &% in te same Zi9 Coge of an intermedizte office.

1G. Entar the rumser of imermediate hagivray conmact star rouke box-
5 SPresd, THES IS e bosal nurmer ef star route Diaes served with-
n your 2P Cofe OHNLY by = convaccr who asmmnrstxively
repons Io another Postmasier. For credit ke mail mus! be incom-
0 T your office 205 separates oo the comtract rowte by you or your
BGIOTEES.

11. Emter e pumber of intermedistz Mighway conmact siar route box-
e for which you dne adminisiraively responsible. Thés is the bum-
oer of bowes served by a fonuacter for whom you are
Fehisvatively responsiaie and which are iccated & the ZI7 Code
of anecher o,

12, Enter ta momber of classfied staticss andior keanches har kave
CATET QEWEY SETVIDE,

Eal o

™

12, Exter the mursbeg of ciassified finance starons antior branches, withow!
camer delvery sersics] staffed by postal emplyyees.

14, Exver the total sumber of contract siavons, mral stations and community
poat offices.
{& A condract station is 3 detuched finance unid marmer by mon-postal

it} Avural sialion is a posi office box celivery unit serviced ty 2 mral

Carnel,.
i) A comwnamity post off:ce iy a contract unit whick provides service i
2 small commmamity,

15. Ta receive credil for 2. seascnai workload neease fhe iterns shown on
the szasomal workload portion of the fon most show 2 28% inceease
= meest st for & mzirwim of 8 weeks, The Christnas Season 18 not
0 be corsidered as a seasonal workivad incresse. Should your office
kave a serscnal workload crease you Yhould envier the exact aumber
of weeks the season lasts and compilete the seasonal workload postivn
of the form in i eminety.

Questions 16 Thru 25 Shoukd Be Answered Y {Yes) or W [No)

1€. Does cffice: segaraie masker MAQoNE mai sngnating in othar assed-
e offices to three dight ZIP CODE desgnating officec andior area distri-
wition ecamters and derenstale 3 oalng, fecing and ascelling
cperation?

17. Dpes cifice stparale massed three digi! Sorted msomivg mal to a fae
gegit sor for ofner assodiaw offices?

12 Droes office saparate moeming mail to carder routes for oler asacciate
offices?

16. Daes oifice seprate ali incoming leder size mail 10 cly, rural andier gizr
res?

2G. Does offioe separate ali incoming fats 1o oty ancee raral cavier routes
withou! assisiance from an BMPC?

21. 0o you hawe 3 vehitte matzienance faciity imder your jurisdiction?

2. Do you haws an air tanstes office wd=r your prscasion?

23. Ty you oooupy & government-cemet bulidng and kease a portion of the
bigilding 40 somecne elsa?

2, Dues youe ofice ooerawe 3 Munpie Posfion Lefier Soming Machine
HAPLAY or Single esition Lefer Soring Machne (SPLEMY

o2& Does your office cisttiute foog stamps?

23 Farm: 150 January 4253 (Reversa)




Docket: 1362993 - 40020
Item Nbr: 9
Page Nbr: 1

. Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: FAIRFIELD
Office Zip+4: 40020 -9998 District; KENTUCKIANA PFC
Activity WSCs
General Delivery Families Served (tem 3, PSForm 150} .................. 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (ltem4, PSForm 150). .............. - 83 X1.0 = 93
Possible City Deliveries (ltem 5, PSForm 150) . .. . ... .. ... .. ... ..... 0 X 1.33 = 0
Administrative Rural Boxes Served (ltem 6, PSForm 150} ... .............. 0] X1.0 = 0
Intermediate Rural Boxes Served (tem 7, PSForm150) . ... .............. 0 X007 = 0]
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PSForm 150) .. .. . e e
.. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(fem 9, PS Form 150) ... ... e e i e et
- 0 X1.0 = __ 0
Intermediate Highway Contract/Star Route Boxes Served
(Hem 10, PS Form 150) . . ...t et e e e
.. 0 X07 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) . . . ... .ttt nens 0 X0.3 = 0
Total Activity WSCs . ............... 93
Revenue WSCs
. First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 21 units = 10.50
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 uhits = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs;: 35.50
Activity WSCs 93 + Revenue WSCs = 3550 Base WSCs 128.50 = EAS Grade E
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
TiIM REYNOLDS TIMOTHY.F.REYNOLDS@USPS.GOV
Printed Néme Signature
KENTUCKIANA PFC District Review Coordinator 03/02/2011
Title Date
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Survey of Incoming Mail

Survey of Incoming Mail
{Record in Pieces)

Post Office Name and Zip+4

FAIRFIELD 40020 - 9988

Dates Recorded 01/22/2011 _ through 02/04/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-01/22 320 0 38 38 <] 8 0 0
Sun - 01/23 0 0 0 0 0 0 0 0
Mon - 01/24 227 188 67 67 0 3 1 0
Tue - 01/25 113 132 19 29 0 2 0 0
Wed - 01/26 284 0 38 132 1 3 1 0
Thu - 01/27 263 57 19 23 0 2 0 0
Fri-01/28 227 38 0 48 11 0 0 0
Sat - 01/29 263 0 0 67 0 6 1 v}
Sun-01/30 0 0 0 0 0 0 0 0
Mon - 01/31 227 18 57 76 3 & 0 0
Tue - 02/01 245 36 15 14 1 0 0 0
Wed - 02/02 189 36 38 67 0 4 2 0
Thu - 02/03 245 207 19 0 0 8 0 0
Fri- 02/04 245 57 29 86 0 0 3 0
TOTALS 2,848 767 339 647 22 42 8 0
Daily Average 237.3 63.9 283 539 1.8 35 07 0.0
Signature of Person Making Count: ROLAND MOORE
Printed Name: ROLAND MOORE
Date: 03/02/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversicn rates are subject to periedic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

FAIRFIELD 40020 - 9948

Dates Recorded 01/22/2011  through 02/04/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat-01/22 45 0 0 0 0 0 1 0
Sun - 01/23 0 0 0 0 0 0 0 0
Mon - 01/24 33 0 12 0 0 0 7 0
Tue - 01/25 602 0 2 ¢ 0 o] 2 0
Wed - 01/26 54 0 1 0 0 1 3 0
Thu - 01/27 34 0 3 1 1 0 1 0
Fri-01/28 34 0 1 1 0 0 2 0
Sat - 01/29 38 0 2 0 0 1 2 0
Sun - 01/30 0 0 0 0 0 Q 0 0
Mon - 01/31 110 0 1 0 0 2 3 0
Tue - 02/01 81 0 1 1 2 1 5 0
Wed - 02/02 47 0 0 0 0 0 0 0
Thu - 02/03 148 0 1 2 1 1 2 0
Fri - 02/04 53 0 5 0 0 0 0 0
TOTALS 1,279 0 29 5 4 6 28 0
Daily Average 106.6 0.0 24 0.4 0.3 Q.5 23 0.0
Signature of Person Making Count; ROLAND MOGRE

Printed Name: ROLAND MOORE

Date: 03/02/11
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03/02/2011
OIC/POSTMASTER
SUBJECT: FAIRFIELD Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the FAIRFIELD Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the FAIRFIELD Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to TIM REYNOLDS by 03/16/2011. This information will be
entered into the official record for public viewing.

Post Office Box
General Delivery
Rural Route (RR)
Highway Contract Route (HCR)
Intermediate RR
. Intermediate HCR
City Delivery
Total Customers

Blololololelols
WiIC|ICIC || W

If you have any comments on alternate means of providing services to the FAIRFIELD customers,
please provide them below:

Possible NDCBU at present Post Office location.

ok Uy

TIM REYNOLD
Post Office Review Coordinator

Comments:

Stevens and Sons, Fairfield Auto Mart, Fairfield Grocery, St.Michael's Catholic Church, Little
Union Baptist Church, Second Baptist Church, Reid's Haulin, M&M Recycling, Angie Ford's

. Jewelry Sales, Mike Dant's ebay business, Mayer Livestock, City of Fairfield, Fairfield
Homecoming Committee, and Fairfield cemetery Fund.
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03/03/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the FAIRFIELD Post Office, 40020 - 9998, located in NELSON County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
TIM REYNOLDS

Post Office Review Coordinator
KENTUCKIANA PFC

NBR records of mail theft or vandalism; 0

Comments/Findings:

@ < oficial Record
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Nelson County

Sheriff's Office

210 Nelson County Plaza
Bardstown. Kernlucky 40004

SUBJECT: Possible Discontinuance of Post Office
The Postal Scrvice 1s currently conducting an investigation cpnceming the possible discontinuance of the
FAIRFIELD Post Office, 40020 - 9998, locatcd in Nelson County. Please search your records for any

receni reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter
TIM REYNOLDS

Post Office Review Coordinator
KENTUCKIANA PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: O _

Commen!s/Findings:

No Hocoen oF [éff/(/fldoﬂl;fm founn, [ /-2010 Thep 2-2-1

Lonie Keceed OF Mmiil Fanuo [-13-1] /P.g,pur# Alltel - 185

cc: Official Record g /
.taﬂ/ A LENA

Chier DEPTY

._ 3/3/ 11
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Post Office Survey Sheet
Post Office Name FAIRFIELD ZIP+4 40020-9993
Congressional District 2 Date 04/01/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

2. Is the facility accessible to persons with disabilities? ¥ Yes [_] No
3. Lease terms? 30-day cancellation clause?  Postal owned.
4. Are suitable alternate quarters available for an independent Post Office? If so, where?

None.

5. List potential CPO sites.
Current location if purchased by city.

s Are there any postage meter customers or permit mailers? Ij Yes B No

If yes, please identify them by name and address.
na

7. Whieh career and noncareer employees will be affected and what accommodations will be made for them?
Postmaster retired 11/01/2009. OIC is a PTF clerk from Bloomfied.

8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

HCR out of Louisville drops off mail at 8:00 and picks it up at 16:00.

How many Post Office boxes are installed? 160
How many Post Office boxes are used? 93
What are the window service hours? 10:00 to 14:00 M-F
08:00t0 11:45 S
What are the lobby hours? 03:30 to 16:00 M-F

08:30 to 16:00 S

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/QIC? Explain.
None reported.
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Post Office Survey Sheet(conrinued) Page Nbr: 15
Page Nbr: 2
10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furmiture, safe)?
Nonc.
11.  List potential CBU/parce! lockers sites and distances from present Post Office site.
City of Fairfield lookin at possibility of purchasing the current post office and using the post office boxes as an NDCBU.
12 Are there any special customer necds? (People who cannot read or writc, who cannot drive, who have infirmities or physical
*  handicaps, etc.) How can these people be accommodated?
None reported.
13.  Rural delivery/HCR delivery.

a. What is current evaluation? 44]

b. Will this changc result in the route being overburdened? D Yes Ei No
If so, what accommodations will be made to adjust the route? }

e How many boxes and miles will be added to the route? 93, box 0.00 Miles

d ‘What would be the additional annual expense if the route is increascd? 4836

c. ‘What is the one-time cost of CBU/parcel locker installation {id appropriate)? 1200

f. At what time of the day docs the carrier begin delivery to the community? 11:30
Will this delivery time be affected if the office is discontinued? (Y or N) [T Yes [ No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from thosc at the office to be
14.

discontinued? [f so, how (Cost)'?lj More [E[ Samc D Less
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Community Survey Sheet

. Community Survey Sheet
Post Office Name FAIRFIELD ZIP+4 40020-9998

Congressional District 2 Date 07/19/2011

1. Incorporated? [#] Yes [] No

Local government provided by: the Fairfield City Commissioners
Police protection provided by: Nelson County Sheriff Dept
Fire protection provided by: Northeast Nelson County Fire Dept
School location: None.

2 What population growth is expected? (Please document your source)
+1.52%

3. What residential, commercial, or business growth is expected? (Please document your source)
+1.52%

History. (Are there any special historical events related Lo the community?
4 Are there any special community events to consider?
) 1s the Post Office facility a state or national historie landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

No special history.

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
Farmers, comulers, retirees

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

. p school bus stop, community meeting location, voting place, government form distribution center.
" Do employees of the office offer assistanee to senior cilizens and handicapped)?

‘What provisions can be made for these services if the Post Office is discontinued?

Office was not a voting place or community meeting place. Office had a public bulletin board, did provide government forms. Office
offers special assistance to senior citizens. similar service will be available via the rural carrier and from the Bloomfield Post Office.
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QOffice Name:
Office Zip+4:

1.

Rural Route Carrier
Estimated Cost for Aiternative Replacement Service

FAIRFIELD
40020 -9398

District:

KENTUCKIANA PFC

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see

national payroll summary report — rural
carrier, consolidated)

93

0.00

2.00

Total {(additional boxes x volume factor)

g3
0.00 x 1.00 Min
0.00 x 1.82 Min
0.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
0.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

186.00 X 52 Weeks
9672.00 / 60 Minutes
30.00

Total Annual Cost {additional annual hours x rural cost per hour)

Enter lock pouch allowance {if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

186.00

0.00
0.00
0.00

0.00

0.00

186.00

967200

161.20

4,836.00

0.00

4,836.00
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U.S. Pastal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
0719/2011
. Po & T, State and 2IF + 4 Coqe
FAIRFIELD KY, 40020-9998
omer Service 6. County . Congresslonal Distnet
NELSON 2
3 p 5. FO Emergency SUSpend(Reason and Date) T3, Proposed Permanent Allemale Service
Due to declining workload. Reguler and No Suspeansion
effective service will be provided to PO Baxes
presently housed at the Post Office or by
Centralized Boxes Units maintained by the
Postal Service. Relail services will alse be
provided by Bloomfield Post Office located 3.8
miles away.
B ng TZ. Hours of Service
a. Time MF Sat Total
a. I PM l Y| PM Vacancy Reason & Date: relired 10:00 to 14:00 08:00 to 11;45 Window
Hours.
Oceupied 110172005 Per Week
a Lobby Time M-F Sat
b. | oK _| Career _ _| Nor-Career 0830 tp 16:00 08:30 in 16:00 24.00
c. Current PM POSITICN Level (150) Downgraded from EAS-11
EAS-11
d. Mo of Clerks-0 No of Career- 0 Na of Non-Career- 0
€. No of Others-0 No of Career-Q Mo of Non-Career- 0
T3, Number of CUstomers Served 2. Dally volume (Plecesy
a, General Delivery | Q Typsas of Mail | Received | Digpatched
b. P.0. Box | 3 a. Firs1.Class | 301 i 106
c. City Deivery | 0 b. Newapapar | 82 | 2
d. Rurel Delivery | 0 c. Parcel ] 5 | Q
¢. Highway Contract Route Box | 0 d, Other | Q | 2
t. Tolal 1 9 e. Total | 388 | 110
g. No. Recsiving Duplicate Service | 0 f. No. of Posiage Matars | ]
h. Average No. Daily Transactions | 13.30 g. Mo, of Permits | 0
Finances & TV Eecelpts b. Mp 1 o Fﬂnge Beneirts
2008 318,142 PM Basic Salary [{33.5% of b.}
2009 $ 16,980 (no Cola) $11.111
2019 517,606 5 33168 |
UZtErs |
y’| Postal Owned _| Leased (i oased, Expraton Date} 0440141900 Annual Lease § 0
30-day cancellaton causa? | | Yes E No Evicted? I | Yes ‘E No (if Yes, must vecate by)
Located in: E Business I I Home I Other Suilable altemnate quarters availabla? I | Yes | ﬂ No
plain.
17, Schoals, Churchas and Orgenizalion in Service Area: Mo: 0 18, Administrative/Emanating Office (Proposed):
St.Michael's Catholic Chureh, Litde Union Baptist Church, Sacond Baptist EAS
Church Name  BLOOMFIELD Lewel 16 Miles Away 3.8
Window Service Hours: M-+ 0300 to 16.00 SAT 04:00 ta 11 Q¢
Lobby Hours: M-F rs SAT 24 his
PO Boxes Available: 91
18, Businesses in Service Area: No. 0 20. Nearest Post Office (if differen( from ebove).
Stevens and Sons, Fairlield Auto Mart, Fairfield Grocery,Reid's Haulin, BLOOMFIELD EAS '
M&M Recycling, Angie Ford's Jewelry Sales, Mike Dant's ebay busineas, Name Level Miles Away 3.8
Mayer Livestock, City of Farfleld, Fairfield Homecoming Committes, and Window Service Hours: M- 9.0 10 16:00 SAT 0000 fo 11:00
Fairfiald Cemetary Fund Labby Hours: M-F24Frs SAT 24 hrs
PO Boxes Available; 91
71, Prepared by
Treed Namme and Thle Signature Telephone No. AG 1)
TIM REYNOLDS TIM REYNOLDS (605) 439-0534
[P0 Discantinuance Goordinator Name Telephane No. Cocalion
TIM REYNOLDS I(GGG) 439-0534 LOUISVILLE, KY

FE Fortm 4920, June 1593
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A, Office

Name:

FAIRFIELD

State:

Area:

EASTERN

Congressional Disirict: 2

EAS Grade:
Post Office:

11

[¥] Classified Station ]

KY

District: KENTUCKIANA PFC

Zip Code: 40020

County: NELSCN

Finance Number:

Classified Branch

This form is a place holder for number 19, And the verification of new service type is complete.

Prepared by:
Title:

Tele No:

TIM REYNQLDS

KENTUCKIANA PFC Post Office Review Coordinator

(606) 439-0534

202644

.

Date;

Fax No:

cro [

11/03/2011

(606)
439-3499
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03/02/11

OIC/POSTMASTER

SUBJECT: FAIRFIELD Post Office

Enclosed are questionnaires addressed to customers of the FAIRFIELD Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my otfice by 03/14/2011 for further review.

IM REYNOLDS

Post Office Review Coordinator
Enclosures
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UNITED STATES
POSTAL SERVICE

February 25, 2011
Dear Postal Customer:

As the postal manager responsible for all offices in your area, | would like your opinion concerhing a possible
change in the way your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and effective service.

A review of the business activities of the Fairfield Post Office revealed that the office workioad has declined. Our
office review revealed an average 19 daily retail window transactions. This reduced workload suggests that the
maintenance of the Fairfietd Post Office may not be warranted. The Postal Service feels that effective and regular
service could be provided through alternate delivery services such as PO Box units located in a locai retail

business or via rural delivery.

Rural delivery service is available by routes emanating from the Cox’s Creek, Taylorsville and Bloomfieid Post
Offices.

Retail and PO Box services are available at the Bloomfield Post Office located 3.8 miles away. Window service
hours at Bloomfield are from 9 a.m. to 4 p.m., Monday through Friday and 9 to 11 a.m. on Saturday. There are 93
post office boxes available to rent and the Post Office Box lobby is open 24 hours for customer convenience.

| invite you to think about a possible change to rural delivery service. Please return the enclosed questionnaire by
March 14, 2011 using the pre-addressed envelope provided.

You may of course want o discuss this form of service with us before drawing any conclusions. Postal
representatives will be at Gardiner Hall, St. Michael's Catholic Church, located in Fairfield, on March 14, 2011
from 6 to 7 p.m. to answer questions and provide information about our service. You may wish to discuss and

submit your questionnaire at that time.

if you have any questions, you may call Post Office Review Coordinator Tim Reynolds whose telephone number
is (606) 439-0534.

Thank you for your assistance.

e ///J&Cv

Rosemary Miller

Manager Post Office Operations
4500 Annshire Drive

Louisville, KY 40213
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. ] UNITED STATES
FJ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g- Obtaining special services, including
cerlified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

O

O 0OoOo0ao

O O

Yes [
Yes [

Yes []
Yes [

Yes [

Weekly

O

O0O0OoOoad

0 0O

Monthly

No []
No ]

No [
No [

No [

O

I I I A I O I

O O

O

O 00 O

O

d. Using public bulletin board
e. Cther

If yes, please explain;

Yes []
Yes []

No []
No [

Never
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UNITED STATES

P POSTAL SERVICE
.2
2. Do you pass another post office during business hours while traveling to or from wark, shopping, or for personai needs?

Yes [ - No

If yes, which offices

3. If you previousiy received carrier delivery, there will be no change tcé your delivery service - proceed to question 4. If you
receive post office box service or general delivery service, complele, this section. How do you think carrier route delivery

service will compare to your present service? '

Better [] Just as Good [ No Opinion [J Worse [

Please explain.

|
I
|
H
!
I
I
|
!

4. For which of the following do you leave your community? (Check all that apply.) Where do you ga to obtain these
services?

Shopping

Personal needs

Banking

0000

Employment

Social needs O

5. Do you currently use {ocal businesses in the community?

Yes [] : No []
If yes, would you continue to use them if the post office is discontinued?
Yes [] No [J
Name:
(please print your name)
Address:
Telephone number: Date;

Please add any additional comments on a separate piece cf paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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. ] UNITED STATES
| > POSTAL SERVICE
POST OFFICE ON WHEELS

SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the post office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are;

MAILING PACKAGES

Carmers will accept packages at the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that collection peint. The package MUST
have a matching return address that is the same as the cellection peint. If postage has not been applied, estimate
the amount of pestage needed and leave the money in the mailbox. If insurance is desired, the value of the
contents must be specified. The carrier will take the package to the post office, and it will be weighed to determine
the appropriate rate. The package wiil be rmailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the oppertunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the camier.
Commemorative stamps and stamp collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free} or leaves it in the mailbox for the carrier to pick up. Most orders
are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The meney order is completed when the carrier retums to the post office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed meney order is mailed to its destination. If customers
prefer, the completed money orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirnation, signature confirmatien, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbex on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended timé, such as a vacation, may request that their mail be held at the
post office during their absence. Upon return the customer asks the post office to resume delivery.
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. UNITED STATES
‘ POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office with an
alternate form of postal service. These regulations are designed to ensure that the reasons for proposing such
changes in postal service are fully disclosed at a stage when customers can make helpful contnbutions toward a
final decision. The full text of the statutory regulations appears in Title 39, United States Code, Section 404(b),
while the implementing regulations appear in Title 39, Code of Federal Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with postal field
managers responsible for post offices in that area. The proposal must explain the services recommended as
substitutes and the rationale that supports this recommendation. The written proposal is prominently posted for
60 days at affected post offices, along with an “Invitation for Comments,” which formally invites customer
comments. Atthe end of the 60-day comment period, additional review is made at lower and upper levels of

postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in affected post
offices for 30 days, during which customers may appeal the decision to the Postal Regulatory Commission in
Washington, DC. The Postal Regulatory Commission has 120 days to consider and decide an appeal. Even
without an appeal, no post office may be closed sooner than 60 days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

N

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

3
+ 1

Customers have 30 days
to appeal the decision
to the Postal Regulatory Commission

Discontinuance shall not
{ - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission
shall render a decision
within 120 days
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03718/2071
ALINE GREER

PO BOX 21
FAIRFIELD, KY 40020

Dear Postal Service Customer;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
» You expressed a concem about the security of mail. Customers may piace a lock on their mailboxes. The mailbox must have a

slot large enough o accommodate the customer's normal daily mail volume, The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feal free to contact TIM
REYNOLDS at {606) 439-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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. . UNITEDSTATES
? POSTAL SERVICE

Do you pass another post office during business hours while {raveiing io or from work, shopping, or for personal nesds?

2.
Yes No [

If yes, which offices \ 1, ijﬂ A )9

3. [f you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. f you
receive post office box service or general deiivery service, complete this section. How do you think carrier route delivery
service will compare to your present service?
Better [ Just as Good [ No Opinion [J Worse IE/
Please explain. f K i a3 T A ) Nk _ i s ﬁ'
e . Tt et oéle.

4. For which of the following do you leave your community? (Check alil thal apply.) Where do you go to obtain these

Se“’""fS? Cg \.L do bm% J@f /1 ‘#M

Shopping
. ng ﬂﬁmﬂ'am%/g/ i/édw ;-;{773/

Personal needs

Banking = __ 4.1 / .
Employment g
Social needs K

5. Do you currently use local businesses in the community?
Yes E/ No []

If yes, would you continue to use them if the post office is discontinued?

Yes B/ No [

-
Name: H ite @ Ect
(please print your name) ‘
Address: Yo Bog 21 FG’:'\VLJJ @_/g Nee2D

Telephone number.(fJ-D?')Q- $2-81¢C Date: _ 2 -/~ DEse

Please add any additional comments on a separate piece of paper and attach it to this form.
. Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O g O
b. Mailing letters E/ O O O
c. Mailing parcels I g l U
d. Picking up post office hox mail N | O O
e. Picking up general delivery mail ] U U O
f. Buying money orders U D O B
g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation O [ U P
h. Sending Express Mail O g il O
. i ?ntgg:?aftamp coliecting I 0 0 IQ/
Other postal services:
a. Making permil mailings Yes [ No &7 .
b. Using postage meter Yes [ No [
Nenpostal Services
a. Picking up government
forms, such as tax forms Yes [ No IE/
b. Using for school bus stop Yes [ No IE’
¢. Assisting senior citizens,
persons with disabiiities, etc. Yes [] No IE/
if yes, please explain:
d. Using public bulletin board Yes [] No (A7
e. Other Yes [ No &

If yes, please explain:




DOCKET NO. _,_LQO'-_LE;.

I-"W . e .
UNITED STATES o o
. B FOSTAL SERVICE. PA3E .
C3nsrz2011
CECIL E. FERGUSON
PO BOX 29

FAIRFIELD, KY 4002C

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
= You expressed a concem about those customers with disabilities who are not abie to go to the roadside mailbox to pick up their

mail. Customers are not required to travel to anather post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual custoner. Any request for a change in delivery method must be submitted in writing to
the administrative postmaster.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additiona)l questions or comments, please feel free to contact TIM

REYNOLDS at (606) 439-0534.

Sincerely,

Rosemary Miller
Manager, Post Office Operations

PO Box 31000
Louisville, KY, 40231-1000
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¥ UNITED STATES

S POSTAL SERVICE

Do you pass another post office during business hours while traveling to or from work, shopping, or for personai needs?

Yes [ No B+

If yes, which offices

I you praviously received carrier delivery, there will be no change to your delivery service - proczed fo question 4. If you
raceive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare to your present sarvica?
Better [ Justas Good (1 No Opinien [J Worse [E/

Please explain. We ARE Aw oS Couple 93 MR
MaduHM,. re @l  Kre %, F’Rc’@&auﬁﬁr

Lo, ) ol Lilil T6 The roabside Afd- L [Fac

For which of the following do you leave your community? (Check all that apply) Where do you go to obiain these
sarvices?

Shopping gl ﬁaw'égs (e .
. Parsonal needs 0O DARCswS ID’(’L&/J/-.;:? MriEseC o '{M

Banking O 5:420 s {ppetc

Employment O ' / /A

Social needs O (ot it V&L(.‘Af Je ,A/{ @_ﬁ%— F (2T «
5. Do you currently use [ocal businesses in the community?

Yes D/ No [

If yes, wouid you continue to use them if the post office is discontinued?

Yes [ No B
Name: CEA—{, L & F 2 C?l{ Iy
(please prinl your name)

: ~—
Address: ﬂp /;pf‘// et Z,, ' /5144‘2 ﬁi@L&(y
Tefsphone number: § #2-2 € 2 ~ ?‘J’L{ Date: ?/Zél/’/

Please add any additional comments on a separate piece of paper and attach it to this form.
. Thank you for taking the time to complete this questionnaire. .
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UNITED STATES

POSTAL SERVICE
Postal Customer Quastionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services Daily Weekly KMonthiy Never

a. Buying stamps O @/ [ O

b. Mailing letters lﬂ/ U O O

¢. Mailing parcels O Ed O OJ

d. bicking up post office box mail E/ O O O

g. Picking up general delivery mait O U U [B/

f. Buying money orders g ‘ [l O P

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

h. Sending Express Mail

0 E\q
R o

i. Buying stamp collecting
material O

Other postal services:

a. Making permit mailings Yes [ No@/
b. Using postage meter Yes [ No IE/
Nonpostal Services

a. Picking up government .
forms, such as tax forms Yes [] No E/

No &I

b. Using for schoal bus stop Yes []
c. Assisting senior citizens,
persons with disabilities, etc, Yes No E/
If yes, please explain:
d. Using public bulletin board Yes IE/ No
g. Other Yes [ No []

if yes, please explain:




. Bl POSTAL SERVICE- o R
oAk p——
O3MBr20T1
FREDDI A. BIRD

7950 HIGH GROVE RD
COXS CREEK, KY 40013

Dear Postal Service Customer.

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further acfion is taken.

In response to your letter:

* You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the camier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to
make a spedial trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

if it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM

REYNOLDS at (606) 439-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisvilte, KY, 40231-1000
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2. Do you pass anather post office during;usi;yﬁours while traveling to or from work, shopping, or for personal needs?
Yes No ]

F%N‘ (:(-C/d

If yes, which offices

If you previsusly received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare to your present service?

Better [ " Justas Good [ No Opinion [ Worse []

Pleaseelblaur (‘u’&rt} Lo @ P ubiic Lo "}/Qf{\(‘ é’d‘ngen}eﬂc—@
ES@ECIALLY THE ELIERLY. T PoSii [WpRKERS AR
HELPRIL . A CONSIDERATE. AT FAIRFIELD PLOST DFFICC

For which cf the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

~ Shopping
. Personal needs

Banking

(R

Empioyment

Social needs N
5. Do you currently use local businesses in the community?
Yes [] Ne [
If yes, would you continue to use them if the post cffice is discontinued?

Yes [ No [

Name: M-—‘( ﬂ W

{please print your name)

7730 Hegyy Grove RD Czwg‘cﬁgafng¢gzﬁﬁ

Address:
éaa)zsa S132 L. 3-(0 -~/

Tetephone nurmber:

Please add any additional comments on a separate piece of paper and attach it to this form.
.Thank you for taking the tirme to complete this questionnaire.
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. UNITED STATES

V POSTAL SERVICE
Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services Daily Weekly Monthiy Never
a. Buying stamps O O O O
b. Mailing letters O O O O]
¢. Mailing parcels O O O ]
d. Picking up post office box mail 1 O O El
e. Picking up general delivery mail O O O |
f. Buying money orders O O O O
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confimation, or signature

confirmation O O ] ]
h. Sending Express Mail O O O O

i. Buying stamp collecting
. material O O O 0

Other postal services:

a. Making permit maflings Yes [] No [
b. Using postage meter Yes [] No [
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No [

b. Using for schoot bus stop Yes [] No []

c. Assisting senior citizens,
persons with disabiiities, etc. Yes [] No [J

If yes, please explain:

No []
No []

O

d. Using public bulletin board Yes

O

e. Other Yes

If yes, please explain:




UNITED STATES

il PO: - _20
. B bl Serce. . e
G3/18/2011
EDDIE MAYER - B & B FIRE PROTECTION
PO BOX 99

FAIRFIELD, KY 40020
Dear Postal Service Customer:

Thank you for refuming your questionnaire concerning the proposed discontinuance of the FAIRFIELD Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. if you have additional guestions or comments, please feel free to contact TIM
REYNOLDS at {606} 439-0534.

Sincerely,

Rosernary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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UNITED STATES
?—‘ POSTAL SERVICE

Do you pass another post office during business hours while traveling fo or from work, shopping, or for personal needs?

2.
Yes [J NO/'Z“‘
if yes, which offices
3. f you previously received camier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general defiverv service, complete this section. How do you think carrier route delivery
service will compare to your present service?
Better [] Just as Good [ No Opinion [ Worse [
Please explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
Shopping = Lﬁ\Mif‘l\\!{)
Personal needs O
Banking E] o
Erﬁpioyment lﬁ bt
Social needs O R —
5. Do you curenily use local businesses in the community?
Yas E No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ No B

Name: —-E)&&ie W\M\_U BeQGeef RoTECTIeN), WO
please print your name
Address: Y.0. 99 sl .! \Q\? Yooz0

Telephone number: __ 5?22(';!51 ’? Z! 5 Date: 3{/%)] J (

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services

a.

b.

Buying stamps

Mailing letters

. Mailing parcels
. Picking up post office box mail

. Picking up general delivery maii

Buying money orders

Daily

O

O O& OO

. Obtaining special services, including

certified, registered mail, insured mai,

delivery confirmation, or signature

confirmation

. Sending Express Mail

Buying stamp collecting
material

. OCther postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

b.

C.

If yes, please explain;

Picking up government
forms, such as tax forms

Using for school bus siop

Assisting senior citizens,
persons with disabilities, etc.

O

Yes []
Yes []

Yes [
Yes [

Yes []

Weekly

vy

O OO O

O 0

Monthiy

O

U Ooooo

O

No@
NOE

¥

MNever

P F 0000

O

B

d.

e.

If yes, please explain:

Using public bulletin board

Other

Yes []
Yes []

No l;E:»
No/@
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._ Pl POSTAL SERVKE = 2
= E 0B

0371812011
EDDIE MAYER

PO BOX 64
FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be inciuded in the official record and considered carefully before further action is taken.

in response to your letter:
« You expressed a concem about the security of mail. Customars may place a lock on their mailboxes. The mailbox must have a

slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are jocked and does not accept keys for this purpose,

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s} at a later date. If you have additional questions or cormments, please feel free to contact TIM
REYNOLDS at (606) 439-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Do you pass another post office during business hours while traveling to or from work, shopping, or for persanal needs?

Yes [] Nﬁ

if yes, which offices

If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare to your present service?

Better [] Just as Good [J No Opinion [ Worse /E

s MMWMWJH

Please explain.
. h ’
i o fsﬂ“ég_[} Eun I acmie—, T o e T .
33 o 0 % ! 43 : ‘E'vu-.*‘-iw falw‘#&- J "j:‘s A
LB % g g ‘_),L m L‘L. h

4. Forwhich of the o!lowmg ybu leave your community? (Check all that apply.) Where do you go to obtain these !

services?
. Shopping /ﬁ’ : l}\: [l gl
Personal neads jﬂ !

Banking =

Employment /E
Social needs B d

5. Do you currently use local businesses in the community?

Yes/@ No [J

if yes, would you continue to use them if the post office is discontinusd?

Yes [] No /ﬁ}

Name: FE&CQ; e F"“,\C\&{ A"

{please prinl your name)

Address: ‘Q . rﬁ)m U"‘“i J@mp_&heu}ﬁ. K\.J Hooo

=67 Z/S'JCIC*EZ- Date: ?)}? ‘ L

S

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
. Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box {0 indicate whether you use the Fairfield Post Office for each of the following.

Postal Services

a.

h.

Buying stamps

. Maiiing letters
. Mailing parcels
. Picking up post office box mail

. Picking up general deifivery mail

Buying money orders

Baily
O

[

O 0O 00O

. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation
Sending Express Maii

Buying stamp collecling
material

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

b.

c.

if yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilifies, etc,

O O

Yes []
Yas []

Yes [
Yes []

Yes [

Weekly

O

Monthly

No J
Ne [J

Ne
No

a

No [

O

O oogoaag

O O

O o0oooa

O

0 d

d.

e,

If yes, please explain:

Using pubtic bulletin board

Ofher

Yes

Yes []

O

O

No
No [J

Never



POWET Ny, __H_(_)OZ’D

- B UMTEDSTATES | S
. d FOSTAL SERVICE L Caios
sE I
03M8/2011
WARREN T. ZABENCO
PO BOX 37

FAIRFIELD, KY 40020
Dear Postal Service Customer;

Thank you for retuming your guestionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be indluded in the official record and considered carefully before further action is taken.

it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Ofiicefs} at a [ater date. If you have additional questions or comments, please feel free to contact TIM

REYNOLDS at (606) 439-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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UNITED STATES

Do you pass another post office during business hours while travefing to or from work, shopaing, or for personal needs?

Yes [] No M

If yes, which offices

If you previously received carrier delivery, there will be no changs {0 your delivery service - proceed to question 4. f you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare to your present service?

Bet‘ter,{ Just as Good [} No Opinion [ Worse []
T bdlll c\Cx’ IRANY moq{ rIeie CD'(:‘J((\

i 20 \’\Gu.i ° I /“'~(~\L S NI i _

Please explain.

600 e do 6:0C0Hm Da:i%/

Name:
{please print ybdr name)

ragress: D0, Box 37 (400 Mein 54'\ ikt L/y Y0020

For which of the following do you leave your community? (Check all that apply.} Wheare do you go to obtain these

services?

Shopping }Z( -Loc;.f bu:rf{(_
Personal needs Louiso il e

Banking [;( &- "(L\_,“?Jt..\) e
Employment [?_f !'Vir,:(\f 20N LA

A howisole

Social needs

Do you currently use focal businesses in the community?

Yes /ﬁ No [J

If yes, would you continue to use them if the post office is discontinued?

Yas }j No [

{;_)&,rr;f\- T 7c~§n<,ncr:-

(5 - 2 fo!
Telephone nutmber: YEL - UFE Pate: 2 Jiclt)

Please add any additional comments on a separate piece of paper and attach it o this form.
Thank you for taking the time to complete this quastionnaire.
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POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box lo indicate whether you use the Fairfield Post Cffice for each of the following.

Postal Services

a.
b.

C.

Buying stamps
Mailing letters

Mailing parcels

. Picking up post office box mail

. Picking up genaral delivery mail

Buying money orders

Daily

O

O o0O0oQgamo

. Obtaining special services, including

cartified, registered mail, insured mail,

delivery confirmation, or signature

confirmation

. Sending Express Mail

Buying stamp coilecting
material

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

b.

(o}

If yes, please explain:

Picking up government
forms, such as lax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

O O

Yes []
Yes [J

Yes []
Yes ]

Yes [

Weekly

ONNOOID

g O

Monthly

N

No [A

No A
No AT

No [

O0O0wWNN

Never

NDODODOOoOaGo

N O

d.

=X

If yes, please explain:

Using public bulletin board

Cther

Yes []
Yes [

Noﬁ
Nom
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POSTAL SERVK Ex TEE 7 'a
03/18/2011
AMY L, VUTURO
PO BOX 10

FAIRFIELD, KY 40020
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and censidered carefully before further action is taken.

in response to your letter:
You expressed a concem about the security of mail. Cusiomers may place a lock on their mailboxes, The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume, The Postal Service does not open mailboxes which

are locked and does not accapt keys for this purpose,

You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the camrier can provide delivery and retail services fo roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. Ta
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

You expressed a concem about nonpostal services. Nonpostal services provided at the Fairfield Post Office will be available at the
administrative Post Office. Govemment forms normally provided by the post office will also be available at the administrative Post
Office or by contacting your local govemment agency.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Popst Office(s) at a later date. if you have additional questions or comments, please feel free to contact TIM
REYNOLDS at (606) 438-0534,

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Do you pass another post ofiice during business hours while traveling fo or from wark, shopping. or for personal needs?

Yes No [

i yes, which offices | ¥ 3 € e S Y /

Ifyou previously received carrier delivery, there will be no change to your delivery servica - procead to question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will comparg to your present service?

Better [] Just as Good [J No Opinion [] WOTSE/K-

Piease sxplain. ML:MM&ML— -
; ’.-e: - . F o y _. oy — 7 g '

For which of the following do you leave your community? (Chack all that apply.) Where do you go to obtaln these
services?

. Shopping vl fgmnéqjé}wm el M/Nz;f’m
Personal needs Q/ .6» Jc;é&,\m-« f_>PMA1.mﬁ-|£/&J
Banking Q/_imn,wz
Employment D/#M,@A_‘:—Lﬂﬁk

Sosial needs O

5. Doyou currently use local businesses in the ggmmunity?
Yes No [

If yes, would you continue to use them if the po§t office is disconfinued?
Yes No [J

Name: &{ﬂ V L VT udd

{please print your name)

woaess: PO_OX_ 1O, o £ maw ST FRemap KV Hed

-

Telephone number:\{(jc;‘ AL2-01 3¢ Date: __om [HF— 1/

Please add any additional comments on a separate pieca of paper and aftach it to this form.
.Thank you for taking the time to complete this ouestionnaire.
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POSTAL SERVICE
Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services Daily Weekly Monthly

a. Buying stamps O O

b. Mailing lefters
c. Mailing parcels

UJ
d. 'Picking up past office box mail /\ﬁ

UJ

O

&. Picking up general defivery mail

DDD;SKD‘,E{

O

U

U
f. Buying money orders Xl‘

g. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature

confimation 0 K O
h. Sending Express Mail O M Xf
i. Buying stamp colleciing

. material O O ]

Other postal services:
a. Making permit maifings Yes [] NDM—
b. Using poslage meter Yes [ No K
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes E/ Noe [
b. Using for scheol bus stop Yes [ No,'m/
c. Assisting senior citizens, *

persons with disabilities, etc. YESB/ No T]

g

O 0O o0 0O

O O

Never

d. Using public bulietin board Yes;ﬁ No []
g. Other Yes [ No/]Er,\

If yes, please explain:
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G3/18/2011
ANNE ZABENCO

PO BOX 15.
FAIRFIELD, KY 40020

Dear Postal Service Customer;

Thank you for retuming your questionnaire conceming the propased discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be inciuded in the official record and considered carefulty before further action is taken.

in response to your ietler:

You were concemed about obtaining services fram the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Maoney Order Application farms are
avaifable for customer convenience. Listed below are some services available from the camier and how to obtzin them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opporfunity to purchase stamps, envelopes, and postal cards by using Form
3227-R, Stamp Purchase Order (Rural), available from the past office or the carrier. Commemarative stamps and stamp collecting
preducts are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check
or postal money order made payable ta the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
camier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS :

Customers may purchase maoney orders by meeting 1he cartier at the mailbox, completing an application, and paying the camier (in
cash) the price of the money order, plus the fee. The cartier gives the customer a receipt for the application. The money order is
completed when the carmier retums to the post office, and a money order receipt is left in the customer's mailbox on the next )
delivery day. Most customers provide the camer with a stamped, selif-addressed envelope in which the completed money orderis
mailed to its destination. If customers prefer, the completed money orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirnation, and COD may be
obtained from the carmier by leaving a note in the mailbox, along with the appropriate payment. The camier will provide the services
that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during

their absence. Upon retum the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional guestions or comments, please feel free to contact TIM
REYNOLDS at (506) 439-0534,

Sincerely,

Rosamary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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De you pass anoiher post office during business haurs whiie traveling to or from work, shopping, of for persenal needs?

Yes (] No IZ/

If yes, which offices

If you previously recejved carrier delivery, there wili be no change to your delivery service - proceed fo question 4, [fyou
recefve post office box service or general deiivery service, complete this section. How do you think carrier route delivery

service will compare to your present service?

B

O

Better [ Just as Good [ No Opinion [] Worse B/
Please explain. ] Fan
{ i ‘ U
4. For which of the following do you leave your communrty? (Check aII that apply.} Where do you go {o oblain these 72

services? LWiramd CL"IEL}"\' Ck\yd‘-& {{;.L' Cav le i ld i-H._., {-nux\',') er pNelser

. . v | . L eavt anSwered Lo Fcut‘-ptt(d
. Shopping [ owass ,I\f;= !mt iii&siﬂln?e:nﬁ!
. i
‘ . A ‘ rd

Persanal needs O OXT Yk e 204

Banking E( Bg,\—cigiowu [ LD-MSLH e

Employrment E]/ Baxdcteosal

Social needs n 2 bod ate  vou ider a Secial g S” ..?

5. Do you currently use loca! businesses in the community? Fa Feove C-‘f_fc‘ ’:' Thete is only &S {(

Yes [J No [ grocecdf -

Seiretimes
If yes, would you continue to use them if the post office is discontinued?

Yes M No [
Name: _ﬁ-rmf Z»:u_bm'lﬁ;.

{please prinf your name)

Address: PO Rox IS F&(\L‘Cl a(d Kenku o [ﬁmi 40oid

Telephone number: (502;} 252-5572 Date: _ 3~ = 2¢ il

Plzase add any additional comments on a separate piece of paper and aftach it to this form.
. Thank you for taking the time to compiete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing letiers

¢. Mailing parcels

d. Picking up post office box maii

e. Picking up general delivery mail

f. Bu‘:,ring money orders

g. Cbiaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation

h. $ending Express Mail

i. Buying stamp collecting
. material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up govemment
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

ODEK OO O

O 2

Yes {]

Weekly

O

7

t

onthly

00 0RO

U &

Nolj

Never

QR OLU 00

N O

)

d. Using public bulietin board

e. Other

Yes IE/ No [
Yes [J No B
Yes (] No [
Yes [J No [E/
Yes ] No Ef
Yes [] No Jj

. If yes, please explain:
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03/18/2011
STEVE AND FAYE CLAYTON

PO BOX 98
FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank yau for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does nat open mailboxes which
are focked and does not accept keys for this purpose.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM
REYNOLDS at (606) 438-0534.

Sinceraly,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40234-1000
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [ No E}/

If yes, which offices

[f you previousty received carrier delivery, there will be no change fo your delivery servics - proceed to question 4. [fyou
receive post office box service or general delivery service, complete this section, How do you think carrier route delivery

service will compare to your present servica?

Just as Good [ No Opinion [ Worse E/
NeT  as QG-'i-rj_EnA- TimE y neT  Seroad™

Better [

Please explain.

Name:
(please print your name)

Address:

Telephone number:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? - /
ol )
Shopping EL/ é reds T ) /-{(.'ul)u-‘ (e
/

[E/- [,U ‘\Qrvuf Y L &ey )\ Ta

Personal needs

Banking '
Employment O
Sodial needs O

Do you currently use local businesses iymunity?
Yes No [J

If yes, would you continue to use them if the post office is discontinued?
!E/DE No [J

Yes

5—\!{v€ + fage va‘\ﬁl‘ém

/00 Doy qac

Cate: 5' {" jJ

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionpairs,
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Postal Customer Questionnaire

Flease check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services
a, Buying stamps
b. Mailing latters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

. Buying money crders

g. Obtaining special services, inciuding
cerfified, registered mail, insured mail,
delivery confirmation, or sighature

confirmation
h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permil mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,

persons with disabilities, etc.

If yes, please explain:

d. Using pubii¢ bulletin board
e. Other

If yes, plaase explain:

Weekly Monthly Never
I
|_E O
o 0
O rd
Er/ O 0
O O
O O
O B/
O a
O O
Yes [] No m/
Yes ] No @/
Yes (] No E/
Yes [ No IQ/
Yes [] Na J
Yes [] No [9/
Yes [] No @/
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BRIAN SHARP

PO BOX 92
FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

tn response fo your letter:
« You expressed a concemn about those customers with disabilities who are not able to go {o the post office 1o pick up their mail.

Customers are not required o travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made to the home
of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to the

Bloomiield postmaster.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM

REYNOLDS at (606) 439-0534,

Sincerely,

Rosemary Miller
Manager, Post Office Operations

PO Box 31600
Louisvilie, KY, 40231-1000
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2. Do you pass another post office during business hours whils traveling o or from work, shopping, or for personal needs?

Yes [ No

fyes, which offices

if you previously recsived carrier delivery, there will bé no change to your delivery senvice - proceed to question 4. If you
receive post office box service or general dslivery service, complets this section. How do you think carrier route delivery

service wlll compare to your present senvice?

Better [ Just as Good [] No Opinion [] Worse EI/

Please explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping cd @nr&m«m Rasisille

Personal needs E/ YZ 41O
Banking - ﬁ?mm EP}/’
Employment ] fl’)+ Llré; J)lmfﬂﬁ
Social needs l:l/ /"B’ ij LI;WD LA
Do you currently use local businesses in the comrnumty‘?

Yes E/ No []
If yes, would you confinue to use them if the post office is discontinued?

Yes [] No [

Name: gffélﬂ Qﬁrp

(please print your name)

v D0 By 52 Faichiel) L) Hop2p
Teiephone number: Date: E"éz"d

Please add zny additiona! comments on a separate piece of paper and attach It to this form
Thank you for taking the time to complete this questionnaire.




DOCKET NO 40020
ITEM NO

PAGE iV

UNITEDSTATES

g_ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Pesl Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps 7 U @/ O] ]
b. Mailing letters Ol @/ O ]
c. Maiiing parceis ] IE/ O L
d. Picking up post office box mail @/ O O |
e. Picking up general delivery mait O O] O o
f. Buying money orders O O O |

g. Obtaining special services, including
certifled, registered mail, insured mail,
delivery confirmation, or signature
canfirmation

h. Sending Express Maii I

|
%DD

i. Buying stamp coliacting
. material O
Other postal services:

a. Making permit mailings Yes [] No [~

No 3

O
] I:IE\
Ll

O

b. Using postage meler Yes

Nonpostal Services
a. Picking up govemment
forms, such as tax forms Yes B/ No []
O No B

a/

Yes No
disabled ¢ wolf 4 LOLor exereiss.
B Lo ).

b. Using for school bus stop Yes

c. Assisting senior citizens,
persons with disabilities, etc.

—t
if yes, please explain: £ 'm

d. Using pubiic bulletin board Yes [ No E/

e. Other Yes [] No E/

If yes, please explain;
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03/18/2011
JOHN Y. BARBEE JR.

7520 HIGHGROVE RD
FAIRFIELD, KY 40020

Dear Pastal Service Customer.

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Cffice. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response o your letter;
« You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which

are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM
REYNOLDS at (606} 439-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [} No ﬁ
if yes, which offices . 2 00w 1 DEZaBRBI L sr Diemm om e/ 2y
ZF= FATE IO E Caxlep>

3. lfyou previously received carrler delivery, there will be no change to vour delivery service - proceed to question 4, If you
receive post office box service or general delivery service, complete this section. How do you think carrier roufe delivery
service will compare to your present service?

Better [] Just as Good [] No Opinion ] Worse L
Please explain. _ : = = YAe 7 7O LSE
Lupds D hfFez//

4. For which of the following do you leave your community? (Check aft that apply.) Where do you go {0 obtain these
senvices?

Shopping ' A Oursprit £
Personal needs ® At aLEJFLLIE
Banking X1 ,B,q,a_psvo A
Employment ‘E BI&#MH/L’P 1

Social needs B ApursULseE

5. Do you currently use local businesses in the community?

Yes [ ) No IE\

If yes, would you continua 1o use them if the post cffice is discontinued?

Yes ] No ]
Name: ‘\7?’;#4) V Bﬂﬁgﬂ' -\745,

(please print your name)/’

Address: 752{9 /4‘-/%4@;—549;‘15 ,%

Telephone number: 50 =2 -251. . 5254 Date: Ko/fe3ecs

Please add any additional comments on a separate piece of paper and attach it 1o this form,
Thank you for taking the time fo complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box 1o indicate whether you use the Fairfield Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O O
b. Maliling letters O R O O
c. Mailing parcels O O 1%4] O
d. Picking up post office box mail B ] O O
e. Picking up general delivery mail [ O O m
f. Buying money orders ] N O X
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery canfirmation, or signature

confirmation K] O O O
h. Sending Express Mail O Ef O O

i. Buying stamp collecting
. material ‘ O o O E
Other postal services: ‘
a. Making permit mailings Yes [] No §x]
b. Using postage meter Yes [} No [l

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No m]’
b. Using for schoo! bus stop Yes [ No {4

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No K]

If yes, please explain: il

ETH : 7 Tiee rQET oST 2LFL
d. Using public bulletin board Yes [ No [id
e. Other ves [ No X

If yes, please explain;




E UNITED STATES
POSTAL SERVICE. %D
kX
0371872011
TONY AND RITA RICHARDSON
PO BOX 58

FAIRFIELD, KY 40020

Dear Postal Service Customer,

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response o yolr letter.
» You expressed a concem about having to travel to another post office for service. Services provided at the post office will be

available from the carier, and customers will nat have to travel to another post office for service. Most transacfions do not require
meeting the carmer at the mailbox. Stamps by Mzil and Money Order Application forns are available for custormner convenience.

= You expressed a concam about the security of mail. Custorners may place a lock on their mailboxes. The mailbox must have a

siot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determmnined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM

REYNOLDS at (606) 439-0534.

Sincerely,

Rosemary Miller
Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Do you pass another post office during business hours while fraveling fo or from work, shopping, or for personal needs?

2.
Yes No [
If yes, which offices /@M W
ol ,ﬁzwu
3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed fo question 4. If you
receive post office box setvice or general delivery service, complete this section, How do you think carrier route deiivery
service will compare {o your present service?
Better [] Justas Good (] No Opinion [} Worse Iﬁ/‘
N 74
Flease expfam B A LA At - &2 » ot
. w e W AP PPy A ,&,
L7
o2t WI oo B P 2 loponn [
4. For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

services?
Shopping O WJ—;/M gamé@c/—x_j
. Personal needs y, r > - ke zeall >
Banking A
O Z/MM wf—cf £ve %W

Employrment
Social needs O &’6 WJJ/
5. Do you currently use local businesses in the community?
Yes IE/ No f

If yes, wouid you confinue to use them if the post office is discontinued?

2

gt ol Bl
Address: 1/6{1_// (ffp; /o 7@%&;&@%/—%

g i o 3
Telephone numbar: ﬁﬁ@ . Date: 3 -&- o7 PSS ‘7 =

Please add any additional comments on a separate piece of paper and attach it to this form M‘ /"L“'? W

Thank you for taking the time 1o complete this guestionnaire. ,
e MM e f;z;é_
;/2,_./ 692 S W«é-r«* 2z . 7!‘«/ W‘/ /fw%

iz

o Aol T # T e Ly
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether vou use the Fairfield Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
cerified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. * 7,g permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, ete.

If ves, please explain:

Daily

I:II:II%I:IDD

O 0

(]

Weekly

4

O 0O 00O

O

Monthly

[E\EIEIDD%

N

I

Never

EI[KDI%DD

XX

d. Using public buiietin boarg
g. Cther

If yes, please explain:

Yes [

Yes [1 No [

Yes [] No |j/
Yes [ No Ij/
Yes [ No d/
Yes [] No @/
Yes [] No Ij/
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03/18/2011
ALBERTA H. HEDDEN
PO BOX 33

FAIRFIELD, KY 40020
Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response ta your letter.
« You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special

chalienges because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To reguest an
exception for hardship délivery, customers may contact the Bioomfield postmaster for more information.

¥itis determined that a discantinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional guestions or comments, please feel free to contact TIM
REYNOLDS at (606) 439-0534.

Sincerely,

Rosemary Milier

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

2.
Yes [] No K&

if yes, which offices
3. ifyou previously received carrier delivery, there wilt be no change to your delivery sarvice - proceed fo question 4. [f you

receive post office box service or general defivary service, complete this section. How do you think carrier route delivery

service will compare fo your present service?

Better [ Just as Good [ No Opinian § Worse [

Please explain, _ 2Fts l‘ﬁ/o-ét_-éﬂ- Lttt gt Vo Aine, Zi7 ﬂb"'f“c—/-—s

.W’a,. ‘/L—é—jcle “—-r’f‘lf’ti_/zw._.‘ ,A.oéﬂv‘t.‘d-cf»_, ] .4..»7“' 4 ' !

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

. Shopping r - Ma.mt_—,—g;/, )é—/;

Personal neads 4

Banking "R _- /3 ZGM—L?/‘OCLI(.- f—?’-
Employment O

Social nesds O

5, Do you cumently use local businesses in the community?

Yes [ No B
If yes, would you continue to use them if the past office is discontinued?
Yes [ No [

ome: L berTa 4 feddenS

{please print your nama)

nddress; /200 S308 33 fID udt Ve wgTT [Farrtield W oo

79 £ Date: F— 7~

- o
Telephone number: 2= 23

Please add any additional comments on a separate piece of paper and affach it to this form.
. Thank you for taking the time to cornplete this questionnaire.
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Postal Customer Questionnaira

1. Please check the appropriate box 1o indicate whether you use the Fairfield Post Office for each of the fallowing.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O [ ) O
b. Mailing letters O i O O
¢. Mailing parcets [ [ ] )'a
d. Picking up post office box mail Kl O O OJ
e. Picking up general delivery mail )% O OJ U
f. Buying money orders O O Kl O
g. Obtaining special services, including

certified, registered mail, insured mail, -

delivery confirmation, ot signature

confirmation O [ g‘ ]
h. Sending Express Mail O || O 5

i. Buying stamp coilecting
material : O O 0 R

Other postal services:
a. Making permit mailings , Yes [ No E
b. Using postage meter Yes [] 7 No E

Nonpostal Services

a. Picking up government
forms, such as fax forms Yes [ No B
b. Using for school bus stop Yes [ No E

c. Assisting senior citizens,
persons with disabilities, etc. Yes §] No [

If yes, please explain: L2 G q 2 YRr2na ol g = 77&.44 ‘*m M"“"ﬂ'f"‘/ Yo
«MGWL’ %W@w.‘.&hﬂ, da—.a—-&fﬁ_&—-w

d. Using public bulletin board Yes [ No
e. Other Yes [ No B

. If yes, please explain:
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03/18/2011
NATHAN KISER
411 W. MAIN 5T,

FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed disconfinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before furiher action is taken.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal propesal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please fzel free to contact TIM

REYNOLDS at (606} 439-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Do you pass another post office during business hours while traveling to ar from work, shopping, or for personal needs?

2,
Yes \E No [
If yes, which offices (ox s Cfe‘e\/‘

3. Ifyou previousty received carrier deflivery, there will be no change to your delivery service - proceed to question 4. [fyou
receive post office box service or general delivery service, complete this saction. How do you think carrier route defivery
service will compare to your presant service?

Beﬂerﬁ Just as Geod [ Ne Opinion [ Worse [
Floase sxplain. _ Qo2 fo ogvi.‘..:h 4‘911%%129 Yo feeomns om0 7""&5 inde g

4. For which of the following do you leave your community? (Check all that apply.) Whete do you go to obtain these
sarvices?

Shopping -
Personal needs N
Banking ]
Employment dJ
Social needs i
5. Do you currenily use local businesses in the community?
Yes 71 No [
If yes, would you continue to use them if the post office is discontinued?
Yes/lZ' No [J
Name: N}HM‘“ \L“S’?{
(piease print your name})
WSt
Adgress: A UW M
Telephone number. %3~ >3- Date: >/ 7/1\

Please add any additional comments on a separate plece of paper and aftach it to this form.
Thank you for taking the time to complete this questlonnaire.




UNITED STATES

DOCKET NQ 40020
ITEM NG _ 2

PAGE |_f:2(

é POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services Daily Waskly

a. Buying stamps

b. Mailing letters

c. Malling parceis

d. Picking up post ﬁfﬁce box mail

e. Picking up general delivery mail

O 003

f. Buying money orders

g. Obtaining special services, including
ceriified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O 4

h. Sending Express Mail

i. Buying stamp collecting
material O

Other postal services:
a. Making permit mailings Yes []
b. Using postage meter Yes [J

Nonpostal Services

a. Picking up govemment
forms, such as tax forms Yes JZ’

b. Using for school bus stop Yes [J

c. Assisting senior citizens,
persons with disabilities, etc. Yes []

If yes, please explain:

O0D04AZ O

Ll

Monthly Never

N

L OO o0
KV OODoOoro

O o
Ay

NOZ
No,Zr

No ]
No #ZT

Noﬂ/

d. Using pubiic bulletin board Yes Zr
e. Other Yes [

No ]
No [

. If yes, please expiain:
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037182071
MARSHALL TINGLE
PO BOX 69

FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to yourletter:
You expressed a concern about the secunty of mail. Custormers may place a lock on their mailboxes. The mailbox must have a

sint large enough to accommodate the customer's normal daily mail voiume, The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Ifit is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal praposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM
REYNOLDS at (B06) 439-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, K, 40231-1000
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B3 FosTaL service
2.

Do you pass another post office during business hours while traveling tc or from work, shopping, or for perscnal needs?

2.
Yes [ No &
If yes, which offices
3. Myou previously received camier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general delivery service, complete this secticn. How do you think carrier route delivery
sarvice will compare 1o your present service?
Batter [ Just as Good [ No Opinion [ Worse
Piease explain. /Uf’ »ch’ / /50'& ;éﬁr-& fed S)prees /Zf-’dA/E’_
ﬁu.);/ /S/au:_ /Oéfo,x 4Rf_ma 07a < 4 e chs ﬁ(rue}-@”w‘éw
4. For which of the following do you leave your community? (Check all that apply.} Where do you go fo obtain these
services?
Shopping O
Personal needs O
Banking
Employment O
Social needs O

5. Do you currently use local businesses in the community?

Yes B No []
If yes, wouid you continue to use them if the post office is discontinued?
Yes [ No [J

Name: MQV‘JL“-” '7-‘:/"9' /Q

-

{please print your name}

Address: /OO/QO}C é? /(c_,fu{vﬁ_,(g (&7 9,007_.@

522252827/ Date: 5=F V7

Telephone number:

Please add any additional comments on a separate piece of paper and attach it o this form.
Thank you for taking the time to compiete this questionnaire.
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g POSTAL SERVICE
Postal Custamer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfleld Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O il i a
b. Mailing letters X jrat O O
c. Mailing parcels O Ol ] O
d. Picking up post office box mail = O O a
e. Picking up general delivery mail i ] O O
f. Buying money orders L] L L] A
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O A O
h. Sending Express Mail O [ ] g

)1\

i. Buying stamp collecting
material O O O

Other postal services:

a. Making permit mailings Yes [] No []
b. Using postage meter Yes g No [
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No
b. Using for school bus stop Yes [] No
c. Assisting senlior cltizens,

persons with disabilities, efc, Yes [ Ne (O
if yes, please explain:
d. Using public builetin board Yes [] No (O
e. Other Yes [] No ]

. If yes, please explain:
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03/18/2011 Yo
JIM MONIN
PO BOX 116

FAIRFIELD, KY 40020
Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the propased discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please fee! free to contact TiM
REYNOLDS at (606} 439-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Do you pass another post offica during business hours white traveiing to or from work, shopping, or for personal needs?

2.
Yas @Y No [
I yes, which offices Cor X5 (ret f;

3. Ifyou previously received carrier delivery, there will b& no change to your delivery service - proceed to questinn 4. Ifyou
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery
senvice wﬂ! compare to your present service?

Better [} Just as Good [ No Opinion [] Worse []
Please explain,

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping o Berdo fo =4
Personal needs O

Banking E/ Blﬂ-o/"lr/:o- / V/
Employment D

Social needs O

5. Do you currently use local businesses in the community?
Yes IE/ No [J

If yos, would you continue to use them if the post office is discontinued?

Yes [J Noﬂ}/
Name: j_!’“ /hon:"‘\

(please print your name)

FPo Boy il¢ Fa.rfre i/ /{‘/ Voo 20
5\0?.__79/] 1’767 Date: /ﬂﬁfcéyzo”

Address:

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.
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Postal Customer Questionnaira

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services

a, Buying stamps

b. Mailing ietters

c. Mailing parcels

d. Picking up pest office box mail

e. Picking up general delivery mait

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If ves, please explain:

Daily

DQK{DDD

O O

|

Weekly

DO0D0R8 ]

0 O

Yes w
Yes [

Yes [
Yes [

Yes []

Monthly Never
a

ODO0o0OOgao
@'DDDDD

YR

g o

No []
No [

No %
N_oE’

NOB/

d. Using public bulletin board

e. Other

Yeas [Q/

Yes [

No ]

. If yes, please expiain:
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ANGIE K. WRIGHT
PO BOX 67

FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed disconfinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is defermined fhat a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM
REYNQOLDS at (606) 439-0534.

Sincerely,

Rosemary Miiler

Manager, Post Office Operations
PG Box 31000

Louisville, KY, 40231-1000
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Do you pass another post'ofﬁce during business hours while fraveling to or from work, shopping, or for personal naads?

2.
Yes [] No
If ves, which offices
3. If you previously received carrier delivery, there will b& no change 1o your delivery service - proceed to question 4, If you
receive post office box service or general delivery servica, complete this section. How do you think carrier route defivery
service will compare to your present service?
Betfer [ Just as Good ] No Opinion [] Worse []
Please explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to cbtain these

® . hshizaton Burd foun, Blurteld
Personal needs
' IE{ n/H Lv!aﬂ -m’\'for\

Banking

Employment

Social needs ]Ef’ eh% re Qrvld
5. Do you currently use local busingsses in the community?

Yes No [

If yes, would you continue to use them if th; post office is discontinued?

Yes No (]
Name: AY\U\[L K L\)rl‘d\l\{'

{please print your name)

Address: PO @O)(_ !:7 Fé‘dr C/ k% Lf{){),}()

Telephore numbsar: Olgi" OO g 3 Date: 3{{3/ H

Please add any additional comments on a separate piece of paper and attach it to this form.

‘hank you for taking ihe time to complete this guesticnnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services : Daily Weekl Monthly Never
a. Buying stamps O EX O i1

b. Mailing lefters O I 0o
c. Maiting parcels ] O [B/ O
d. Picking up post office box mail O O -

e. Picking up general delivery mail O O . UZ/
f. Buying money orders O [« ] i

g. Obtaining special services, including
cerfified, registered mail, insured mai,
delivery coniirmation, or sighature
confirmation

L]
]

h. Sending Express Mail I

L]
0O RE
]_ 0O

i. Buying stamp coliecting

. material O .
" Other postal services:

a. Making permit mailings Yes []

=
(o]

LR R

r
o

b. Using postage meter Yes [
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes []

O
&

b. Using for school bus stop Yes

c. Assisting senior citizens,
persons with disabiiities, etc. Yes [J

s
[s)

if yes, please explain:

d. Using public bulletin board Yes [ No [E/
No ]

O

e Other Yes

If yes, please explain:
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JOSEPH P. SIMPSON
PO BOX 30

FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be inciuded in the official recard and considered carefully before further action is taken.

In response to your |etter.
= You expressed a concem about the mailboxes being damaged by snowplows or vandalized. Please contact the Bloomfield

postmaster to determine the proper mailbox location and instailation method that would help alleviate this congern. Placing the
mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows. After a check with the
Nelson County Sheriff's Office, there have been no recent reports of vandalism.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM
REYNOLDS at {606) 439-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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2. Do you pass another post office during busiress hours while traveling to o;rom/wuk, shopping, or for personal needs?
Yes (] No

if yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery
service will compare to your present service?

Better [J Justas Good [ No Opinion [ Worse E’/ 1
Please explai Lot s k G7
LAUL
4. For which of the following do you leave your communify? (Check all that apply.) Where do you go to obtain these

Shopping B/ K)Mﬁ@ﬁ:‘yﬂ :ﬁ“%’ﬂj/é g/ﬁﬁiéﬂjlﬂ
. * Personal nesds E]/ @MW

Banking [EI/ [‘Q)MW MWW

Employment | fc// ﬁ

Social needs o MMM

5. Do you currently use {ocal businesses in the community?
Yes E/ _ No (1

If yes, would you continue to Lise them if the post offics is discontinued?

ves [ No [J
Name: g/jéf)‘e?//\ P é_}/)’)’?@é/"/

(please print your name)

agdress: L & 1%_3-:}«30 ﬁ%ﬁﬁﬁ},b /’;d‘:/‘-}—gjg}a
Telephane number: S2-752-%33 ?L Date: I7L 7&4/) )

Please add any additional comments on a separate piece of paper and attach it to this form.
.Thank you for taking the time {o complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfieid Post Office for each of the following.

Postal Services Daily

a. Buying stamps

b. Mailing letters

c. Maiiing parcels

d. Picking up post office box mail

e. Picking up generat detivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registerad mail, insured mail,

delivery confimation, or signature
confirmation

a O

h. Sending Express Mail

I. Buying stamp collecting
material O

Other postal services:

a. Making pemil mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for schoaol bus stop

c. Assisting senior citizens,
persons with disabilities, efc.

If yes, please explain:

O E\[}KD RD

Yes [
Yes [

Yes [
Yes ]

Yes [

Weekly

O
I

O 0O 0O O

O

Monthly

z Z
o o

=
Q

RE\B\ EKE\DEIE\ [s‘KDDEQDEK

No

No

Never

O

O 0o oagaaa

< ]

d. Using public bulletin board

e. Other

Yes []
Yes [

No
No

AR

. If yes, please explain:
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D3/18/2011
WILLARD D. BOWMAN

PO BOX 114
FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letier;

= You expressed a concem abouf having to travel to another post office for service. Services provided at the post office will be
available from the camer, and custorners will not have to {ravel to another post office for service. Most transactions do not require
meeting the carier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM
REYNOLDS at (606) 438-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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2.

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

2.
Yes [ No P
If yes, which offices
3. Ifyou previously received carrier delivery, there will be no change to your delfivery service - proceed to question 4. Hyou
receive post office box service or gensral delivery service, complete this section. How de you think carrierroute delivery
service will compare to your present service?
Better [] Just as Goo, No Opinion [J Worsé y
Pleass W?n. V/ M M// /W/Z %M .
Vel
/ ) \
4. For which of the followmg do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
. - Shopping %’ @MJ:’{4///@%
Personal needs M :
Banking %\ /é'z ?W / f‘%

Employment O

Social needs M

5. Do you currently use local businesses in the community?
Yes No [J

If yes, would you continue to use them if the post office is discontinued?
Yas No []

e WAL T D [ TN

(please print yourfame}

Address: // /ﬁ( /// %M,Mﬁy//)//

Telephoneng_,rrzé‘ 2é£ Z;’/7 Date: ?""'4 //

Please add any additional comments on a separate piece of paper and attach it to this form,
. Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obftaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

Daily

O

.
z

Weekly

DDDDD\EF\

O

Manthly
O

O

“
P
A

O

U QOO0 DB

g

a. Making permit mailings Yes [ No [
b. Using postage mater Yes [ No ]
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes No [
b. Using for school bus stop Yes [] No [J
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No [
If yes, please expiain:
d. Using public bulletin board Yes [ N§{i
e. Other Yes (] No ]

If yes, please expiain:

Never
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WILLIAM MARTIN WYATT
PO BOX 63

FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others recaived, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Cffice(s) at a later date. If you have additional questions or comments, please feel free to contact TIM
REYNOLDS at (606) 433-0534,

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PC Box 31000

Louisville, KY, 40231-1000
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [] No M

If yes, which offices

3. fyou previously received carrier delivery, there will be no change io your delivery service - proceed to question 4. !f you
receive post office box service or general delivery service, comolete this section. How do you think carrier route delivery

service will compare {o your present service?

Better [] Just as Good [ No Opinicn W Worse [

Please explain.

For which of the following do you leave your community? {Check all that apply.) Where do you go fo cbiain these

4,
services?
Shopping g
. Personal needs g
Banking M
Employment ™
Social needs 3

5. Do you currently use local businesses in the community?
Yes M No [

If yes, would you continue to use them if the post office is discontinued?

Yes IE/ No []
Name: /M‘//vﬂ,m Warﬂ/'n/ éf/‘lfaj‘?{

(please print yeur name)

Address; @oxéj ~aie FI‘E'A ' K?’ Yon2 0
Telephone nu‘r%t%n -152-50657 Date: 3= 4 - 2o/l /

Please add any additional comments on a separate piece of paper and attach it to this form.

.Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnazire

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying monay orders

g. Obtaining special services, including
cerlified, registered mail, insured mail,
delivery confirmation, or signatura
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up govemment
forms, such as tax forms

Daily

O

O L OO

O

Yes []
Yes

0O

Yes E’]

Weekly

O
O
a

(]

0o d

Monthly

0D 00- K

O O

No
Nog

No [

O

| O 000

< el

b. Using for school bus stop Yes [] No @
¢. Assisting senior citizens,

parsons with disabilities, etc. Yas [ No Eﬁ
If yes, please explain:
d. Using public bulletin board Yes ] No [«
e. Other Yes [ No

If yes, please explain:

Please check the appropriate box to indicate whether you use the Fairfield Post Office fer each of the following.

Naver
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KATHERINE ZONTINI
PO BOX 85

FAIRFIELD, KY 40020
Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the FAIRFIELD Post Office should he pursued, a formal proposal will be postad in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TiM
REYNOLDS at (606) 435-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes No [J
- -

yar - i r -
If yes, which offices ¢ L ( /’}’f;_z . ¥ A ok ez Sl

-

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general delivery service. complete this section. How do vou think carrier route delivery
service will compare to your present service?

Better [ Just as Good [] No Opinion [ Worse []
Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

4 .
Shopping /_keﬂé'”ff("é’ Lol
Personal needs RN AN =

. =7 .

Banking K 2% a2y
Employment -

< ’ x -
Social needs 7| .K.jfdo”{?é"af‘?;i"7/

5. Do you currently use local businesses in the community?

Yes (] NOF/

If yes, would you continue to use them if the post office is discontinued?

Yes [ No =L

Name: 4’27‘%6;{/1’7 [t ZU/J[; -U/’

{please print your name} p

e B . /
= ‘ i - e ..
Address: v 3 5 TE L e e /"/""KD" D E
- =

—

£

7
A} / e ) B B - .
Telephone number, X< 4 /Cé/{" - ?/ f ,] Date: F8 ,f{,;:fr-" A7
. : —

Please add any additional comments on & separate piece of paper and attach it to this form.

.Thank vou for taking the time to complete this questionnaire.
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Postal Customer Questionnzire

1. Please check the appropriate box to indicate whether yau use the Fairfield Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing lefters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting

. material
Other postal services:

a. Making permil mailings
b. Using postage meter
Nonpostat Services

a. Picking up govemment
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

O® B o®’ O

O o

Yes ||
Yes [

Yes B
Yes [_]

Yes []

Weekly

OO0 oo

O

Monthly

W00 O0 K

No [
No f&]

No []
No []

No &
.

U

U o0oo0oo

o o

d. Using public bulletin board
e. Other

If yes, please explain:

ves B
Yes []

No [}
No [

Never
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03/18/2011
MARGARET C. WEYMOUTH
PO BOX 9

FAIRFIELD, KY 40020
Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefuily before further action is taken.

In response to your letter:
You expressed a concem about the mailboxes being damaged. Please contact the Bloomfield postmaster to determine the proper

mailbox location and installation method that would help alleviate this concemn. Placing the mailbox on a long, swinging, horizontal
pipe is one method often used to avoid damage by snowplows.

You expressed a concem about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To reguest an
exception for hardship delivery, customers may contact the Bloomfield postmaster for more information.

You expressed a concem about nonpostal services. Nonpostal services provided at the Fairfield Post Office will be available at the
Bloomfield Post Office. Govemment forms normally provided by the post office will alsc be available at the administrative Post
Office or by contacting your local government agency.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Offica(s) at a later date. If you have additional questions or comments, please feel free {o contact TIM
REYNCLDS at (606) 439-0534,

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Do you pass znother post office during business hours while traveling to or from work, shopping, or for personal needs?

2
ves [ No &
if yes, which offices
3. If you previously received carrier delivery, thera will be no change to your delivery service - proceed fo question 4, |fyou
receive post office box service or general delivery sarvice, complete this section. How do you think carrier route defivery
service will compare to your present service?
Better [ Just as Good [J No Cpirion [] Woarse [E/
Please explain. _ A® oy ;&ZAJW-\ A&fa‘- ot W Mmi‘\:sm
oA” ; ) 1) ?
4, For which of the following do you leave your community? (Check all that apply.) Where do you go lo obtain these

services?
Shopping gl 'h/a,{fwM . /< Lﬁ-j.u-/ /W
14 P
. @/_ L fgm‘»&[mnﬂ--‘

Personal needs

Banking [E/_M{-w‘-ﬂ—-"

Employment H—
Social needs El ;‘L.,,,MA,._M, I,gy';f_.aw‘ ;JWM-’ /é(«'/v-/f

5. Do you currently use local businesses in the community?

Yes No [
If yes, would you continue to use them if the post office is discqntinued?
Yas [] No m/

Name: MAL?AP&T’ [ h/é'//)4a~.r7_,f—/"

(please print yourfame)

Lo > 7 /}j/f?/”fjg,bij) K Y0020

Address:

,/ - " /
Telephone number: 22 262 67 /4 Date: )// /f/ /!

Please add any addifional comments on a separate piece of paper and aftach it to this form.

.Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services Daily Weekly . Monthly Never
a. Buying stamps 0o . @/ O O
b. Mailing letters ul i O G
¢. Malling parcels O vares O U O
d. Picking up post office box maii e O O O
e. Picking up general delivery mail 1 O O
f. Buying money orders [ L] |E/ C
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confimation, or signature I3 _

confirmation O vA™Me2 g O] Ol
h. Sending Express Mail O O O =
i. Buying siamp coilecting

material Il O a @
Other postal services:
a. Making permit mailings Yes & No []
b. Using postage meter Yes X No [
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes B4 Ne [
b. Using forschool bus stop 47 & C #ie0r xés [ No [
c. Assisting senior citizens, @/

persons with disabilities, eic. Yes No T

l{ yes, please explain: ,%f-—r Ll W.Zdv-. - , o

_#Mww/ﬂ 9”

d. Using public bulletin board Yes E/ No (O
e. Other Yes [] No []

If yes, please explain: 4‘?4@:?- A ?(.M,..f/ e Bl T L K

z A\
/"j WA ) At - ._)\
| — k




.
. | JNITED STATES. (-
. POSTAL SERVH E=
037182011
FREDERICKA LOCKETT
PO BOX 56

FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully befare further action is taken.

In response to your letter:
» You expressed a concamn about the security of mail. Custorers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accormmodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which

are locked and does not accept keys for this purpose.

It it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. if you have additional questions or comments, please feel free to contact TIM

REYNOLDS at (606) 439-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Do you pass another post offica during business hours while traveling to or from work, shopping, or for personal needs?

2.
Yes [ No [J
If yes, which offices %\.nomg CM
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed fo question 4. If you
receive post office box service or general delivery service, complate this saction, How do you think carrier route defivery
service will compare to your present service?
Better [ Just as Good [ No Opinion [ Worse [
Please explain. legs <pcur l'f"i’\\
4. For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping @,_BQM&M_,_BLMM Lotits (b
Perscnal needs o Bards o
Banking BT \-i [DOWLQ\\Q.QJ
!

LY

Employmeant g

o Ravdstpum, %\WQ% Lown ville.

Social needs

5. Do you cumently use local businesses in the community?

Yas [~ No [
[{ yes, would you continue to Use them if the post office is discontinued?
Yes [ No [

Name: FV e,c\er ] qu L—OCkQH

(please print your name)
rasross: PO BOX. Sb 301 Cluurch & Tacbdd b L2

Telephone number: go?_ 1§ E S-‘a Q_d; Date: 3 /% 3! {

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for faking the time o complete this questionnairs.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Cffice for each of the following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured maiil,
delivery confirmation, or signature
confimation

h. Sending Express Mail

i. Buying stamp collecling

. material
Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as fax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

DI%%D@‘EI

0 o

£

Yes []
Yes [J

ves [
Yes [

Yes [

Weekly

O

0 OoooOogd

0 O

=
o

No

Monthly

[QEIEI[QDQ

AN

Never

O

00000

O

d. Using public bulietin board

e. Other

Yes []
Yes [

No

No

A

If yes, please explain:
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03/18/2011
WILLIAM F. WIMSATT
PO BOX 13

FAIRFIELD, XY 40020
Dear Postal Service Custorner:

Thank you for returning your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the officdial record and considered carefully before further action is taken.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, 2 formal proposal will be posted in the
FAIRFIELD Post Office(s) at a tater date. If you have additional questions or comments, please feel free to contact TIM
REYNOLDS at {60B) 439-0534,

Sincerely,

Rosemary Miller

Manager, Post Office Operations
£0O Box 31000

Louisville, KY, 40231-1000
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

2.
Yes [ ' No JZ/
If yes, which offices
3 lfyou previously received carrier delivery, there will be no changs to your delivery service - proceed to question 4, If you
raceive post office box service or general delivery service, complete this section. How do you think carrier roule delivery
setvice will compare fo your present service?
Betterﬂ/ Just as Good [] No Opinion [] Worse []
Please exp[giﬁ.lz_._d!oc J& / w;,f- e/ b pupk house.
4. Forwhich of the following do you leave your community? (Check all thaf apply.) Where do you go to obtain these
services?
Shopping W,
Personal needs W
Barking Il
Employmert D
Social needs [

5. Do you currently use local businesses in the community?

Yes zf No [

A If yes, would you continue to use them if the post office is discontinued?

Yes [] No [

name: _ MR v Mas [ iam F I,Jr,ﬂ.sa,'H

(please pririt your name)
flm,\ﬂ\ddress: F OBQP( 13 , Fqlp\él'e lj, k\r[ Loan 2.0
po e Addpess: 10U Chupeh Hcll ST, Far& el I-l/ y 0020
Telephone number: S0 A-252- 5;&&# Date: ﬂdégk . 2o}

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box fo indicate whether you use the Fairfield Post Cifice for each of the following.

Postal Services

a.

b.

Buying stamps

Mailing letters

. Mailing parcels
. Picking up post office box mail

. Picking up general defivery mail

Buying money orders

. Obtaining special services, including

certified, registerad mail, insured mail,
delivery confirmation, or signature
confirmation

. Sending Exprass Mail

Buying stamp coltecting
matenal

Other postal services:

a.

b.

Making permit maflings

Using postage meter

Nonpostal Services

a.

b.

C.

Ld ' N
If yes, please explain: _!A),& me U—%y&fw

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily

OO WO N O

O

Weekly
jrd
O
O
O
a
O
O
|
0
Yes []
Yes []
Yes []
Yes []

Yes E/

Monthly Never
0 d
L 0l ‘ ‘
O O Wwﬁ%
0 0l
O] i ]
0 cesielh

b3
ik

No Z/
o

No []
NQD

No [

d.
e.

If yes, please explain:

Using public bulletin board

Other

Yes [

Yes []

vo 7’

No (]
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03/18/2011
ROBERT LUTZ
PO BOX 74

FAIRFIELD, KY 40020
Dear Postal Service Customer:

Thank you for retuming your questionnaire concarning the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be induded in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM
REYNOLDS at (506) 439-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [] No E/

If yes, which offices

if you previousiy received carrier delivery, there will be no change to your delivery service - proceed fo question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare to your present service?

Batter [_] Just as Good [] No Opinion [J Worse [J

Please expiain.

Name: e -;l 2—
(please print your name

Address: ‘Hh’?g—ﬁl(’}y ﬁﬁlﬁ'ff‘lé-LD

Telephone number:

For which of the following do you leave your community? {Check all that apply.) Where do you go fo obiain these
services?

Shopping E]/ M"" ‘

Personal needs m/ 1

Banking IE/ A

Employmant V d

Social needs O

Do you currently use local businesses in the community?
Yes & No J

If yes, would you confinue fo use them if the post office is discontinued?

Yes B No [J

Zf2’§7’4 Date: 5-4—//

Please add any additional comments on a separate piece of papar and aitach it fo this form.
Thank you for taking the time o complete this guestionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box {o indicate whether you use the Fairfield Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Ficking up post office box mall

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registerad mail, insured mail,
delivery confirmation, or signalure
confirmation

h. Sending Express Mail

i. Buying siamp collecting
material

Other postal services:

Daily

7 RAR K

O D[\

Weekly

i

(0 I I I I O O

O 0O

Monthty Mever
vl O
O O
a O
O ]
O O
O =

O
O

a. Making permit mailings Yes [ No T
b. Using postage meter Yes [] No {
Nonpostal Services
a. Picking up govemment
forms, such as tax forms Yes [] No D/
b. Using for school bus stop Yes [] No LA
¢. Assisting senior citizens, )
persons with disabilities, etc. Yes [] No E/
If yes, please explain:
d. Using public bulletin board Yes [ No Z/
e. Other Yes [] No [

if yes, please explain;
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031181201
DONALD R. HARDIN

PO BOX 86
FAIRFIELD, KY 40020

Dear Postal Service Customer.

Thank you for retumning your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, atong with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about a change in address. Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance with postal reguiations, and change of address
forms are available from the Postal Service to assist customers in notifying correspondents of the change.

= You expressed a concemn about the loss of the Communities' idenfity. A community’s identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
Fairfieid Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory,

« You expressed & concem about nonpostal services. Nonpostal services provided at the Fairfield Post Office will be available at the
Bloomfield Post Office. Government forms nomally provided by the post office will also be available at the administrative Post
Office or by contacting your local governmment agency.

« You expressed a concem about those customers with disabilities who are not able to go o the post office to pick up their mail.
Custorners are not required to travel to another post office to receive mafl or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close o customers' residences. In hardship cases, delivery can be made to the home
of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to the
Bloomfield postmaster. ’

If itis determined that a discontinuance of the FAIRFIELD Post Office shouid be pursued, a formal proposal will be posted in the
FAIRFIELD Post Offtce(s) at a later date. If you have additional guestions or comments, please feel free to contact TIM
REYNOLDS at (606} 438-0534.

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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2.

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

2.
Yes [ No Ij/
If yes, which offices
3. Ifyou previously received carrier delivery, there will be ne change to your defivery service - proceed to question 4. If you
receive post office box service or general delivery service. complete this section. How do you think carrier route delivery
service will compars to your present service?
Better [ Just as Good [ No Opinion [ Worse Iﬂ/
Plzase sxplain. s S ei= / Oﬁ?""f'j; S ChAUGe  OF
FLLAesS -
v R4
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

. Shopping @A LS VS ULLE
Personal needs B~ Lo YULS vy LI

 Bidset Fiklp

Employment ] M/A

Social needs O 7 /V/ /-)

5. Do you currently use local businesses in the community?

Yes 13/ No [

If yes, would you continue to use them if the post office is discontinued?
Yes O oz

Banking

Name: OC‘)/)(I/’?L/Q ﬁ ﬁ//?/‘?/d//d

(please print your name
Addrass: L!(d? M' /Tﬁ//‘) 5.7—_‘/0 ﬁéﬁéé! /:/H%}fﬁ'é‘w /3")/
HO 822

Telephone number: 3 2.2 :25‘42-5-;7‘; Date:w_g —-’7_//

lease add any additional comments on a separate piece of paper and attach it to this form,
hank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaira

1. Please check the appropriate box to indicate whether you wse the Fairfield Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps J 0 0
b. Mailing letters IE/ J 0
¢. Mailing parcels | m »
d. Picking up post office box mail DE/ 7 N
e. Picking up general delivery mail E/ Il 1
f. Buying money orders ‘ | 0 E}/
g. Obtaining special services, including

certified, registered mail, insured mail,

deiivery confirmation, or signature

confirmation M O
h. Sending Express Mail J |

L

i. Buying stamp coiiecting
material O 0

Other postal services:

a. Making permit mailings Yes No
b. Using postage meter Yes [ No
Nonpostat Services |

a. Picking up government

PR R\ o oe weegeg

forms, such as tax forms Yes [ No
b. Using for schoc! bus stop Yes [ No
¢. Assisting senior citizens, E/
persons with disabilities, ete. ) Yes No
If yes, please exptain: i< L 44 {5 A £

A b /Be & <
7 AR o —

d. Using public bulietin board Yes E/ No [
e. Other Yes [J No (4~

. f yes, please explain: JmOR it wch d <6 F1p0 '_A’.J‘l 7-)/

ST,
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O3F16/2011
DONALD HALL

PO BOX 104
FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM
REYNOLDS at (608) 439-0534.

Sincarely,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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2. Do you pass another post offica during business hours while traveling to or from work, shopping, or for personal needs?

Yes [] No g

If yes, which offices

If you previously received carrier delivery, there will be na change to your delivery service - proceed to question 4, [f you

3.
recelve post office box service or general delivery service, complete this section. How do you think carrier route defivery
service will compare to your present service?
Better {] Just as Good [ No Opinion [] Worse [
Please explain.
4. For which of the followirig do you leave your community? {Check all that apply.) Where do you go to obtain these

senvices?

. Shopping 5. DacdSyvewn
Personal needs. . E)CM‘ A SNO e i

& &L SheLN

Employment e OocA DL e LN

Social nesds rg Tt S N oo™

5. Do you currently use local businesses in the community? :
Yes [E// No
If yes, would you continue to use them if the post office is discontinued?

ves [ No [

Name: _)OAN AL & Hf}\ U

(please printyour name)

Address: ﬁ?O.?)OW( lag\ R‘{O\; 1’!?—\ Q\é, \ %(\—! . gCJUaO

Banking

Telephone numbertgac;)&;g;'gl/&? Date: X~ "1~ )

‘lease add any additional comments on a separate piece of paper and attach it to this form.

hank you for taking the time to compiete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services Daily ¥YWeekly _ Mionthly Never
a. Buying stamps 1. g m/_ 1
b. Mailing letters il £ g O
c. Mailing parcels O il 4d g
d. Picking up post office box mait m/ d O O
e. Picking up general delivery mail d O il B/
i. Buying maney orders ] | g E‘?/'
g. Obtaining special services, including

certified, registered malil, insured mail,

delivery confirmation, or signature

confirmation O il O M
h. Sending Express Mail O [ il D/

O O

i. Buying stamp collecting
material l:] O

Other postal services:

a. Making permif mailings Yes [ No E/
b. Using postage meter Yes [} No I;}/
Nonpostal Services
a. Picking up govemment

forms, such as tax forms Yes [] No I]/
b. Using for school bus stop : Yes [ No E}/
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No IE(

If yes, please explain:

d. Using public bulletin board Yes [ No

RN

e. Other Yes [ No

. If yes, please explain:
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021010041
THELMA A. TICHENOR

PO BOX 38
FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the FAIRFIELD Post Office shouid be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. if you have additional questions or comments, please fee! free to contact TIM
REYNOLDS at (606) 439-0534,

Sincerely,

Rosernary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Do you pass another post office during business hours while traveiing to or from work, shopping, or for personal needs?

vYes [J No [J

Fyes, which offices _ /Y _nn? P ap o

If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. [f you
receive post office box service or general delivery service, complete this section. How do you think carrier roude delivery

service will compare to your present service?

Better [] Just as Good [] No Opinfon [ Worse &

Please explain.

Address: {pﬁ’ﬂ 2 X 3% g.@ /‘/’;fn?‘/né /("/\/ 5/90 2 O

Telephorie number: 5422 5 2

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping i
Personal needs xt
Banking (<3
Empioyment O
Social needs X
Do you currently use local businesses in the community?
Yes E No [J
If yes, would you continue o use them if the post office is discontinued?
Yes [] No ]

Nameﬂﬁ/h{} A T/C/éf"\)ﬁ/?

(please print your nams)

l‘._,

~57%2) Date: 3*—/!/"/,/

Please add any additional comments on a separate piece of paper and attach it to this form
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box 1o indicate whether you use the Fairfield Post QOffice for each of the following.

Postal Services

a.

b,

c.

Buying stamps
Mailing letters

Mailing parcels

. Picking up post office box mait

. Picking up general delivery mail

Buying money crders

Daily

O

(I B D 1 R O R O

. Obtaining special services, including

certified, registered mail, insured mail,

delivery conftrmation, or sighature

confirmation

. Sending Express Mail

Buying stamp coliecting
material

Other postal services:

a.

b.

iaking permit mailings

Using postage meter

Nonpostal Services

a.

b.

c.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for schoof bus stop

Assisting senior citizens,
persons with disabilities, etc.

0 o

Yas [
Yes []

Yes (]
Yes [

Yes []

Weekly

O

O 00 0 =

O

Monthly

5]

O 0000

O

NOE
No %

No [J

No];g[
No &]

c

W OO O 0

O a

d.

e.

'f yes, please explain:

Using public bulletin board

Other

vYes [
Yes [}

No [
No [

Never
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EARL AND KATHY HUMPHREY

PO BOX 11

FAIRFIELD, KY 40020
Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

You expressed a concem about package delivery and pickup. Rural camiers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will defiver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
camier. Most transactions do not require meeting the camer at the mailbox, Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrer and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using Form
3227-R, Stamp Purchase Order (Rural), available from the post office or the camier. Commemorative stamps and stamp collecting
products are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check
or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier fo pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carmier at the mailbox, completing an application, and paying the carrier (in
cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is
completed when the carmier refums to the post office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Specia! services such as certified, registered, Express Mail, delivery confirmation, signature confimation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services
that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during
their absence. Upon return the custorner asks the post office to resume delivery.

You expressed a concem about the mailboxes being damaged by snowplows. Please contact the administrative postmaster to
determine the proper mailbox location and installation method that would help alleviate this concern. Placing the mailbox on a
long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

Ifit is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. if you have additional questions or comments, please feel free to contact TIM
REYNOLDS at {606) 439-0534.

Sincerely,

Rosemary Milier

Manager, Post Office Operations
PQ Box 31000

Louisyille, KY, 40231-1000
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Do you pass another post office during business hours while traveling to or from work, shopping, or for peEo_n_ei_Q_e_eg_s?
Yes | J No @

If yes, which offices {1,@,_{/1_/ One o

If you previcusly received carrier delivery, there will be no change fo your delivery service - proceed to guestion 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compars o your present service?

Just as Good [ No Opinion [J Worse &~

Better [J

Please explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
Shopping Bﬁ gfﬂbﬁﬁzﬂﬂ )

Personal needs Er__éﬂﬁ/ j;—rum
Banking [~ d Q@Lﬁj Pom 74 )

Employment ||

Social needs FT
Do you currently use local businesses in the community?

Yes [ No @/
If yes, would you continue to use them if the post office is discontinued?

Yes &7 No [J
' Name: &= H‘&L o Kﬁm U H‘C’(W\ Ph\{”lo\f
D box .Fa:vztf@u by 480510

6‘0; ~501-99&7 .
Telephone number: 522 (g S 740 Date: 3"_ %"—//

Please add any additional comments on a separate piece of paper and aftach it to this form.
hank you for taking the time to complete this guestionnaire.
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Pastal Customer Questionnaira

1. Please check the appropriate box fo indicate whether you use the Fairfielkd Post Office for each of the foliowing.

Postal Services Daily

a. Buying stamps O

b. Mailing letters O

¢. Mailing parcels ]

d. Picking up post office box mait D/
e’

e. Picking up general delivery mail

1. Buying money orders |
g. Obtaining special services, including
ceriified, registered mail, insured mail,
delivery confirmation, or signature
confirmation O
h. Sending Express Mail I

i, Buying stamp cellecting
material O

Other postal services:

a. Making permit mailings Yes []
b. Using postage meter Yes []
Monpostal Services A

a. Picking up govermment

Weekly

Dooo0g ®

0 O

&
[

Monthly Never
7.4 O
B -

O 74
O 0

O O

O e
O &
O 2l
0 .

No F]
No EZ

forms, such as tax forms Yes @ No IE/
b. Using for school bus stop Yes [ No K&
¢. Assisting senior citizens,

persons with disabilities, ete. Yes [ No [
If yes, please explain:
d. Using public bulletin board Yes [] No IV
e Other Yes ] No [~

. if yes, please explain:
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WILLIAM T. TRENT

PO BOX 1
FAIRFIELD, KY 40020

Dear Postal Service Cusiomer:

Thank you for retuming your questionnaire conceming the proposed discantinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response {o your letter:

» You expressed a concem over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural lef{er carriers are highly respected by the American public. This respect has been earned by many years of dedication
to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of extreme
weather conditions, rural camiers have demonstrated great responsibiiity in providing mail service to postal customers. Rural -
carmiers are required to serve the raute expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions ar comments, please feel free to contact TIM

REYNOLDS at (606) 439-0534,

Sincerely,

Rosernary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal neecs?

2.
Yes [ No IZ/
If yes, which offices
3. Ifyou previously received carrier delfvery, there will be no change to your delivéry service - proceed to guestion 4. [f you
receive post office box service or general delivery service, compiete this section. How do vou think carfier route delivery
service will compare to your present service?
Better [] Just as Good [ No Cpinion [ Worse W
Please explain. J M’ &/ ég M #&& M—Vgl, Mﬂ»e-rgp
; Y ' ; ;
4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obiain these
services?
Shopping [
Personal needs r%g
Banking i
Employment 1
Social needs O

5. Do you currently use local businesses in the community?

Yes [ No E/

If yes, would you continue to use them if the post office is discontinued?

Yes ] No &~

Name: L'f//‘;(l /;?/77 7:; 720{//7_

(please print your name}

Address: £, BexX O/ E‘? i F /é[ﬂﬁj_rejf'/- o2 O
2-252-92.02 Daie: 2~ 5 - 2477

Please add any additional comments on a separate piece of paper and attach i to this form.
hank you for taking the time to complete this questionnaire.

Tetephone number:
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1.

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Fairfield Post Office for each of the following.

Postal Services

a.

Buying stamps

. Mailing letters
. Mailing parcels
. Picking up post office box mail

. Picking up general delivery mail

Buying money orders

. Obfaining special services, including

certified, registered mail, insured mail,
delivery confirnation, or signature
canfirmation

. Sending Express Mail

Buying stamp coliecting
mafterial

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostaf Services

a,

b.

C.

if yes, please explain:

Picking up govemment
forms, such as tax forms

Using for schaol bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily
[l

O 0O K O

O O

Yes []
Yes []

Yes []
Yes []

Weekly
H

O 00 .

O

Monthiy

g

000 K

K &

Never

O

N O O 0O O

O 0O

d.

g,

If yas, please explain: ‘7;,&)& ,Z:—ww' vﬂzf/ﬁ-& /émx—) g ,ﬁz%%' CLZ/\FL

Using public bulletin board

Other

Yes E/

Yes [

No []
No []
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PO BOX 51
FAIRFIELD, KY 400200051 r.r (o2
22
7
1/
As small as this town may seem to Postal Service people, we have all the problems the bigger
cities have, Bt closing this office will comnounnd sur nroblems. as well as. the ones vou all
A VAW LIEY S Arie \.u“u-.;l‘lc LARZD LSLLISSS YV ALL .,ux-.ruux- eal r-vu-w.l-u, Y12 -.._.-, Wi VIl 2 AL dil
have.
President Obama said iin uu:uug, nis Siate of the Union address that he didin’t want any of the
cuts, that had to be made, to be on the backs of the people they served. And this cut is clearly
doing that very thing to this-town and the people this office serves.
With the route delivery service we would have people in and around this town with three
senarate maiking addresses Blaomfield. Cox’s Creak and Taviarsville. With a larce number of
1r3 SANAAR, Al 2 4yitis bR L1LLERIRIUE WL

SRR RS LIRSl L OO0 D Wil SRS

handicapped people, the route delivery would encounter more costly problems. With the present
property being owned by the post office, why would the Postal Service not want to try to work
with the people in town to work out a schedule that will help save money and still have a post
office in an incorporated town?

I am willing to listen to any ideas and help in any way we can to solve the problem without
closing this post office after all the years it has been a part of this town and community.

Thank you very much,

Tom Trent, Mayor
PO Rox 1
Fairfield, KY 40020-0001

Phone: (502) 252-9202
(502) 827-8304 (cell)
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03/18/2011
WILLIAM E. MARQUESS

PO BOX 42
FAIRFIELD, KY 40020

Dear Postal Service Customer;

Thank you for retuming your guestionnaire conceming the proposed discontinuance of the FAIRFIELD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than maintaining a

postal facility and postmaster position, The Postal Service estimates an positive annual savings.

« You expressed a concem about the inability of the rural camier to weigh and rate letters and packages. The rural carrier will accept
any letters or packages for mailing. The camrier will estimate the cost and provide a receipt far any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

= You expressed a concern about the security of mail. Customers may place a lock on their mailboxas. The mailbox must have a
slot large enough to accommoedate the customer's normal daily mail volume. The Postal Service does not open mailboxes which

are locked and does not accept keys for this purpose.

» You expressed a concem about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made to the home
of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to the

administrative postmaster.

* You expressed a concem over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural etter carriers are highly respected by the American public. This respect has been eamed by many years of dedication
to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of extreme
weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers, Rural
carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

« You expressed a concem about a change in address. Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Servica to assist customers in notifying comespondents of the change.

» You expressed a concem about the limited hours of operation at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of deliveries and revenue. A warkload analysis conducted indicated
the office had declined.,

If it is determined that a discontinuance of the FAIRFIELD Post Office should be pursued, a formal proposal will be posted in the
FAIRFIELD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact TIM
REYNOLDS at (606) 439-0534,

Sincerely,

Rosemary Miller

Manager, Post Office Operations
PC Box 31000

Louisville, KY, 40231-1000
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2

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [ No [ﬂ/

If yes, which offices Z}j,F ke ‘;zggsgg Q:H}g:r; Eé;;g;(ﬁ _“tlgg g”gf I, IUC‘FK
and Nowme b,jjﬂdg;‘ ae C‘Qﬁgd et QPQJ& at thet time To

the J;)_'uh“c_ 1
If you

if you previously received carrier deiivery. there will be no change to your delivery service - proceed to question 4,
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare fo your present senvice?

Better [] Just as Gaod [] No Opinion [] Worse B/

Please expiain. COh cerng";! Q‘_bmg:t j:hg Service . I L have To

wa! tee ' an ; i s 7 wit/
igh a : Them ¢

Is the carrier Tvust worthy?
For whlch of the following do you leave your communrty? (Eheck all that apply.) Where do you go to obtain these

SEnvices?
Shopping ¥ _ Gyoeceries - Ba nas','cga Ky

Personal needs O

Banking O

Employment M_wife-- B&P&S‘iﬁwh' KY
Social needs O

Do you cumently use local businesses in the community?
Yes [ No @ JusT pesT oFFice
If yes, would you continue to use them if the post office is discontinued?

Yas [ No [

Name: William E, MHR@L{ESS

{please print your name)

Address: ?.O. BDX H 3 @;rp:t‘dl K\I' 40030-005[3-«

Telephone number:

®

Please do not close swr ’%5‘;" OFLlce //

Date: ) oif

lease add any additional comments on a separate piece of paper and attach it to this form.
hank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Pleasa chack the appropriate box to indicate whather you use the Fairfield Post Office for each of the following.
Postal Services Daily Weekly Monthly Never
O

a, Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e, Picking up general defivery mail

000R/RD
0K OD0OO0

e Caﬁonu,\\\i

DDE{DDD
O 0O D0 O

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmatlon, or signature
confirmation

] Qccasiona H\f
O Kaxe\\'

o 0
O g
0 d

h. Sending Express Mail

i. Buying stamp colfecting
material ] | O | Dc_cﬁ-su'm\a“y

Other postal services:

a. Making permit mailings Yes [] ‘No

b. Using postage mater Yes [] No IZ/
Nonpostal Services

a. Picking up govemment
forms, such as tax forms Yes [} No l_?(

b. Using for school bus stop Yes [] No

c. Assisting senijor citizens,
persons with disabilities, etc. Yes [ No [J

Ifyes. please explain: I Qin d'.sgb' Ied m.,’gg‘!E bgj: can %T'_QT Qrcur\d gncl
b - 4 1

ded i 0 t is e_¢
Fhan_me,_

d. Using public bulletin board ves A~ No [

e. Other Yes [ No []

If yes, pleass explain: _Loo K Forueed o seeing ny neighbers and
. ¥
+ ; ind : t i< Gelng en.
J d




March 14, 2011

Tim Reynolds . . U (ol
Post Office Review Coordinator Pl
PO Box 1449 | 55

Hazard, KY 41702-9970

Dear Mr. Reynolds:

As a former U.S. Postal Service rural carrier I understand rural delivery and how it
should work. I was proud that I was a “Post Office on Wheels™ and understood that the only
unique thing the Postal Service and I, as its representative, had to offer was service. I carried an
adequate supply of stamps, postal cards, and envelopes for my customers® needs. I took money
order applications and the letters in which they were to be mailed, accepted packages, accepted
mail to be sent certified or priority or insured. Itook packages to the door before we were
required to and help the elderly get their mail into their homes. Ihad several hardship deliveries
where I took mail to the door every day. I put many stamps on outgoing mail.

With this background I do not see how rural delivery in Fairfield will be cost saving to
the Postal Service. Rural carriers are paid by the number of miles traveled and the volume of
mail carried. By the tirue a rural carrier travels the city streets of Fairfield and the county roads
of the unincorporated area and makes the requested hardship deliveries to the many
handicapped/disabled customers in Fairfield, rural service will not be cheap.

Then there are the security concerns with mail, whether outgoing or incoming, left in
mailboxes and the hardship of watching for the mail carrier. If the carrier is missed, postal
business must either wait until the next day or a trip to a post office must be made. The high
price of fuel makes this another hardship, and a number of Fairfield’s customers do not drive.
Another concern is mailboxes are still routinely vandalized in our area and will we be able to
keep a mailbox up. It takes time for customers to get to know their mail carrier and build trust.
There has to be trust before a customer gives a carrier money for stamps, money orders, or
packages, even though the carrier will give the customer a receipt. Until that trust is built, going
to a post office to get these services will be a hardship. And what about all the problems
associated with changing one’s address? For the churches, businesses, and City government this

will also be a financial burden.

Today Fairfield Post Office receives mail in the moming and has outgoing mail in the
afternoon. Rural delivery will not offer Fairfield’s customers a chance to address any concerns
that are received in that day’s mail and that need an immediate reply or to add additional
outgoing mail as the work day progresses. City Hall, City businesses, and household customers

will be penalized with rural delivery.

If the current Fairfield Post Office would make a few changes, the Post Office would be
more accessible for its customers and retail transactions would increase. The current hours and
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the inaccessible lobby make the post office almost impossible to use. Everything I read states
that the Postal Service is still mandated to provide a maximum degree of effective and regular
postal services to rural areas, communities and small towns where post offices are not self-
sustaining. It appears that the Postal Service has no intention of the Fairfield Post Office being
sustainable or providing the service that Congress has mandated it to provide. I was surprised to
read that maintaining all small and rural Post Offices amounts to less than 0.7% of the Postal
Service’s operating budget.

[ have no experience with Postal Contract Units or Community Post Offices other than
reading that once that form of service replaces a post office, the protection of Congress in
regards to Post Offices is lost. There are also many concerns with mail security at contract units
and having to go into businesses one would not normally go into. Also, all of the problems of
receiving mail that must be signed for or needing money orders are still present.

The customers of the Fairfield Post Office understand that the Postal Service is burdened
with statutory requirements that no other entity, public or private, is require to follow. We
understand that the Postal Service, like Fairfield Post Office customers, is greatly impacted by
the economic national downturn. And we understand that the Postal Service is struggling in part
due to the changing communication pattemns of the American public. But closing the Fairfield
Post Office, and all the other small post offices across America, will not save the Postal Service.
It will only place an additional burden on us all. Please do not close our office, but look at
providing us better service so we can use our Post Office and increase Postal revenue.

Sincerely,

Mary Ellen Marquess
PO Box 42
Fairfield, K'Y 40020-0042
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Postal Service Customer Questionaire Anafysis

Auesiionnaires were disiribyuied to ail deitvery cusiorners of the FAIRTIELD rost Ofice on 021257201 1. Adaiionany,
during the survey period, questionnaires were available at the FAIRFIELD Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 99
Favorable to proposal 3
Unfavorable to proposal 20
Expressing no apinon 8
Total questionnaires received 31

Postal Concerns
The following postal concerns were expressed

1.

Concem {Favorabie):
No Concern

Response:

Concem {No Opinion):
No Concem

Response:

Concem (UnFavorable):
Customer expressed a concem about nonpostal services

Response:

You expressed a concem about nonpostal services. Nonpostal services provided at the Fairfield Post Office will be
available at the administrative Post Office. Govemment forms normally provided by the post office will also be
available at the administrative Post Office or by contacting your local government agency.

Concem (UnFavorable):
Customer expressed a concem about package delivery and pickup

Response:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your
rural mail box, if the package does not fit in the mail box, the camier wili deliver the package up to ¥ mile off of the
line of travel, at a designated place, such as on your porch or under a carport.

Concem (UnFavorable):
Customer expressed a concem about the inability of the rural carrier to weigh and rate letters and packages

Response:

You expressed a concern about the inability of the rural carrier fo weigh and rate letters and packages. The rural
carrier will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide change or a bill for the amount over the
estimate.

Concem (UnFavorable):
Customers expressed concem for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the Fairfield Post QOffice name and Z2IP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Concem (UnFavorable).

Customers expressed congem for those customers with disabilities who are not able to go to adminoffice Post
Offica to pick up their mait

Response:

You expressed a concem abolit those customers with disabilities who are not able to go to the post office to pick
up their mail. Customers are not reguired to travel to another post office to receive mail or obtain retail services.
These services will be provided by the carrier to a roadside maifbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical hardship for an individual customer. Any
request for a change in delivery rnethod must be submitted in writing to the administrative postmaster.

Concem (UnFavorable):
Customers expressed concam for those clistomers with disabilities who are not able to go to adminoffice Post
Office to pick up their mail

Response:
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11.

12.

13.

14,

15.
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You expressed a concern about those customers with disabilities who are not able to go to the post office to piex

up their mail. Customers are not required to travel to another post office to receive mail or obtain retail services.

These services will be provided by the carrier to a roadside mailbox focated close to customers' residences. In

hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered

where service by existing methods would impose an extreme physical hardship for an individual customer. Any

reguest for a change in delivery method must be submitied in writing to the Bloomfield postmaster.

Concem (UnFavorable): :

Customers expressed concemn for thaose customers with disabilities who are not able to go to the.roadside mailbox

to pick up their mai

Response:

You expressed a concern about those customers with disabilities who are not able to go to the roadside mailbox to
pick up their mail. Customers are not regquired to travel to another post office to recaive mail or obtain retail

services. These services will be provided by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery

are considered where service by existing methods would impose an extreme physical hardship for an individual
customner. Any request for a change in delivery method must be submitted in writing to the administrative postmaster.

Concem (UnFavorable}):
Customers expressed concern over the dependability of rural route service

Response;

You expressed a concern over the dependability of rural route service, Rural letter carriers perform a vital function
in the United States Postal Service serving thousands of families and businesses in rural and suburban areas
while traveling millions of miies daily. Rurai ietter carriers are highly respected by the American public. This
respect has been eamed by many years of dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required to serve
the route expeditiously and arrive at boxes at about the same time each day.

Concemn (UnFavorable):

Customers questioned the economic savings of the proposed discontinuance

Response:

You guestioned the economic savings of the proposed discontinuance, Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concem {UnFavorable):

Customers were congcerned about a change of address

Response;

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new
address will continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal
regulations, and change of address forms are available from the Postal Service to assist customers in notifying
correspondents of the change.

Concem (UnFavorable):

Customers were concemed about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carer, and customers will not have to travel to another post office for service. Most
fransactions do not require meeting the carrier at the mailbox. Stamps by Mail and Maney Order Application forms
are available for customer convenience.

Concem (UnFavorable):

Customers were concermed about mait security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommaodate the customer's normai daily maif volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose,

Concem (UnFavorable):

Customers were concemed about obtaining services from the carrier

Response:

You were cancemed about obtaining services from the carner, retail services provided at the post office are
available from the carrier, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience, Listed below are some services available
from the carrier and how to abtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order {Rural), available from the post office or the camier.
Commemorative stamps and stamp collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the US
Postal Service, and mails the forrn (postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders
are processed overnight, and some immediately.
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Customers may purchase money arders by meeting the carrier at the mailbox, compieting an application, and
paying the carrier {in cash) the price of the money order, plus the fee. The camrier gives the customer a receipt for
the application. The money order is completed when the cartrier retums to the post office. and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination. !f customers
prefer, the compieted money orders will be retumed for verification on the next deiivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropnate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customners who will be away for an extended time, such as a vacation, may request that their mail be held at the
post office during their absence. Upon retum the customer asks the post office to resume delivery.

Concem (UnFavorable);
Customers were concamed about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and retail services to roadside mailboxes or
CBUs. Customers do not have to make 2 special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contacl
the administrative postmaster for more information.

Concem {UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Camier service is beneficial to many senior citizens and those who
face special challenges because the carmier can provide delivery and retail services to roadside maitboxes.
Customers do not have to make a special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an excaption for haraship delivery, customers may contact
the Bloomfield postmaster for more information.

Concem (UnFavorable):
Customers were concemed about the limited hours of operation at the post office

Response:

You expressed a concem about the limited hours of operation at the post office. Postmaster level and office
service hours are detemnined by a workload analysis which includes the number of deliveries and revenue. A
workload analysis conducled indicated the office had declined.

Concem (UnFavorable):
Customers were concemed about the mailboxes being damaged

Response:

You expressed a concem about the mailboxes being damaged. Please contact the Bloomfield postmaster to
determine the proper mailbox location and installation method that would help alleviate this concem. Piacing the
mailbox on a long, swinging, horizontal pipe is one method oflen used to avoid damage by snowplows.

Concem {UnFavorable):
Customers were concamed about the mailboxes being damaged by snowplows

Response:

You expressed a concern about the mailboxes being damaged by snowplows. Please contact the administrative
postmaster to determine the proper mailbox location and installation method that would help alleviate this concem.
Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

Concem (UnFavorable):
Customers were concerned about the mailboxes being damaged by snowplows or vandalized

Response:

You expressed a concem about the mailboxes being damaged by snowplows or vandalized. Please contact the
Bloomfield postmaster to determine the proper mailbox location and installation method that would help alieviate

this concem. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage

by snowplows. After a check with the Nelson County Sheriff's Office, there have been no recent reports of vandalism.

Concem (UnFavorable):
No Concem

Response:

Nonpostal Concerns
The foliowing nonpostal concems were expressed

1.

Concem (UnFavorable):

Customer expressed a concem about nonpostal services

Response:

You expressed a concem about nonpostal services. Nonpostal services provided at the Fairfield Post Office will be
available at the Bloomfield Post Office. Government forms normmally provided by the post office will also be
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Docket: 1362893 « 40020
lterm Nbr: 25
Page Nbr: 1

Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorabie):
Custorer expressed a concern about package delivery and pickup

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the
carrier will deliver the package up to % mile off of the line of travel, at a designated place, such as on your porch
or under a carport.

Concem (UnFavorable):
Customer expressed a concem about their 941 address

Response:
911 addresses are generally given by the county's 911 coordinator. The Postal Service does not establish 911
addresses. Any guestions concerning your 911 address should be directed to the county's 911 coordinator.

Concemn (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to
conduct a study of the business activity and investigate the feasibility of providing service by altemate means.

Concem (UnFavorable):

Customers expressed concem for loss of community identity

Response:

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Fairfield Post Office name and ZIF
Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Concem (UnFavorable):

Customers expressed concem for those customers with disabilities who are not able to go to adminoffice Post
Office to pick up their mail

Response:

Customers are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made 1o the home of a customer. Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an individual customer. Any request for a change
in delivery method must be submitted in writing to the administrative postmaster.

Concern (UnFavorable):
Customers were concemed about senior citizens

Response:

Can!i)er service is beneficial to many senior citizens and those who face special challenges because the carmier

can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to make a special
trip to the post office for service. Special provisions are made for hardship cases or special customer.needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more informatio:

Concem (UnFavorable}:

Customers felt inclement weather and poor road conditions might impede delivery

Response;

Both inclement weather and heavy mail volume can cause deviations from the normai delivery schedule.
However, the carrier is required to provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, waming lights or signs, etc.) to serve the route safely and efficiently and in accordance with
federal, state, and local moter vehicle laws and regulations.

Concem (UnFavorable):
Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the
Fairfield Post Cffice community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.
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Concemn (UnFavorable):

Customers inquired about building a new facility or a mobile unit

Response:

New construction or the placemenit of a mobiie unit or iraiier is not feasibie wien reguiar and effective sefvice can
be provided by more cost-effeclive altematives, such as rural delivery.

Concemn (UnFavorable):

Customers stated the town was incorporated and should have a Post Office

Response:
The incorporated status of a town has no bearing on its requirements for postal services,

Concern (UnFavorable).

Customers were concemed about growth in the community

Response:.

The growth of a community does not depend on the location of a post office. Based on information obtained by
the Postal Service, it was detetmined that there has been minimal growth in the area in recent years. Carmmer
sefvice will be able to accommodate future growth.

Concem (UnFavorable):
Customers were concemed about obtaining accountable mail and large parcels

Response:

If you live less than one-half mile from the line of travel, the camier will atempt delivery of accountable items and
large parcels to the customer's residence. If the live over one-half mile away or is not home when delivery is
attempted, a notice will be left in the mailbox. Large parcels will be left outside the mailbox or at a designated
location or a notice will be left in the mailbox. Aempled delivery items will be taken back to the administrative
Post Office. Customers may pick up the item at the post office, request redelivery on another day or authorize
delivery to another party.

Concern (UnFavorable):

Customers were concemed about senicr citizens

Response:

Carrier service is beneficial tc many senior citizens and those who face special challenges because the camer
can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to make a specia)
trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more informatici

Concem (UnFavorable):

Customers were concemed about the limited hours of operation at the post office

Response:

Postmaster level and office service hours are determined by a warkload analysis which includes the number of
deliveries and revenue. A workload analysis conducted indicated the office had declined.

Concem {UnFavorable):

Customers felt the route should emanate from Bloomfield or Cox’s Creek because those offices are in Nelson
County and are closer

Response:
The delivery route will be carefully reviewed to ensure that the maost cost-efficient service is provided.

Concem (UnFavarable):

Customers questioned the economic savings of the proposed discontinuance

Respaonse:

Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal
Service estimates a positive.annual savings.

Nonpostal Concerns
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03/18/2011

As the Postal Service manager responsible for all Post Cffices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

This is a place holder for nrumber 26,

If you would like an opportunity to discuss altematives with us, a postal representative will be at Gardiner Hall, St. Michael's
Catholic Church on 03/14/2011 from 6:00 p.m. to 7:00 p.m. to answer questions and provide information about our service.

If you have any questions, you may contact TIM REYNCLDS at {606} 439-0534.

Sincerely,

Thank you for your assistance.
ROSEMARY MILLER

Manager, Post Office Operations
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The following pages: ;;Lg Ii‘ to Q‘%{ 1 were submitted by Mayor Trent and have been added
to the public record to show support for the reterition of the Fairfield Post Office.

y  Thanks, P

“Post Office Revie

0 BOX 1449
HAZARD KY 41702-1449

PHONE 608-541-0183
-Email Address: timothy.f.reynolds@.usps.gov



TIM REYNOLDS pyETve. M DO2G

KENTUCKIANA DISTRICT POST OFFICE REVIEW : - =X
“ aE 2

UNITED STATES

POSTAL SERVICE

April 1, 2011

TOM TRENT

CITY OF FAIRFIELD MAYOR
PO BOX 51

FAIRFIELD KY 40020

Dear Mayor Trent,
Thank you for your letter of inquiry concerning the Fairfield KY Post Office and suggestions of alternate

services. Post Office Review Coordinator Roland Moore and | have been working with our Headquarters,
Facilities Services and Address Management Offices in an effort to provide the best possible service for our
Fairfield Customers. .

As you are aware the delivery area in the Fairfield Community is served by three different carriers, each
emanating from a different Post Office, Taylorsville, Bloomfield and Cox’s Creek. Fairfield Customers will
have the option to erect a rural mail box and receive free delivery near their homes or businesses, however
they will be required to use their 911 address.

Furthermore the Postal Service is considering the sale or lease of the modular unit that houses the Post
Office. Customers that wish to retain their present PO Box service will be able to continue fo do so at the
Fairfield Post Office until such date that the unit is sold or leased. Once sold or {eased the Postal Service
plans to attempt to lease back the lobby floor space and PO Box working area and continue offering PO Box
service at the office. In the event that a new owner or lessee does not wish to provide this option, the Postal
Service will seek the installation of Centralized PO Box units. Customers will be able to retain their PO Box
addresses and Fairfield KY 40020 last line address.

We understand your concerns about how important that it is to retain the Fairfield name and Zip Code in the
address. We are commitied to providing this for Fairfield PO box customers. A local Fairfield businessman
has already approached the Postal Service about leasing or buying the office and providing the
aforementioned service and access for Fairfield PO box customers. (Of course we will be open to other offers
as the process continues) And retail services will aiso be available at the Bloomfield Post Office located 4

miles away.

As you are aware, the Postal Service remains a unique federal agency in that it receives no funding from
Congress to support its operations. Like so many businesses today, the Postal Service is experiencing
significant financial challenges related to declining mail volumes and the tackluster economy. [n order to
sustain universal mail service to the American people, we are looking at all operations and making
adjustments to control costs while maintaining a good level of service to our customers.

Sincerely, /)

A

Tim Reynolds
Post Office Review

PQ BOX 1446
HAZARD KY 41702-144¢

PHONE 808-541-0183
-Email Address: timothy f.reynolds@.usps.gov
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[ wanted to share some of the support the organizations that we are connected with sent

it when they uem.-l of our post © offica in tha emallagt incornnratad mh: in nalenn county

would poss;bly be closed.
We have hopes of the city growing back to its status as it was before the close of the

distillery; it was a prosperous town, and the county is growing more every year.

| am asking that you look at every way possibie to keep an active post office open here
in this town since you own the property it could be a site for future expansion; because
the surrounding community is doing more business with the post office than ever before.
And to attract more business and industry; we need the operation of a post office.

| do understand the needs of any operation to not operate with a deficient; but the small
post offices makes up only a very smal percentage of the postal service budget. We can
work with shorter hours; shorter weeks if only people that work out of town can get their
mail from the lobby. | have confidence in the system this can be arranged. For every
question there is a solution everyone works together.

Again | wish to thank you for all your help with this matter that it will be acceptable to all.

Tom Trent ,Mayor
City of Fairfield
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Dean Watts = — M

County Judge Executive

PO Box 578

Bardstown KY 40004-0578
Dear Judge Watts,

Thank you for your letter of inguiry concerning the Fairfield KY Post Office and suggestions of alternate
services. The District Post Office Review Coordinators have been working with our Headquarters, Facilities
Services and Address Management Offices in an effort to provide the best possible service for our Fairfield
Customers. '

The delivery area in the Fairfield Community is served by three different carriers, each emanating from a
different Post Office, Taylorsville, Bloomfield and Cox's Creek. Fairfield Customers will have the option to
erect a rural mail box and receive free delivery near their homes or businesses, however they will be required

to use their 911 address.

Furihermore the Postal Service is considering the sale or lease of the modular unit that houses the Post
Office. Customers that wish to retain their present PO Box service will be able to continue fo do so at the
Fairfield Post Office until such date that the unit is sold or leased. Once soid or leased the Postal Service
plans to attempt to lease back the lobby floor space and PO Box working area. And continue offering PO Box
service at the office. Inthe event that a new owner or lessee does not wish to provide this option, the Postal
Service will seek the installation of Centralized PO Box units. Customers will be able to retain their PO Box
addresses and Fairfield KY 40020 last line address.

After speaking with the Mayor we understand how important that it is to retain the Fairfield name and Zip
Code in the address. We are committed to providing this for Fairfield PO box customers. A local Fairfield
businessman has afready approached the Postal Service about leasing or buying the office and providing the
aforementioned service and access for Fairfield PO box customers. Retail services will also be availabie at

the Bloomfield Post office located 4 miles away.

As you are aware, the Postal Service remains a unique federal agency in that it receives no funding from
Congress to support its operations. Like so many businesses today, the Postal Service is experiencing
significant financial challenges related to declining mail volumes and the lackluster economy. 1n order to
sustain universal mail service to the American people, we are iooking at all operations and making
adjustments to control costs while maintaining a good level of service to our custorners.

Rosemary Miller
Manager Post Office Operations
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March 9, 2011

Rosemary Miller

Manager. Post Office Operations
4500 Annshire Drive

Louisville, KY 40213

RE: Fairfield Post Office

Dear Ms. Miller:

I have been afraid for some time now that the Unifed States Postat Service would start to
shut down small, unique Post Offices.

As the County Judge Executive, [ respectfully ask you to consider leaving the Fairfield
Post Office fully functional. Understanding the cost of doing business, have you
considered alternate cost saving measures, such as:

1. Delivery as usual, but retail sales 3 days in Fairfield?
2 Delivery from another Post Office, but retail sales available on a limited
basis?

You see, Fairfield is our smallest incorporated city in out county, and we do not want to
lose that identity. Losing a Post Office can be the crumbling of a small town.

1 would gladly be willing to meet and discuss this further with vou, if needed.
Thank you in advance for any positive consideration.
Sincerely, -
@&q 7
Dean Watts

DW/gsc

Working For Progress In Unity With
Bardstown « Bloomficld © Fairfield « New Haven
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NELSON COUNTY JOINT PLANNING COMMISSION

PO BOX 402
BARDSTOWN KY 40004-0402

Dear Ms. Johnston,
Thank you for your letter of inquiry concerning the Fairfield KY Post Office and additional information about

the community. The Kentuckiana District Post Office Review Coordinators have been working with our
Headquarters, Facilities Services and Address Management Oifices In an effort to provide the best possible

service for our Fairfield Customers.

We appreciate the character and identity of the community knowing that a community's identity derives from
the interest and vitality of its residents and their use of its name. The Postal Service is helping o preserve
community identity by continuing the use of the Fairfield name and ZIP Code 40020 in addresses.

After speaking with Mayor Trent, we understand how important that it is to retain the Fairfield name and Zip

Code in the address. We are committed to providing this for Fairfield PO Box customers. Fairfield PO Box

customers will retain their present mailing addresses under the proposed change in service. Retall services
will also be available at the Bioomfield Post Office located 4 miles away.

The Postal Service remains a unique federal agency in that it receives no funding from Congress to support
its operations. Like so many businesses today, the Postal Service is experiencing significant financial
challenges related to declining rmail volumes and the lackluster economy. In order to sustain universal mail
service to the American people, we are looking at all operations and making adjustments to contro! costs
while maintaining a good level of service to our customers.

Sincerely, {’\/
ey
osemary Milier
Manager Post Office Operations



Joint City-County Planning Commussion of Nelson County
Old Courthouse Building, One Court Square, 2 Floor
P.O. Box 402
Bardstown, Kentucky 40004
Telephone: (502) 348-1805 Fax: (502) 348-1818
Email: ncpz@bardstowncable.net
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Ms. Rosemary Miller

Manager, Post Office Operations
United States Postal Service
4500 Annshire Drive

Louisville, KY 40213

RE: Fairfield Post Office
Dear Ms. Miller:

The City of Fairfield is a traditional center of residential, commercial, public, and
institutional uses, and it has a distinct identity and sense of place that extends beyond
the corporate limits and represents the rural character of the surrounding areas.

Nelson County 2020: A Comprehensive Plan for All of Nelson County designates
Fairfield's corporate limits and its immediate surrounding areas as one of the County’s
Town Community Character Areas and encourages 5 percent of the overall County
residential growth to locate within these Town areas over the next 25 years. It is
anticipated the in-migration and outgrowth from surrounding communities and with the
extension and improvement of public infrastructure and services, Fairfield will
experience moderate growth and continue as a traditional center for residential,
commercial, public, and institutional uses.

The Planning Commission supports the maintenance of Fairfield's Post Office so that
this public service will be available for existing and future residents of Fairfield and

northeast Nelson County.

if you have any questions, please do not hesitate to contact me.

d Jﬁ n
\i ‘f"_’ ;‘v
/ netL Jo nston
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/
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cc:  Mayor Tom Trent, City of Fairfield
Mary Ellen Margquess, Planning Commissioner, City of Fairfield




w BAPTIST CHURCH
FAIRFIELD

March 9, 2011

Mayor Tom Trent
P.O. Box 51
Fairfietd, KY. 40020-0051

Dear Mayor Trent,

| have received and read the letter concemning the possibility of the Fairfield Post Office being closed and
mail for the Fairfield community being rerouted to some other area. If the post office in Fairfield is
allowed to close, this will have a great impact on our church, members, and community.

Second Baptist has been actively involved in the Fairfield comrmunity for over 133 years. if the Fairfield
post office is closed, this will put an additional monetary burden on our church as all of our publication
materials will need to be changed and/or redesigned. This includes church stationery, CD covers, church
letterhead, envelopes, church logo, church checks, church bulletins, offering envelopes, the church’s
website, and business cards. This could potentially cost us thousands of dollars.

Our church’s address is also listed in several state and national directories as the Second Baptist Church
of Fairfield with a Fairfield P.Q. box. The closing of the Fairfield Post Office will not only affect us locally,
but on a state and national level too. The closing of the Fairfield Post Office would also cause problems
with othér churches in our area. If mail is rerouted to Taylorsville or Bloomfield it is possible that our
mail may be accidentally sent to Second Baptist Bloomfield or Second Baptist Taylorsville. This would be
a major problem. Also, if the Fairfield Post Office is moved to another area, we would have to send
someone to another town just to pick up the mail.

| am hoping and praying that the Postal Service will take into consideration the effect that closing the
Fairfield Post Office will have on our church and that they will come up with another atternative.

Thank you for r time and your assistance,

Dr. Calvin R. Hollowa
Pastor, Second Bdptist €furch of Fairfield, KY.
[

P.Q.Box 2 « Faiffield, Kentucky 40020 « (502) 252-8491 « 2Zbapt@bellsouth.net




. March 14, 2011 T o

To: Mayor Tom Trent
City of Fairfield, Ky. 40020

Subject: Fairfield Post Office

Dear Mayor Trent,

On behalf of the Northeast Nelson Community Development
Association, of which the City of Fairfield is a charter member,
our Board of Directors and members offer our support in your
pursuit of maintaining a post office in your city.

‘ The goals of NNCDA are to advertise our communities and the
services available for current use and future development. We
realize the existence of a post office and the services it provides
to current and future residents and businesses is very valuable
as a marketing tool for development.

We are united with you in this effort to maintain a vital service
and retain the identity of your historic city.

Jim Warner

President, Northeast Nelson Community Development
Association
. www.northeastnelson.com
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“PARTNERS FOR PROGRESS"

March 8, 2011

Mayor Tom Trent
City of Fairfield

P.O. Box 51
Fairfield, KY 40020-0051

Dear Mayor Trent:

On behalf of the Neison County Economic Development Agency (“NCEDA™), I want to
express my support to you for the continuation of services at the Fairfield Post Office.

The United States Post Office in Fairfield has been the heart of the community offering
services to its residents for decades. So many small communities all across the country
are losing part of their identity by the elimination of their post offices and it is my hope
that this doesn’t happen in the community of Fairfield.

The U.S.P.S. offers a vital service in Fairfield and it is my hope that it will continue for
many years to come.

Please feel free to call me if you have any questions.
Sincerely,

Huston
President

One Court Square & BEardstown, KY s0cog4a O [SP2) 348-690& ¢ frx (5021 348-6478

>
w w w . visithardstownm.ccagin




March 9, 2011

Dear Mavor Trent,

On behalf of the Bardstown-Nelson County Tourist Commission, | wish io express my support
for the continuation of services at the Fairfield Post office.

The U.S. Post Office in Fairfield has offered services to the community’s residents for decades.
So many small communittes all across the country are losing part of their identity by the
elimination of their post offices and # is my hope that this doesn’t happen in Fairficld.

. The U.S. Postal Service offers a vital service in Fairfield and 1 hope that it will continue for
many years fo cone.

Please feel free to call me if you have any questions.

Sincerely,

Dawn Przystal
Vice President,
Tourism Expansion and Marketing

Bardstown-Nelson County Tourist and Convention Commission
One Coutr Square; PO Box 867, Bazdsmwrn KY 40004 4 www. isithardstown.com
502.348.4877 4 BOOG3B.4877 4 302.349.06804 FAY
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{ Docket: 1362963
Page Nbr: 28

Proposal Checklist
Responsiveness to Community Postal Needs

Teil what we are doing and why,

Is reason for discontinuance justified and documented in the record?

if suspended, what type of altemate service customers are now receiving?

Reason for vacancy and information on posimaster/CIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearesi Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

if the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and ro opinion
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses.

Community meeting. Number of customers who aitended, customer concems, and Postai Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concems and Postal Service responses.

Advantages and disadvantages of proposed altemate service.

Any other pertinent Information conceming Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, refigious institutions, schools, locaj govemment offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulietin board?

Were govemment forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends {flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a posimaster or other employees ara reassigned this must be explained and tell
whether the reassignments are voluntary.
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Economic Savings m”_ c > —
A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA) $ 33 1%
Fringe beriefits 33.5% $ ot
Rental costs, excluding utilities $ o
Total annual costs Sgyq 274
Less estimated cost of replacement service -~ 4Eg36
Total annual savings 3 294472

A one-time expense of § ng.o 9 will beAwas incurmed for instaflation of CBUs and parcel lockers.
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Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect t\he current office evaiuation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).

List other factors as appropriate.
Other factors when replacement service is a CPO.

Suymmary

The propesal must include a brief summary that explains why the dosing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to pravide a maximoum
degree of effective and regular service must be paramount.

Notices

Appropnate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Investigative Coordinator

Ched(list(?mnpteted By ﬂ / b @I/] fenfF S -2- 0l

Reviewed and Certified By:

Date

District PO Review Coordinator

Date
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0372172011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUB.JECT: Posting of the Proposal to Close
the FAIRFIELD Post Office
Docket No. 1362993

This is to advise you that on 04/01/2011, | will post for public comment a proposal to close the FAIRFIELD Post Office in Nelson,

Congressional District No. 2.

If you have any questions, please call TIM REYNOLDS District Review Coordinator at (506) 438-0534.

JAMES KISER
District Manager
KENTUCKIANA PFC District

cc: Manager, Custofer Sefvice Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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POSTAL SERVICE .
O3iZ 1725114

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
FAIRFIELD Proposat
Docket No. 1362993 - 40020

Please post the enclosed proposal to close the FAIRFIELD Post Office in the lobby. The proposal must be posted in a prominent
place from 04/07/2011 through close of business on 06/08/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting penod, further instructions will be provided. If there are any questions, please contact me at (606)
439-0534, :

TIM REYNQOLDS

Post Office Review Coordinator

KENTUCKIANA PFC District

Enclosures: PS Form 4920
Proposai
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 04/07/2011 Date of Removal: 06/08/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE FAIRFIELD, KY POST OFFICE
AND ESTABLISH
SERVICE BY NONPERSOMNEL UNIT

To the customers of the Fairfield Post Office:
The Postal Service is considering the close of the Fairfield Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 04/07/2011 through 06/08/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Fairfield Post Office and Bloomfield Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to;

TIM REYNOLDS
PC BOX 31000
LOUISVILLE, KY 40231-1000

For more information, you may call TIM REYNOLDS at (606) 439-0534 or write to the above address.
Thank you for your assistance.

® ?mfj )

ROSEMARY MILLER
PO BOX 31000
LOUISVILLE, KY 40231-1000
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Date of Posting: 04/07/2011
Posting Round Date:
Date of Removal: 06/08/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE FAIRFIELD, KY POST OFFICE
AND ESTABLISH
SERVICE BY NONPERSONNEL UNIT

DOCKET NUMBER 1362893 - 40020
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Fairfiek, KY Post Office and provide delivery and retail services by nonpersonnel unit
under the(%dBrTJini)strative responsibility of the Bloomfield Post Office, located four miles away. Service may be provided to cluster
box units s).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may alsc be installed.

The postmaster position became vacant when the postmaster retired on November 01, 2009. Since the postmaster vacancy an
QIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons; Due to declining worklocad. Regular
and effective service will be provided to PO Boxes presently housed at the Post Office or by Centralized Boxes Units maintained by
the Postal Service. Retail services will also be provided by Bloomfield Post Office located 3.8 miles away.

The Fairfield Post Office, an EAS-11 level, provides service from 10:00 to 14:00 Monday - Friday , 08:00 to 11:45 Saturday and
lobby hours of 08:30 to 16:00 on Monday - Friday and 08:30 to 16:00 on Saturday to 93 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 19 transaction{s) accounting for 17 minute(s) of retail workload daity. With minimal workload, the
Postal Service feels that effective and regular service will be provided by nonpersonnel unit. Office receipts for the last 3 years
were: $19,142 ( 50 revenue units) in FY 2008; $18,980 ( 50 revenue units) in FY 2009; and $17,606 ( 46 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 14, 2011, representatives from the Postal Service were available at Gardiner Hall, St. Michael's Catholic Church to
answer questions and provide information to customers. 74 customer(s}) attended the meeting.

On February 25, 2011, 99 questionnaires were distributed to delivery customers of the Fairfield Post Office. Questionnaires were
also available over the counter for retail customers at the Fairfield Post Office. 31 questionnaires were returned. Responses
regarding the proposed alternate service were as follows; 3 favorable, 20 unfavorable, and 8 expressed no opinion.

A petition supporting the retention of the Fairfield Post Office was received on June 08, 2011, with 255 signatures. If this proposal
is implemented, delivery and retail services will be provided by the Bloomfield Post Office, an EAS-16 level office. Window service
hours at the Bloomfield Post Office are from 09:00 to 16:00, Monday through Friday, and 09:00 to 11:00 on Saturday. There are 91
post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to %% mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

P Concemn: Customer expressed a concern about the inability of the rural carrier to

) ) weigh and rate letters and packages.

Response: The rural carmier will accept any letters or packages for mailing. The
carmier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carmier will provide change or
a bill for the amount over the estimate.

Customers expressed concern for those customers with disabilities who

3. Concern: are not able to go to Bloomfield or Cox's Creek Post Office to pick up
their mail.
Response: Customers are not required to travel to another post office to receive

mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the Bloomfield or Cox's Creek postmaster.

4 Concern: Customers expressed concern for those customers with disabilities who
) : are not able to go to the roadside mailbox to pick up their mail.
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. Response:
5. Concern:
Response:
6. Concern:
Response:
7. Concern:
. Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the Bloomfield or Cox's Creek postmaster.

Customers expressed concern over the dependability of rural route
service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been eamed by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged penriods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural camers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Customers questioned the economic savings of the proposed
discontinuance.

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

Customers were concemed about a change of address.

Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Customers were concerned about having to travel to another post office
for service.

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the camier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.
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. PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camer at the
mailbox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money crder receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

11. Concern: Custormers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for
‘ hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the Bloomfield or Cox's Creek
postmaster for more information.

. Customers were concerned about the limited hours of operation at the

12. Concem: post office,

Response: Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue. A
workload analysis conducted indicated the office had declined.

) Customers were concerned about the mailboxes being damaged by

13. Concern: snowplows or vandalized.

Response: Please contact the Bioomfield or Cox's Creek postmaster to determine
the proper mailbox location and installation method that would help
alleviate this concemn. Placing the mailbox on a long, swinging,
haorizontal pipe is one method often used to avoid damage by
snowplows. After a check with the Nelson County Sheriffs Office, there
have been no recent reports of vandalism.

. Customers were concemed about the mailboxes being damaged by

14, Concern: snowplows.

Response: Please contact the Bloomfield or Cox's Creek postmaster to determine
the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging,
horizontal pipe is one method often used to avoid damage by

snowplows.
15. Concem: Customers were concerned about the mailboxes being damaged.
. Response: Please contact the Bloomfield or Cox's Creek postmaster to determine

the proper mailbox location and installation method that would help
alleviate this concemn. Placing the mailbox on a {ong, swinging,
herizontal pipe is one method often used to avoid damage by
snowplows.,

16. Concern: Customer expressed a concern about a change of address.
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. Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

. 20. Concern:

Response:

21. Concern:

Response:

22. Concern:

Response:

23. Concern:

. Response:

24. Concern:

Response:

PO Box customers will not be required to change their address, they will
continue fo use their present PO Box address and last line address
Fairfield KY 40020.

Customer expressed a concern about an Officer in Charge that had
been at the Fairfield Post Office.

Ms. Franklin had nothing to do with the study to close the Fairfield Post
Office.

Customer expressed a concern about an Officer in Charge that had
been at the Fairfield Post Office.

The customer expressed a concern about an Officer in Charge that had
been at the Fairfield Post Office. Ms. Franklin had nothing te do with the
study to close the Fairfield Post Office.

Customer expressed a concern about leaving the post office in its
present status.

Ptans are to continue to serve the PO Boxes at the present location.
The Postal Service plans to either sell or lease the unit and retain space
for the PO Boxes. If not successful with this option, Centralized PO
Boxes will be erected to provide PO Box service to the Fairfield
Customers. If the Centralized Box unit is chosen, PO box customers will
have 24 hour access to their mail box, and customers will be able to
retain their present PO Box number and Jast line address Fairfield KY.
40030.

Customer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which
said if the Postal Service closed 1000 Post Offices, it would only save
0.7% of the postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Customer stated a concern about delivery emanating from the Cox's
Creek rural route.

Initial plans had been to provide rural route service to the Fairfield
customers. After further consideration a decision was made to provide
service in ohe of two ways, by delivery to the present location or to
centralized box units. PO Box customers will be able to retain their
present address with either option. Bloomfield will be the administrative
office, yet customers have the option of delivery from Bloomfield,
Taylorsville or the Cox's Creek rural routes depending on the location of
their business or residence. Rural delivery customers will use their 911
address,

Customer stated a concern about maintaining services.

The Postal Service must provide regular and effective service to the
community in the most cost efficient manner possible. The Postal
Service feels that this can be provided by delivery to PO Boxes at the
present location or to centralized boxes.

Customer stated a concern about the mail velume survey period.

This was a two week survey period, while not in a high volume period, it
was not performed in mid summer when volumes are dramatically
lower.

Customer stated a concem about the maintenance on the facility.

The Postal Service has and will provide required maintenance on the
facility as long as it is postal owned.
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‘ 25. Concern:

Response:

26. GConcern:
Response:
27. Concern;

Response:

28. Goncern:

Response:

. 29. Concern:

Response:

30. Concern:

Response:

31. Concern:

Response:

32. Concern:

Customer stated a concem that some businesses were not listed on
page 13.

The following businesses will be listed in the revised proposal: Reid's
Haulin, M&M Recycling, Angie Ford's Jewelry Sales, Mike Dant's ebay
business, Mayer Livestock, City of Fairfield, Fairfield Homecoming
Committee, and Fairfield Cemetery Fund. The revised proposal will be
sent to Postal Service Headquarters for review.

Customer stated a concern that they would lose the opportunity to
dispatch mail several times per day.

Mail deposited in the collection box will be picked up at 4 p.m. daily.

Customer stated that according to title 39 of US code 101 the office
cannot be closed for operating at a deficit.

The office is not being considered for a study solely due to the fact that
it operates at a deficit. The reason for the study is due to declining
workload. Our window operations survey indicated an average workload
of 17.1 minutes of work per day. The Postal Service is required to
provide regular and effective services to the community. This can be
accomplished by the continued delivery of mail to the PO Boxes and by
the neighboring post offices. Bloomfield is located four miles away.

Customer stated that the proposal did not list General Delivery as a
service at the office.

General Delivery service is for transcient customers only, however there
are three customers presently receiving General Delivery service.
Customers have been asked to begin PO Box service.

Customers expressed concem for those customers with disabilities who
are not able to go to administrative Post Office to pick up their mail.

Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers felt the office was being closed due to operating at a deficit.

The Postal Service must provide regular and effective service to the
community in the most cost efficient manner possible. The Postal
Service feels that this can be provided by delivery to PO Boxes at the
present location or to centralized boxes.

Customers were concerned about obtaining accountable mail and large
parcels.

A parcel lcoker will be used for the delivery of packages to the PO Box
customers, accountable mail can be picked up at the Bloomfield Post
Ofl;iﬁce. Accountable mail makes up less than 1% of mail volume for the
office.

On the rural routes that serve the community-If the customer lives less
than one-half mile from the line of travel, the carrier will attempt delivery
of accountable items and large parcels to the customer's residence. If
the customer lives over one-half mile away or is not home when delivery
is attempted, a notice will be left in the mailbox. Large parcels will be
left outside the mailbox or at a location designated by the customer {if
authorized by the customer), or a notice will be left in the mailbox.
Attempted delivery items will be taken back to the Post Office.
Customers may pick up the item at the Post Office or request redelivery
online at usps.com or by calling 1-800-ASK-USPS,

Customers were concerned about purchasing postage and money
orders.
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Response:
33. Concern:
Response:
34, Concern:
Response:
35, Concern:
Response:
36. Concern:
Response:
37. Concern:
Response:
38. Concem:
Response:
39. Concern:
Response:

Customers have many options concerning the purchase of postage.
Customers can often purchase postage at their iocal bank or at a nearby
retailer. Fairfield PG Box customers will be able to order postage using
stamps by mail envelopes, and they may also order postage at
usps.com. Money orders will be avaitable at the Bloomfield Post Office,
or by completing a money order application and placing it in your mail
box. The Bloomfield Post Office will issue a money order and return the
receipt on the following business day.

Customers were concerned about purchasing postage.

Customers have many options conceming the purchase of postage.
Customers can often purchase postage at their local bank or at a nearby
retailer. Fairfield PO box customers will be able to order postage using
stamps by mail envelopes, and they may also order postage at
usps.com.

Customer expressed a concern about their 911 address.

911 addresses are generzally given by the county’s 911 coordinator. The
Postal Service does not establish 811 addresses. Any questions
concerning your 911 address should be directed to the county's 911
coordinator,

Customers asked why their post office was being discontinued while
others were retained.

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause deviations
from the nomal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
{chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Customers felt the route should emanate from Bloomfield or Cox's
Creek because those offices are in Nelson County and are closer.

The delivery route will be carefully reviewed to ensure that the most
cost-efficient service is provided.

Customers inquired about building a new facility or a mobile unit.
New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective alternatives, such as rural delivery.

Customers stated the town was incorporated and should have a Post
Office. ’

The incorporated status of a town has no bearing on its requirements
for postal services.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

L

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Fairfield is ar incorporated community located in NELSON County. The community is administered politically by the Fairfield City
Commissioners. Police protection is provided by the Nelson County Sheriff Dept. Fire protection is provided by the Northeast
Nelson County Fire Dept. The community is comprised of Farmers, comuters, retirees , and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Stevens and Sons, Fairfield Auto Mart, Fairfield Grocery,Reid's Haulin, M&M Recycling,
Angie Ford's Jewelry Sales, Mike Dant's ebay business, Mayer Livestock, City of Farfield, Fairield Homecoming Committee, and
Fairfield Cemetery Fund . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Fairfield Post Office will be available at the Bloomfield Post Office. Government forms normally
provided by the Post Office will also be available at the Bloomfield Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Fairfield Post Office will be
available at the Bloomfield or Cox’'s Creek Post Office. Government
forms normally provided by the post office will also be available at
the Bloomfield or Cox's Creek Post Office or by contacting your local

government agency.
2. Concern; Customers expressed concern for loss of community identity.
Response: A community’s identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Fairfield
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

3. Concemn: Custon’!er expressed a concem that the proposal stated that the city
was unincorporated.
Response: The Revised Proposal will state that the city is incorporated.

4 Concern: Customers expressed concern about how the loss of the Post Office
' : would negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses.

5 Concern: Customers felt the loss of a Post Office would have a detrimental
’ . effect on the business community.
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Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

6. Concern: Customers felt the loss of the Paost Office would discourage new
' - businesses from coming to the community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided in the community. There is no
indication that the business community will be adversely affected.
Most new businesses moving to the community do not depend on
the location of a Post Office, but on the provision of effective and
regular postal services. Carrier service will accommodate future growth.

7. Concern: Customers felt the loss of the Post Office would discourage new
) v businesses or individuals from coming to the community,

Response: Businesses and residential customers generally require regular and
effective postal services, and these will always be provided in the
community. There is no indication that the community will be
adversely affected. Most new customers or businesses moving to the
community do not depend on the location of a Post Office, but on
the provision of effective and regular postal services. Carrier service
will accommodate future growth. And PO Box service will still be
available at the present location or at Centarlized PO Boxes.

Customers were concemed about the loss of a gathering place and

8. Concern: an information center.

Response: Residents may continue to meet informally, sociatize, and share
' information at the other businesses, churches and residences in town.
3.  Concern: Customers were concerned about growth in the community.
Response: The growth of a community does not depend on the location of a

post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIL EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on November 01, 2008, The noncareer postmaster relief

{(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 39,443 with a breakdown as follows:

Postrnaster Salary (EAS-11, No COLA} $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +30
Total Annual Costs $44 279
Less Annual Cost of Repiacement Service -$4836
Total Annual Savings $ 39443

A one-time expense of $ 1200 will be incurred for the movement of this facility.

V. OTHER FACTQORS

Centralized Box Unit (CBU) service will only be established if the Postal Service is unable to lease space in the present location. In
the event that CBU's are installed, PO Box customers will retain their present PO Box address and last line Fairfield KY 40020.
The Postal Service has identified no other factors for consideration.

V1. SUMMARY

under the administrative responsibility of the Bloomfield Post Office, located four miles away, Service may be provided to cluster

. The Postal Service is proposing to dose the Fairfield, KY Post Office and provide delivery and retail services by nonpersonnel unit
box units {CBUs).

The postmaster retired on November 01, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined, Effective and regular service will continue to be provided by nonpersonnel unit.

The Fairfield Post Office provided delivery and retail service to 93 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 19. There are no permit mailers or postage meter customers.

There will no longer be a retail cutlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $39,443 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Fairfield
Post Office and Bloomfield Post Office during normal office hours,

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post

office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

® ? ”,f‘
{ 3 04/07/2011

ROSEMARY MILLER Date
Manager, Post Office Operations
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Optional Comment Form

. Following are comments I wish to make concerning the proposed discontinuance of the FAIRFIELD
Post Office.

l. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services. -

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Custorner Signature of Postal Customer
Mailing Address
City, State, and ZIP Code ' Date
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03/21/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 06/08/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the ofﬂ01a1 record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

TIM REYNOLDS

Post Office Review Coordinator
PO BOX 31000

[LOUISVILLE, KY 40231-1000
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MVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE FAIRFIELD, KY POST OFFICE
AND ESTABLISH
SERVICE BY NONPERSONNEL UMIT

T0 the Sus & FAIRFIELD Post Office:

The P agta‘t Service is cansidering the csiase of the FAIRFIELD Post Office for reasons stated in the accompanying proposal.

ing thie b0-day posting period from 04/07/2011 thraugh 06/08/2011 you are invited to provide written comments, Comments will
purl ost repful if they offer specific opinions and information favorahle or unfavarable regarding the potential effect of the

pe sE‘f‘d change on postal senvices and on the community. Your comments will be carefully considered and will be incorporated
propo offical record, which will be made public if the proposat is finalized.
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Date of Posting: 04/07/2011 Date of Removal: 06/08/2011

UNITED STATES POSTAL SERVICE

AP ~7 2011

Lo INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE FAIRFIELD, KY POST OFFICE 40009
ARD ESTABUSH
SERVICE BY NONPERSONNEL UNIT

F000%
To the customers of the FAIRFIELD Post Office:

The Postal Service is considering the close of the FAIRFIELD Post Office for reasons stated in the accompanying proposal.
During the 60-day posting period from 04/07/2011 through 06/08/201 1 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community, Your comments will be carefully considered and will be incorporated

irto the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the FAIRFIELD POQ. If you choose to use the
optional comment form and need additional space, please atiach additional sheets of paper.

Please return the comment form to:

TIM REYNOLDS
PO BOX 31000
LOUISVILLE, KY 40231-1000

For more information, you may call TIM REYNOLDS at (606) 439-0534 or write to the above address,
Thank you for your assistance.

Sincerely,

ROSEMARY MILLER
ROSEMARY MILLER

PO BOX 31000

LOUISVILLE, KY 40231-1000
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL COMSIDERATION
Date 06/08/2011

Postal Gustomers of the Fairfield Post Office: The Postal Service appreciates receiving the views of those of you who submitted
commenis on the proposal to close the Fairfield Post Office, which was posted 04/07/2011 through 06/08/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Fairfield Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Comrnission in Washington, DC.

Vo RN
: Sl
’ m‘ﬁ ﬁ/kwu
ROSEMARY MILLER

PO BOX 31000
LOUISVILLE, KY 40231-1000

Sincerety,
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11/03/2011

RITA GREER

PO BOX 46
FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for {aking the ime 1o submit your comments i the proposal to close the Fairfield Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matier is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letler:
You expressed a concem about an Officer in Charge that had been at the Fairfield Post Office. Ms. Franklin had nothing to do
with the study to close the Fairfield Post Office.

« You expressed a concem about the services available from the rural camrier, Customers have many options cencerning the
purchase of postage. Customers can often purchase postage at their local bank or at a nearby retailer. Fairfield PO box
cusiomers will be able to order postage using stamps by mail envelopes, and they may alse order postage at usps.com.

| realize with change there is ahlways concem. However we are confident that the alternate service listed in the proposal will
continue o provide you with effective and regular service.
If you have additional questions or comments, please feel free to contaci TIM REYNOLDS at (606) 439-0534.

Sincerely,

w»ﬁlj”

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Following are comments I wish to make concerning the proposed discontinuance of the FAIRFIELD
Post Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

?ﬂwgéﬁbm S Ao ?’&%2/9\%%

Other Comments. Please provide any other views or information that you believe the

3.

Postal Service should consider in deciding whether to adopt the proposal.
%’ ,gﬂw gt
Name of Postal Customer Signature of Postal Customer %

/

Mailing Address

4 &
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' Date

City, Stafe, and ZIP Code




Docket: 1362991 - 40020
bem Nbr: 38

Page Nbe: }

UMITED STATES
. POSTAL SERVICE «

a7/19/2011

W.D. BOWMAN

POBOX 114
FAIRFIELD, KY 40020

Dear Postal Service Custormer:

Thank you for taking the time 1o submit your comments to the proposal to close the Fairfield Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
chalienges because the carrier can provide delivery and retail services to radside mailboxes or Centralized Box Units.
Customers do not have io make a special trip to the Post Office for service. Special provisions are made for hardship cases or
spedial customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

» You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely affected, Most new businesses moving to the
community do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier

. service will accommodate future growth.

» The Postal Service must provide regular and effective service to the community in the most coslt efficient manner possible. The
Postal Service feels thal this can be provided by delivery to PO Boxes at the present location or to centralized boxes.

| realize with change there is always concemn. However we are confident that the altemale service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact TIM REYNOLDS at (606) 439-0534.

Sincerely,

-
oty W

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Following are comments { wish to make concerning the proposed discontinuance of th

Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of you: postal SErvices.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
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07/18/2017

JUDY TATE

PO BOX 55
FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for taking the fime to submit your commenis to the proposal to close the Fairfield Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about having to fravel to another Post Office for service. Plans are to continue providing PO Box
services in the present location, or in centralized PO Boxes. Services provided at the Post Office will also be available from the
carrier, and customers will not have to travel 10 ancther Post Office for service. Most transactions do not reguire meeting the
carrier at the mailbox. Stamps by Mail and Meney Order Application forms are available for customer convenience. Stamps are
also available at many stores and gas stations were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24,

«» You expressed a concemn about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses and residential customers generalty require regular and effective postal services, and these will
' always be provided in the community, There is no indication that the community will be adversely affected. Most new customers
. or businesses mowving to the community do not depend on the location of a Post Office, but on the provision of effective and
regular postal services. Carrier service will accommodate future growth. And PO Box service will siill be available at the present
location or at Centartized PO Boxes.

I realize with change there is always concem. However we are confident that the alternate service lisled in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact TIM REYNOLDS at (606) 439-0534,

Sincerely,
/ (m&b i /}J/UN

Rosemnary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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. Following are comments T wish to make concerning the proposed discontinuance of the PAIREEELD
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorabie effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorabie or unfavorable efiects that

you believe the proposal would have on your community. ot W
M Roido 414 j}lu (atendin F“’"”L i FU\ 77

TO %6 Yo \B/OMF/Q%; e

JM »{u" (Lart /M ol Maﬂ@{*«/@ Ffut

| .M‘JMOMWh@u&Wé ;%s#WWWM
@ hades pe Clevge /W?, prvied ahoect plsie iy o=

3. Other Comments. Please providdany other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

ooy TalF

Name of Postal Customer o Signature of Postal Customer
B0, =< 52
Mailing Address

City, State, and ZIP Code " Date
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ANGIE WRIGHT

PO BOX 67
FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Fairfield Post Office. Your comments are
appreciated and wilt be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concem about having to travel to another Post Office for service. Plans are to comtinue providing PO Box
services in the present location, or in cenfralized PO Boxes. Services provided at the Post Office will also be available from the
camier, and customers will not have to travel to another Post Office for service. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Monay Order Application forms are available for customer convenience. Stamps are
also available at many stores and gas stations were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

» Customers have many options concerning the purchase of postage. Cuslomers can often purchase postage at their local bank
or at a nearby retailer. Fairfield PO Box customers will be able to order postage using stamps by mai) envelopes, and they may
also order postage at usps.com. Money orders will be avaitable at the Bloomfield Post Office, or by completing a money order

‘ application and placing it in your mail box. The Bloomfieid Post Office will issue a money order and return the receipt on the
following business day.

| realize with change there is always concem. However we are confident that the afternate service listed in the proposal will
continue to provide you with effective and regular service.
Il you have additional questions or commenis, please feel free to contact TIM REYNOLDS at {606) 439-0534.

Sincerely,

,

Rosemary Milier

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable eftects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Servicg should consider in deciding whether to adopt the proposal.
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TOM TRENT

PO BOX 1

FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for taking the ime lo submit your comments to the proposal to close the Fairfield Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business communily has been adversely affecled. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

« You expressed a concem about senior ciizens. Camier service is beneficial to marry senior citizens and those who face special
challenges because the carrier can provide delivery and retait services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Oflice for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hariship delivery, customers may contact the adminisfrative postmaster for
more information.

« Plans are to continue to serve the PO Boxes at the present tocation. The Poslal Service plans to either sell or lease the unit and
retain space for the PO Baxes. If not successful with this option, Centralized PO Boxes will be erected fo provide PO Box
service to the Fairfield Customers. If the Centralized Box unit is chosen, PO box customers will have 24 hour access to their
mail box, and customers will be able to retain their present PO Box number and last line address Fairfield KY. 40030.

« The Revised Proposal will state that the city is incorporated.

« General Delivery service is for lranscient customers only, however there are three customers presently receiving General
Delivery senvice. Customers have been asked to begin PO Box service.

« The office is not being considered for a study solely due to the fact that it operates at a deficit. The reason for the study is due
1o declining workload. Qur window operations survey indicated an average workload of 17.1 minutes of work per day. The Postal
Service is required to provide regular and effective services to ihe community. This ¢can be accomplished by the continued
delivery of mail to the PO Boxes and by the neighboring post offices. Bloomfield is localed four miles away.

| realize with change there is always concem. However we are confident that lhe altemate service listed in the proposal will
conlinue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact TIM REYNOLDS at (B06) 436-0534.

Sincerely,

,

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Following are comments I wish to make concerming the proposed discontinuance of the FAIRFIELD
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

MWWWM/MMWM

3. Otber Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Thin foof tppeie dhould be fopt in ite proset ol
T He wM seeh wwﬁﬁ,éie, &WMJM,&W

N A MMZ’M

Name of Postal Customer Signature of Postal Customer
(D) Charcé SE. PO Beox 000
Mailing Address
Favdielf K. 40020-200] < JE- 20)/
_City, State, and ZIP Code Z Date
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When reading the proposal to close the Fairfield Post (g#chEe | noticed that it contained
some mistakes that were very incorrect.
#1. The city of Fairfield has been incorporated since 1870.
#2_ It has a commission form of governmeni, myself being the mayor and four

commissioners, not at all is it administered by the Nelson County Fiscal Court; as
the proposal implied.
#3. This Post Office does have general delivery.

This proposal should be carefully reconsidered before making the final determination
US CODE: 39 USC Sec.101

TITLE 39-Postal Service
PART 1- POSTAL POLICY AND DEFINITIONS

-HEAD-
Sec.101.Postal policy

(b) No small post office shall be closed solely for operating at a deficit,

Thank You;
Tom Trent.
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TITLE 3% - POSTAL SERVICE
PART ! - GENERAL
CHAPTER 1 - POSTAL POLICY AND DEFINITIONS

-HEAD-
Sec. 101. Postal policy

-STATUTE-

(a) The United States Postal Service shall be operated as a basic
and fundamental service provided to the people by the Government of
the United States, authorized by the Constitution, created by Act
of Congress, and supported by the people. The Postal Service shall
have as its basic function the obligation to provide postal
services to bind the Nation together through the personal,
educational, literary, and business correspondence of the people.
it shall provide prompt, reliable, and efficient services to
patrons in all areas and shall render postal services to all
communities. The costs of establishing and maintaining the Postal
Service shall not be apportioned to impair the overall value of
such service to the people.

(b) The Pastal Service shall provide a maximum degree of
effective and regular postal services to rural areas, communities,
and small towns where post offices are not self-sustaining. No
small post office shall be closed solely for operating at a
deficit, it being the specific inlent of the Congress that
effective postal services be insured to residents of both urban and
rural communities.

Section e states:

{e) In determining all policies for postal services, the Postal
Service shall give the highest consideration to the requirement for
the most expeditious collection, transportation, and delivery of
important letter mail.

Sedtion G states;

(@) In planning and building new postal facilities, the Postal
Service shall emphasize the need for facilities and equipment
designed to create desirable working conditions for its officers
and employees, a maximum degree of convenience for efficient postal
services, proper access to existing and future air and surface
transportation facilities, and control of costs to the Postal
Service,
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UNITED STATES
POSTAL SERVICE «

07/M18/2011

MIKE DANT

2261 LITTLE UNION RD
TAYLORSVILLE, KY 40671

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Fairfield Post Office. Your comments are
appreciated and will be carefully considered, along wiith the comments of other customers, as the matter is reviewed furiher in
my office and at higher levels of the Postal Service.

in response to your letter:
Ms. Franklin had nothing te do with the study o close the Fairfield Post Office.

The office is not being considered for a study solely due to the fact thal it operates at a deficil..The reason for the study is due
to dedlining workload. Qur window operations survey indicated an average workload of 17.1 minutes of work per day. The Postal
Senvice is required to provide regular and effective services to the community. This can be accomplished by the continued
delivery of mail to the PO Boxes and by the neighboring post offices. Bloomfield is located four miles away.

You expressed a concem about the cost savings obiined by the Postal Service from the closure of Post Offices. The Postal
Service has developed and begun implementing a range of cost-reducing inifiatives, These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing functions and closing district offices. We also have
intreduced several new products and services, including Prierity Mail Flat Rate boxes and Adutt Signature service, in an effort to
grow revenue.

You expressed a concem about obtaining accountable mail and large parcels. A parcel lcoker will be used for the delivery of
packages to the PO Box custorners, accountable mail can be picked up at the Bloomfield Post Office. Accountable mail makes
up less than 1% of mail volume for the office.

On the rural routes that serve the community-If the customer lives less than one-half mile from the line of travel, the camier will
attempt delivery of accountabte items and large parcels to the customer’s residence. If the customer lives over one-half mile
away or is not home when delivery is attempted, a notice will be left in the mailbax. Large parcels will be left outside the mailbox
or at a location designated by the cusiomer (if authorized by the customer), or a notice will be lefi in the mailbox. Attempted
delivery items will be taken back fo the Post Office. Customers may pick up the item at the Post Office or request redelivery
onkine at usps.com or by calling 1-800-ASK-USPS.

You expressed a concem about the security of mall. Centralized Box Units {CBU's}can provide a high level of security for PO
Box mail delivery. There have not been any reported instances of theft of the CBU's.

Customers on the rural routes may ptace a leck on their mailboxes. The mailbox must have a slot large enough to accommodate
the customer’s normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept

keys for this purpose.

You expressed a concem ahout senior citizens, Carmier service is beneficial to many senior citizens and those who face special
challenges because the camier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service, Spedial provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information,

You expressed a concern about having to travel to another Post Office for service. Plans are to conlinue provding PO Box
services in the present location, or in centralized PO Boxes. Services provided at the Post Office will alse be available from the
camier, and customers will not have to travel to another Post Office for service. Most transactions do not require meeting the
camier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Stamps are
also available at many stores and gas slations were cuslomers may already shop, oniine at usps.com, or by calling
1-800-STAMP-24.

You expressed a concern about the loss of the Post Office, that this loss would discourage new businesses from coming to the
community. Businesses generally require regular and effective postal services, and these will always be provided in the
community. There is no indication that the business community will be adversely afiected. Most new businesses moving to the
cammunity do not depend on the location of a Post Office, but on the provision of effective and regular postal services. Carrier
service will accommodate future growth,

» You expressed a concamn about those customers with disabilities who are not able to go to the Post Office to pick up their
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mail, Customers are not required to travel 10 anotner Post Uthee 10 receive mail of oblam retan senices. 1hese services will be
provided by the carrier {0 a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extrerne physical hardship for an individual custormer, Any request for a change in delivery method must be submitted in writing
lo the administrative postmaster.

| realize with change there is always concem. However we are confident that the altemate service listed in the proposal will
continue to provide vou with effective and reautar service.

If you have additional questions or comments, please feel free to contact TIM REYNOLDS at (606) 439-0534.
Sincerely,

y
e 1

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Following are comments I wish to make concerning the proposed giqsc%ntmuance'of-tl{:@PA-IRF IELD
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Qc* WCI\P(J

¥

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

See Aftache?

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

See AT ac ke @

Mide  Dant e m/ﬁ

Name of Postal Customer Signature of Postal Customer

2247 LiHle Ypion £d
Mailing Address

/{f,mrw;//f Ky 447 | SL-/6-
City, State, and ZIP Code Date
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US Code: 39 USC Sec. 101

TITLE 3¢ . POSTAL SERVICE
PART | - GENERAL
CHAPTER 1 - POSTAL POLICY AND DEFINITIONS

-HEAD-
Sec. 101. Postal policy

-STATUTE-

{a) The United States Postal Service shail be operated as a basic
and fundamental service provided to the people by the Govemment of
the United States, authorized by the Constitution, created by Act
of Congress, and supported by the people. The Postal Service shall
have as its basic function the obligation to provide postal
services to bind the Nation together through the personal,
educational, literary, and business correspondence of the people.

It shall provide prompt, reliable, and efficient services to

patrons in all areas and shall render postal services to alt

communities. The costs of establishing and maintaining the Postal
Service shall not he apportioned to impair the overall value of
such service to the people.

(b) The Postal Service shall provide a maximum degree of
effective and reguiar postal services to rural areas, communtties,
and small towns where post offices are not seif-sustaining. No
small post office shall be closed solely for operating at a
deficit, it being the specific intent of the Congress that
effective postal services be insured to residents of both urban and
rural communities.

Section e states:

(e} In determining all policies for postal services, the Postal
Service shall give the highest consideration to the requirement for
the most expeditious collection, transportation, and delivery of
important letter mail.

Section G states:

(g) In planning and building new postal facilities, the Postal
Service shall emphasize the need for facilities and equipment
designed to create desirable working conditions for its officers
and employees, a maximum degree of convenience for efficient postal
services, proper access to existing and future air and surface
transportation facilities, and control of costs to the Postal
Service,
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Much has been said regarding the closing of the Fairfield Kentucky Post Cffice hecause 6T Tack
of revenue and the ability of the Post Office to generate revenue to cover operating cost. Studies
have been done and estimates made as to the savings that will result from the closing:

This is iitegai under federal law US Code: 39 USC Sec. 101 to whit: No small post office shall

be closed solely for operating at a deficit.
Revenue?

If revenue and savings are to be considered then according to the Postmaster Generat Patrick R.
Donahoe who has publicly stated only about 1% of the postal services budget goes to
maintaining a Post Office. Thus any savings achieved by closing the Fairfield Post Office would
be so insignificant and create such a burdon upon patrons that one is inclined to believe any
consideration to close the Fairfield post office may be motivated by other factors.

The current situation is nothing short of a "Dog and Pony Show” to hide the true motives of those
seeking to close the Fairfiel Post Office.

Could it be the previous postmaster took it as a personal insult that she was forced to provide

Fairfield city residents free Post Office boxes to salisfy the legal requirement under the [aw that
they have one free mail delivery service, and in retaliation is pushing for the closing? Why else
would she appear at the meeting on the closmg when she lives so far away and has no interest

and suppoasedly no input?

An elaborate uneeded expensive satelite intemet system and computers were put in place at the
Fairfield post office by the previous posimaster. Despite a much cheaper local service being
available the money wasting system is still in place..

Or could it be surmounding post offices wish to consolidate their power, increase their area of
coverage and absorb the revenue being generated by the Fairfield post office? Your studies
were not done to determine the need for a post office in Fairfield but to determine how much
revenue other post offices would get from it's closing.

it may be wiser to concentrate on other areas of savings.

The postal act of 2006 requires the postal service to comply with section 404 of the Sarbanes-
Oxley act and submit forms 10K, 10Q and BK to the Postal Reguiatory Commission which show
kickbacks, bribes, conflicts of interest, financial fraud, healthcare fraud, employee misconduct,
mail theft and other criminal activities outlined in the FY2010 federal budget document to be
substantial areas that offer the most potential for reducing mail cost.

Safety Security Delivery?

Fairfield is a rural area. No local police or other law enforcement within miles. Cell phone service
is a joke. After Hardins Grocery closes the town i like a ghost town. If you pul up communal mail
boxes what guranantee can you give patroens no one will hook a iog chain to it or take a sledge
hammer to it and steal our mail? Word will get out that there are all these mail boxes in Fairfield
just sitting there in the middie of nowhere full of checks and credit cards,

Closing the Fairfield post office will expose patrons to enormous security and safety hazards.
What is your plan to protedt, especially elderly patrons from being robbed or attacked for their
social security checks or money in their pocket? What is your plan to insure safe conditions so

no one fails on ice or snow?

An unmanned indoor facility in such a rural area is extremely dangerous. Criminals could hide
inside and wait for a victim to rob. What is your plan to prevent that?

There are elderly and disabled people that have a right to have the mail delivered to their door.
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Close the Fairfield post office and you will find that right being exeléc?ged by more patrons———
because not everyone can walk to their mailbox or risk being atiacked at an un-supervised
location.

Service

You tall us if we get a package we wiii have to go to another post office and pick it up. That is not
free mail delivery. it is forcing patrons to spend their time and money to go to another post office
because you refuse to provide the service. What about registered mail, overnight documents
that have to be signed for? When somebody wants to mail a package they will have to drive to
another post office. GAS IS $3.77 A GALLON, Wiil we be reimbursed?

Closing the Fairfield post office discriminates against us. We are being treated different because
wa are a small town.

That is why Benjamin Franklin and Congress set the post office up the way they did.
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MARY ELLEN MARQUESS

PO BOX 42
FAIRFIELD, KY 40020

Dear Postal Service Customer:

Thank you for taking the time to submil your comments to the proposal to close the Fairfield. Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in

my office and at higher levels of the Postal Service.

In response o your letler:

» Plans are to confinue providing PO Box services in the present Jocation, or in centralized PO Boxes. Services provided at the
Post Office will also be available from the carrier, and customers will not have o travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application fonmis are availabie
{or customer convenience. Stamps are also available at many stores and gas stations were cusiomers may already shop, online
at usps.com, or by calling 1-8D0-STAMP-24.

« PO Box customers will not be required to change their address, they will continue to use their present PO Box address and last
jine address Fairfield KY 40020,

+ You expressed a concem aboul the foss of the Communities” identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

+ The office is not being considered for a study solety due to the fact that it operafes al a deficit. The reason for the study is due
lo dedining workload. Our window operations survey indicated an average workload of 17.1 minutes of work per day. The Postal
Service is required to provide regular and effective services Lo the community, This can be accomplished by the continued
defivery of mail to the PO Boxes and by the neighboring post offices. Bloorfield is located four miles away.

» General Delivery service is for transcient customers onty, however there are three customers presently receiving General
Delivery service. Customers have been asked to begin PO Box service,

« The Postal Service has and wili provide required maintenance on the facility as long as 1 is postal owned.

« The following businesses will be listed in the revised proposal: Reid's Haulin, M&M Recycling, Angie Ford's Jewelry Sales, Mike
Dant's ebay business, Mayer Livestock, City of Fairfield, Fairfield Homecoming Commitiee, and Fairfield Cemetery Fund. The
revised proposal will be sent {o Postal Service Headquarters for review.

« Initial plans had been to provide rural route service fo the Fairfield customers. After further consideration a decision was made
to provide service in one of two ways, by delivery to the present location or o centralized box units. PO Box customers will be
able to retain their present address wilh either opfion. Bloomfield will be the adminisfrative office, yet customers have the option
of delivery from Bloomfield, Taylorsville or the Cox's Creek rural routes depending on the location of their business or residence.
Rural delrvery customers wili use their 911 address.

» The Revised Proposal will state that the city is incorporated.

» You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community. The Postal Service is helping to preserve the community name by confinuing the use of the Community name in
addresses.

« Mail deposited 1n the collection bax will be picked up al 4 p.m. daily,

I realize with change there is always concem. However we are confident that the aliernate service listed in the proposal will
continue to provide you with effective and regular service, .
If you have additional questions or comments, please feel free ta contact TIM REYNOLDS at (B06) 439-0534,

Sincerely,
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Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Following are commenis [ wish to make conceming the proposed discontimiance of gheFATRFIELD o
Past Office.

EETHZ.

1. Effect on Your Postal Services, Describe any favorabie or unfavorable effects you
belicve the proposal would have on the reguiarity or effectiveness of vour postal services,

i (oo 20
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

See attached Pages,

3. Gther Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal,

See a‘H:aclxeA PagES,

Mayy Ellen MARQUESS IMoa gﬂawmw
Name of Postal Customer Signatu®: of Postal Customer ¥
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Mailing Address

faieCield KY  Hoo30-0043 6,/7:/9’?0 /!
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PO Bex Rivoo
Lowicville, Ky 4623)- /000
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1) Effect on Your Postal Services.

¢ The closing of the Fairfield Post Office will mean no nearby site to purchase money
orders and stamps, mail packages, and take care of other Postal business. With the high
cost of gasoline, any extra driving will be a burden and a hardship.

2) Effect on Your Community.

The only favorable effect on the Fairfield community will be the customer access to the mail on
a daily basis.

There will be many unfavorable effects on the Fairfield community:

¢ The burden and expense of traveling for money orders, stamps, and other postal services.

. e The lack of multiple times to deposit outgoing mail before the dispatch truck comes.

e The confusion of what the postal addresses will be in Fairfield. If we retain our PO Box
addresses, as Postmaster Roland Moore told us at the community meeting on March 14,
20111, then our PO Box numbers and City and Zip Code would not change. If we are put
on rural delivery, the incorporated City of Fairfield would have 3 delivery addresses of 3
other communities—Rural Route Bloomfield, Rural Route Cox’s Creek, and Rural Route
Taylorsville. It would be possible for the Mayor and the 4 Commissioners to have three
separate community name addresses. That would also be the scenario for the tax payers.
Can you imagine the problems for the City and for 9117 Already a Fairfield PO Box
customer, Gregory M. Zabenco, Jr., (PO Box 15), has received a letter from his bank
asking about a change of address, that he did not request, and proposing a physical
address of 105 Little Union, Taylorsville, KY 40071 (Enclosure A). Mr. Zabenco did not
initiate this request or provide the new delivery address. So, the problems are beginning.
We will never see our mail again! Our community identity is being lost.

3) Other Comments.

¢ The Postal Service is ignoring 39 United States Code-Section 101, (b): “The Postal
. Service shall provide a maximum degree of effective and regular postal services to rural

Pagelof3
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areas, communities, and small towns where post offices are not self-sustaining. No small
post office shall be closed solely for operating at a deficit, it being the specific intent of
the Congress that effective postal services be insured to residents of both urbag and rural
communities.”

The Postal Service is citing declining workload as the reason for closing the Fairfield
Post Office. The Postal Service has deliberately made it impossible for working people
to use the office. There are many customers who only pick up their mail on Saturday
morning. That is the only day they are home when the Post Office is open. You cannot
use a Post office that is not open.

No General Delivery boxes were listed in the statistics of the Fairfield Post Office, even
though the office has approximately 10 General Delivery customers. What will happen
to their mail? Former Postmaster Judy Franklin was required to provide rent-free (no fee)
postal boxes to many of the postal box customers of Fairfield. My husband and I have a
free box, even though we are on the direct line of travel of one of the Cox’s Creek Post
Office rural routes. Some of these free postal boxes were lost revenue for the Fairfield
Post Office. The general delivery customers were not offered postal boxes. Again, what
is going to happen to their mail?

All of the concerns that were raised in the Postal Service’s questionnaire were answered
as if rural delivery will be the replacement service after the closing of the Fairfield Post
Office. But, Postmaster Roland Moore stated at the March 14, 2011 community meeting
that if we have a PO Box in Fairfield, the Postal Service was going to work it out where
we do not have to change our address at all. What service is the Postal Service
proposing? The Postal Service is not being upfront about its plans and is not providing
enough information for residents.

On Page # 6 titled Building Inspection, the building condition is examined. It notes,
under Exterior, that the roof leaks and that the windows and frames leak. Under Interior,
it is noted that there are holes caused by leakage, a small amount of mildew, and window
frame rotting. The Postal Service owns this modular unit building and owns the property
it sits on. According to Postmaster Roland Moore at the March 14, 2011 community
meeting, these modular units do not have a long life. Knowing that these buildings have
a short life, why has the Postal service not maintained this building? I work in a business
where I deal with mobile homes on a regular basis and I know that water and modular
units do not go together. You must do the maintenance to keep the water out. Maybe the
needed maintenance was not performed by the Postal Service intentiopally to expedite the
closing of the Fairfield Post Office.

Page 20f3
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On Page # 13, under “Comments” listing businesses, etc. sema#l by the Fai

Office, several groups were omitted:

Reid’s Haulin’

M & M Recycling

Angie Ford’s jewelry sales

Mike Dant’s ebay business

Mayer Livestock Company

City of Fairfield

Fairfield Homecoming Committee
o Fairfield Cemetery Fund, Inc.

There may be more that I am not aware of.

C 0 0 0 O O 0

On Page # 15a of the Post Office Survey Sheet, the rural route delivery information
appears to be from the Cox’s Creek rural route. But, we have been told we will not have
rural delivery. We have also been told that Bloomfield will be the administrative office.
How can Bloomfield be the administrative office over a Cox’s Creek Post Office rural

route?

The findings of the Postal Service said that Fairfield was an unincorporated community
under the Nelson County Fiscal Court government (Page # 16, Community Survey
Sheet). How come the Postal employees responsible for the Fairfield Post Office do not
know enough about our community to know that Fairfield has been an incorporated sixth
class city since 18707

Again on Page # 16, 4, under History, the reply is, “No special history.” How insulting!
Our incorporated city is small and poor; but, since 1995 we have hosted a 2-day Fairfield
Homecoming. We are the recipient of grant money from the Bardstown-Nelson County
Tourism Commission to encourage our celebration. A 2011 Homecoming flyer is
enclosed (Enclosure B). Note that the flyer mentions the proposed closing of the
Fairfield Post Office and lists the surnames of our postmasters beginning in 1818.

St. Michael Catholic Church, established in 1792, recently completed a church
renovation that cost over a million dollars. Little Union Baptist Church just celebrated its
200-year anniversary. Second Baptist Church Fairfield is a thriving African-American
church in existence over 130 years and has an annual church celebration on the second
Sunday of June. it is a shame the Fairfield Postal employees have not tried to leamn about

our community.

Page30f3
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% Town & Country
Bank and Trost Co.
P’.‘O. Box 305 DocKet /Voe 13 Ea‘1°13'+0¢:ac
Bardstown, KY 40004-1527
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GREGORY M ZABENCO JR PAGE e
AYA ZABENCO
PO BOX 15

FAIRFIELD, KY 40020-0015

5/18/11 New Address Notice

__We have receivad a cesuest to change your maiiing address _to_the address R

printed helow.

If you did not reguest this change, or if the new address is incorrect, please
contact us immediately.

If the new address is correct, NO responss is necessary.
To contact us, please call (502)348-3911

. New Address:

GREGORY M ZABENCO JR
AYA ZABENCO

105 LITTLE UNION
TAYLORSVILLE, KY 40071
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Homecoming

City Hall drawing by Angela Ford

Saturday, June 25, 2011

Yard sales throughout town beginning at 8 a.m.
Displays in City Hall and the old Jail, 9 a.m. — 6 p.m.
St. Michael School Reunion, Gardiner Hall, St. Michael Church, 1 — 4 p.m.
Entertainment
o Kentucky Home Cloggers, 11 a.m. - 1 p.m., City Parking Lot
o Music by Mike Douglas’ On the Edge band and friends, 1 p.m.,
City Hall Lawn. Bring your own chair or blanket.

Sunday, June 26, 2011

Displays at City Hall and the old Jail, 10 am. — 6 p.m.

Church Program, City Hall Lawn, 1 p.m.
(Little Union, Second Baptist Fairfield & St. Michael choirs)

Whiskey City Cruiser Car Show in the afternoon, City Parking Lot
Church Tour, 2 — 4 p.m. at St. Michael, Second Baptist, & Little Union
Gospel Music, 2 -5 p.m., City Hall lawn. Bring your own chair or
blanket.

The Fairfield Cemetery Committee will cook both days with the proceeds going

toward maintenance & restoration of the Fairfield Cemetery.
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@ Come Visit withv usesit a spell and talk to 2 fgac: semchéﬁales;

nnl mates and

have a great meal; reminisce over the pictures and artifacts; visit with school mat
friends at St. Michael School reunion; or just relax and enjoy the entertainment. It is time for

Fairfield Days and Homecoming!

We still have for sale coverlets, t-shirts, H. McKenna Distillery prints, and vault bricks
from the Bank of Fairfield. For a $5 donation a deceased individual’s name, birth, and death
years can be added to our second quilt. Any additional information provided is recorded in a

separate book.

The local community churches will be open for tour on Sunday afternoon. St. Michael
has recently completely a major renovation. Little Union is celebrating its 200-year
anniversary. Second Baptist is just concluding its annual Second Sunday Homecoming.

This year’s Homecoming is overshadowed by the proposed closing of the Fairfield

Post Office. The USPS stated in its findings supporting the closing that Fairfield is an

.mincorporated community under Nelson Fiscal Court and that we have no special

community events. We have been an incorporated sixth-class city since 1870 and have been

having a Fairfield Homecoming since 1995. Our local churches have been having
community events for numerous years. Please join us in support of our community!

A review of Fairfield Postmasters show the surnames of Elder (1818), Simpson
(1821), Wells (1840), Wilson (1842), Bodine (1843), Aud (1843), Thexton (1843), Milligan
(1844), Gardiner (1846), Marshall (1853), Shanley (1885), Jolly (1892), Shanley (1893),
Luckett (1927), Luckett (1945), Bixler (1962), Mattingly (2003), and Franklin (2006). After
the retirement of Miss Elizabeth Bixler there have been many officers-in-charge.

If you wish a postmark from the Fairfield Post Office, bring a stamped, self-addressed
envelope to City Hall during Homecoming and we will see that your stamped envelope is
cancelled with the Fairfield Postmark and mailed back to you.

If you have something relating to Fairfield that you wish to share, please contact Mary
Ellen Marquess &t  502-348-3475  (daytime), 502-252-5171  (evenings) or

Al lcnith nar
= bty e s L e t= WY ET T OMS
.;L:;.:;;;‘;/_;,D‘..-__’S\_, (R

Hope to-see yow inv Fairfield ow June 25 and 26!




Docker: 13629%3 - 20020
rem Nbr: 38
Page Mbr. 10

E UNITED STATES

POSTAL SERVICE « Tew Np. Ty

. PAGE \Z?-L
071912011 —2-9_ .
FREDDIE LOCKETT
PO BOX 56

FAIRFIELD, KY 40020

Dear Postal Service Customer;

Thank you for taking the time {o submit your comments to the proposal to close the Fairfield Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

» You expressed a concem about having to travel lo ancther Post Office for service. Plans are to continue providing PO Box
services in the present location, or in centralized PO Boxes. Services provided at the Post Office wil! also be available from the
carrler, and customers will not have to travel to another Post Office for service, Most transactions do not require meeting the
carrier at the maiflbox. Stamps by Mail and Money Order Application forms are available for customer convenience, Slamps are
also available at many stores and gas stations were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24,

« You expressed a concem about the loss of a gathering place and an information center. Residents may continue to meet
informaily, socialize, and share information at the other businesses, churches and residences in town,

« You expressed a concermn about senior citizens. Carmier service is beneficlal {o many senior citizens and those who face special
challenges because the canier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hards hip delivery, customers may contact the administrative postmaster for
more information.

» This was a two week survey period, while not in a high volume period, it was not performed it mid summer when volumes are
dramalically lower.

« The Postal Service musl provide regular and effective service to the community in the most cost efficient manner pessible. The
Postal Service fecls that this can ke provided by delivery lo PO Boxes at the present location or to centralized boxes.

| realize with change there is always concem. However we are confident that the altemate service listed in the proposal wil
continue to provide you with effective and regular service.
If you have addifional questions or comments, please feel free to contact TIM REYNOLDS at (606) 439-0534.

Sincerely,

/

Rosemary Miller

Manager, Post Office Operations
PO Box 31000

Louisville, KY, 40231-1000
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Mary Ellen Marguess
PO Box 42
Fairfieid KY 40020-0042

Ms. Marquess.

In response 16 your letier addressed 10 Jemise Hale. Consumer Affairs Manager for the Kentuckiana Drstrict
dated June 3. 2011 concerning the poss:ble closing of the Fairfieid Post Cffice. Your correspondence also
included a petition {0 retain the Fayfield Post Office. (Jenise Halz 1s no longer the Cansumer Affairs Manager )

& concemn expressed was where mail would be delivered. The Paostal Service plans to continue to offer PO Bex

senvice to the Fairfield customers by one of twa stenarios.
1. Contmue to provide PO Baox service al the present Post Office or install
2. Centralized Box Units in the community.

Wilith either service. customers will be able to retain tharr present PO Box address and last Iing adgress —
Fairfieid KY 40020

Another expressed a concern was about mailboxes being destroyed. Mail box vandaitssnn is a problem that is
experienced In many communities Customers may erect heavier gauge mailboxes or binck veneer thelr
mailboxes.

You expressed a concern aboul untrustworthy eraptoyees. The Postal Service is very interested in qualty
service being provided by our employess, if you have specific issues about an empiloyee pigase talk with the
administrative postmaster

issues expressed about cusiomars having to travel to recewve services  Services provided at the Post Office wiil
be available from the carrier, and customers witl nat have to fravel (¢ another Post Office for service  Muost
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convervence. Retall services are aiso available at the Bloomfield Post office
located 4 miles away. Furthermore customners may purchase stamps by mail or stamps by phone- by calting the
Bioomfleld Postmaster. stamps will be delivered to the PO boxes.

You expressed @ conCern was about general delivery cuslomers Gerneral delivery senvice 15 availakle onfy for
transient customers  The same service wili be availabie at the Bloomfielt Post Cffice.

The petition aiso listed the following addirional soncerns.

A request to aliow extended hours for PG Box service. The Post Office box iobby is presentiy open from 5.30
a.m. 'o 4 c m. this allows arnple time for accessing the Post Office. in the event that Centralized Boxes are used
&s the aliernale service, customers will have 24 hoUr acaass to ther mail

\With the ¢oncarn about the sar:.::.:y fthe mal ! wE are
sruations where the seal and sanctity of the mai has bee
can take action

not cenamn whal your concern is ~ i there are specific
een vigialed, Disase advise as soon as possible s we

20 BOX 1446
AALARD HY e zay

-emal Ancress Lty Dewroitad Jspe ooy
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Jenise L. Hale

Consumer Affairs Manager

United States Postal Service
PO Box 31631

Louisville, KY 40331-9631

Dear Ms. Hale:

Enclosed is a petition from the Fairfield, KY 40020 community requesting that our Post Office
not be closed. Many of the signers do not have Fairfield Post Office Box addresses, but still desire to
have the Fairfield office available for their postal needs.

The unknown of what is happening and of where the mail will be delivered makes everyone
uneasy. Multiple stories of damaged and destroyed mailboxes were heard. Rumors of non-trustworthy
postal employees abound. Repeatedly, concerns were raised about how far people would have to travel
to obtain money orders, stamps, and mail packages. Those individuals with General Delivery addresses

. do not know what will happen to their mail.

It appears, contrary to what Postmaster Roland Moore said at the community meeting, that the
Postal Service decided to close the Fairfield Post Office many months ago. Please note that this is not in
the best interest of the incorporated City of Fairfield or the people of the Fairfield community.

Sincerely,

Mary Ellen Marquess
PO Box 42

Fairfield, KY 40020-0042

- Cc: Tim Reynolds, PO Box 31000, Louisville, KY 40231-1000
Attn: Tate Bennett, Rep. Brett Guthrie, 308 Cannon House Office Bldg, Washington DC 20515
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concems, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-

sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Qffice hereby protest any change in the present
status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents 10 us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are

also well aware of the documented abuses possible through a contract mail station.
The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-

sustaining.
We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office

.mnezéé}’ i S ,\é/ﬁ/,t

Address: L_{é? 4’ é:/.ys:;/ / i g
S L pa o e T i 4 Ly LA 7

Date --fj- 4

Name: J
Address: ¢/ /ie%a A __
Codr Cazo }-é—? oo il

Date: 5 -/5 —2¢& 4/
——
o : s g Name: (A
Address Cz?d‘ ﬁo’, o e 0. /{/{ Addr‘ess: /‘{;ZL.S' Al ot s
/JLJ-M,J@ ‘?'v-, dﬂﬁ/%} . [ 173
Date: 5/1z=/ 11 Date: -/s’ ~Ze2// T
Name: Z0% Lsne ¢ Y ?,//’ 7 Name! 7\ p vty o Tolie <
Addsess: £ & 2 faq . /,///:,. L s Address: 37 9% [, 7/ il on AL
/D e oA CFD (oL O?; So Dl fapn ntitle, A Nep T
Date: t“/ /,Ml 8 Datd 5= /45— 227
Name: g‘i :g /x\/“ié?ﬁ P Name: /;tm.ufr Kﬁ'f"v; w5 P4,
Addl‘eSS _/‘F’ ;ﬁkf" f&rAs - C:,f Addl‘eSS )f.ﬁ ‘\+ )\-’ﬁ’r‘qn e £d
Do fn B N @ﬂ;@fﬁr;ﬂy.ﬁ»}, dpeo
e: (7/,*5//‘;’(':‘// ! Date:_& /5 /i,

Siﬁhw’ defsre Mt w{,@ﬁgaﬂ,\ 7 T



JENISE L. HALE - NOGKETNC. LY Do2D

CONSUMER AFFAIRS MANAGER SO%KET 3__
GINTI'ED STATES POSTAL SERVICE ,-{s};' __1 _
O BOX 31631 : 7

LOUISVILLE, KY 40231-9631

We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. Itis also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-

sustaining.
We do not feel your proposals meet these criteria

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office 4| %2 \\Oe_l s
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are

also well aware of the documented abuses possible through a contract mail station.
The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-

susiaining.

We do not fee] your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. Tt is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-

sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and cusiomers of the Fairfield Post Othce hereby protest any change in the present
status of our post office.

It is our desire to rctain our post office at ils present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concems, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1570 calls for providing & muximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-

We do not feel your proposals meet these criteria,

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to aliow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the docurnented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-

sustaining.

We do not feel your proposals meet these criteria-

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-
sustaining,

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, K'Y 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-

sustaining.
We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.
It is our desire to retain our post office at its present status—a United States post office operated by

postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concemns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are

also well aware of the documented abuses possible through a contract mail station.
The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular

postal service to rural areas, communities and small towns where post offices are not financially self-

sustaining.
We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and custorners of the Fairfield Post Office hereby protest any change in the present

status of our post office.

It is our desire o retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possibie through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-
sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Gffice hereby protest any change in the present
status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among thermn the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accoumtable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and smal] towns where post offices are not financially self-
sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Custgmers of the Fairfield, KY 40020 Post Office , R < ¢
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We, the citizens and cusfomers of the Fairficld Post Office hereby protest any change in the present
status of our post office.

It is our desire to rctain our post office at ifs present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concemns, among them the sanctity of the mail and the inconvenience your proposal
presents o us in delivering and sending the mail, particularly accountable mail. We are especially concerned
. wver what effect your proposed action wonld have regarding the purchase of postal money orders. We are

also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and reguiar
postal service to rural areas, comumunities and small towns where post offices are not financially self-

We do not feel your proposals meet these criteria.

Sincerely,
The Customers of the Fairfield, K'Y 40020 Post Office .
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

It is our desire to rctain ouwr post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in defivering and sending the mail, particularly accountable mail. We are especially concerned
vver what effect your proposed action would have regurding the purchase of postal money orders. We are
also well aware of the documenied abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing 2 maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not fnancially self-

sustaining.
We do not feel your proposals meet these criteria.

Sincerely,
The Customers ofthe Fairﬁeld, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

siatas of our post office.

It is our desire 1o retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and scnding the mail, particularly accountable mail. We are especially concemed
over what effect your proposed action would have regarding the purchase of postal money orders. We are

also well aware of the documented abusss possible through a contract mail station.

The Posial Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financiatly seli-
sustaiming.

We do not feel your proposals meet these criteria.

Sincerely.

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

It is our desire 10 rctain our post office al its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

‘We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We arc especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are

also well aware of the documented abuses possible through a contract mail station.
The Postal Reorganization Act of 1970 calls for providing s maximum degree of effective and reguiar

postal service 1o rural areas, communities and simall towns where post offices are not financially self-

o

" 'We do not feel your proposals meet these criteria.

Sincerely,

_ The Customers of the Fairfield, K'Y 40020 Post Office
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We, the ciiizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing 2 maximum degree of effective and regular
postal service to rural areas, communities and smali towns where post offices are not financially seif- .

ning.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, K'Y 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing 2 maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-
sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fatrfield, KY 40020 Post Office
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We, the citizens and custorners of the Fairfield Post Office hereby protest any change in the present

status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenjence your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-

sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are

also well aware of the documented abuses possible through a contract mail station.
The Postal Reorganization Act of 1970 calls for providing 2 maximum degree of effective and reguiar

postal service to rural areas, communities and small towns where post offices are not financially self-
sustaining.
We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, K'Y 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post offce.
It is our desire to retain our post office at its present status—a United States post office operated by

postal emplovees. It is also our desire that the lobby hours be extended to allow for mailbox access.

‘We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal moncy orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are pot financiaily self-
sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Cusu_)mers of the Fairfield, K'Y 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to atlow for mailbox access.

We have many concerms, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calis for providing a maximum degree of effective and regular
postal service to rural areas, cornmunities and small towns where post offices are not financially self-
sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-
sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concemed
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail! station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-
sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

It is our desire to retain our post office at its present statis—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small fowns where post offices are not financially self-
sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, K'Y 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-
sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, K'Y 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

It 1s our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

‘We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-

sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a confract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-
Sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, K'Y 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.
It is our desire to retain our post office at its present status—a United States post office operated by

postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concems, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail. particularly accountable mail. We are especially coricerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-
sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present
status of our post office.

1t is our desire to rctain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extendzd to aliow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially conceined
over what effect your proposed action would have regarding the purchase of postal money ordm We are

also well aware of the documented abuses possible through a contract mail station.
The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regutar

postal service to rural areas, communities and smzll towns where post offices are not financially self-

sustaining.
We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office

qTame- Popara, Q N Name: @M){’«Z&i&/ el &)Z,ﬁ?’

Addeess— 2T Lo CaTaw o Address: (00 &3 OOt ¢ 5
a4 felsiicue iy Seo T2i s il s, /7%)‘? /
Date: e -f- i Date: " Zejorfit O
Name: ’ﬁ""t‘, QLMS‘F’/J}_ f@m . Name: JLZZDJL;L /{_y;;,b_.'}w
Adare‘;s FB (o g@:ﬁ’_‘{, U Ko Hi . Address: /i /a FY ﬂf%qu,?J/? :
Toulorgile Ky  Gov Tl s W, Kk ilpce2 )
Date b-1-1] Date: / /d/r}fff;
Name:_| ecnn oLy Name: _Gon o Sl
Address: < 5.0 | (AN Uiy R, Address: _los (ot B e
—T—j\\s\r\\““:\\ \E \Lg Biea)) fﬁs’lnr‘au e &Y Hgov/
Date: _*is-1 -1 o Date: __ s /e/r1
Name: E\,é\m\ et Name: Aol e o [t ol Cod.
Address: S0 |_iAre Ueiian R0, Address: 723, Cotremn Ln.
Akc\u:c. LN ‘L\-r et Toylersville, XY 407/
D‘ate R N y Date: L/cz [i o
/ d s ¥ ! G Y
Name: '—/6% f__)‘/siz 712/ {/‘4 SO&Q Name: / y_s_//"/ﬂ (ol <‘r:__ )uxr;&-/ }
ddress: A / rry .z Address: 3 /0153 TU I T ULen I pen
d 7 /‘;y/{;r;’w/fi 1’4 oo A7/ #Z:ML&;Q iﬁ/v"l_. A'I/CMJ,A_/I’
Date: £ — o/ Date: .45,4"/;_ N

A0 7y /
S:%ﬁEC}. i)&po'rg me Q{ﬁi@ Llf lﬂ %N%M



JENISE 1. HALE
ONSUMER AFFAIRS MANAGER
=D STATES POSTAL SERVICE
PO BOX 31631
LOUTSVILLE, KY 40231-9631

We, the citizens and customers of the Fairfield Post Office hereby protest any change in the preseni

status of our post office.

It is our desire to retain our post office at ifs present status—a United States post office operated by
postal employees. Tt is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mai] and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We arc especially concerned
uver what effect vour proposed action would have regarding the purchase of postal money orders. We are
also well awarc of the documented abuses possible through a contract mail station.

The Postal Reorganizaiion Acl of 1570 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, KY 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.
It is our desire to retain our post office at its present status—a United States post office operated by

postal employees. It is also our desire that the lobby hours be extended to allow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concerned
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documerited abuses possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and reguiar
postal service to rural areas, communities and small towns where post offices are not financially self-
sustaining,

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, K'Y 40020 Post Office
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We, the citizens and customers of the Fairfield Post Office hereby protest any change in the present

status of our post office.

It is our desire to retain our post office at its present status—a United States post office operated by
postal employees. It is also our desire that the lobby hours be extended to aliow for mailbox access.

We have many concerns, among them the sanctity of the mail and the inconvenience your proposal
presents to us in delivering and sending the mail, particularly accountable mail. We are especially concemed
over what effect your proposed action would have regarding the purchase of postal money orders. We are
also well aware of the documented abuses possible through a coniract mai! station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular
postal service to rural areas, communities and small towns where post offices are not financially self-
sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

The Customers of the Fairfield, K'Y 40020 Post Office
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Analysis of 60-Day Posting Comrents

Hymber of comments returned

Tolal quesuontares distnibuied
Fevarable comments
oot s

Na opinan expressed

Total commens retumad

I:lr:

Fostal Concerns
The following pastal concems were exprassad

1.

12,

Concemn (UnFavarable):
Custamer expressed & concem about a change of address.

Rasponse: .
PO Box cuslomers will nof be reguired to change their addreas, ey wikt conlinue 1o use their present PO Bor address ang

125i bne address Faiffiedd KY 40023,

Concem (UnFevoratie); .
Custorner expressed e concem about an Officer n Charge that had been at the Fairfield Post Office.

Rasponse:
Ms. Franklin had nothing 1o do with the sludy Io dose tha Fairiels Past Office.

LConcem {UnFavorahia):
Customer exprassed e concem about an Oficer in Charge that had been at the Fairfield Past Olfice,

Response:
“ou expressaed a concern aloul an Oficer i Cierge hal had been av Ihe Farfiels Post JHice. M3, Franian had noiag o a6

with the study (o close the Fairfield Post Office.

Contem {UnFavorabie):
Custorer expressad a cancam about lesving the pest office in its presert status.

Resporse;

Flans are 1o continue 1 seive 1he PO Boxes at Ihe presenl Incetan. The Pastel Serace plans lo eftner sell or lease the unil
and relain spage for Ine PO Boxes. I nol sucoessful wilh #tus opuon Ceniralored PO Boxas will be erected ta provide PO Box
service Lo the Fairfiedd Cuslomers., If the Centralred Box unil i€ ehosen, PO bax cusiomers wilt have 24 hour access to their
matl hox. and customers wall be able (2 reian their presemt PO Bax number and last line address Fairfisld KY. 40030

Concem (UnFavorabie):
Cusiomer extpressad a concem abo the cosl sevings obtained by the Fostal Service from the closure of Post Offices,

Ounting the PRC which said it the Postal Service ciosad 1000 Fosl Offices, it wauld only save D.7% of the postal budget.

Response:

The Fosla} Serwce has developed end begun implementing a range of cosi-raducing intiatives. These include: consolrdaling
operahions, adjusling delivery routes, resinrcuring adminiskanve and processng funclions and dosing disinct offices, we  ~
also have miroduead Several new products Bnd servicas, including Priodty Mail Flat Rete boxes and Adult Sipnature service,

in an effort 1o grow revenue.

Cancem {UnFavorabia):
Customer stated e concem abouwt delrvery emanaling irom the Cax's Creek rured ronta.

Respanse:

Inival plans had been to prowvide rural mule senvice W the Faifield custorners. Afer junher consideration a decision was
mede 1o provide service in aive of ko ways. by delivery to the presert [acation or 1o centralizad box units. PC Bax customers
will be able to retain their present address with eilher option. Bloomfield will be the administrative office, vel cuslomers heve
e opiion of dedivery from Bloomheld, Taylorsville or the Cox's Greek rural routes depending on the location of their business
or rasidence. Rural delivery cuslomers will uae their 911 address.

Conoermn {UnFavorable);
Cusiomer statad a concarn ebout meirdaining services.

Response;
The Postal Sarace must provide regular and affective servce 1o the communizy in the mosi 2ol efcien! manner pessible
The Postal Service feels that this cen be provided by delivery lo PO Boxes al the present localion or lo cenimalized boxes

Concemn {UnFavorable):
Quslomer stated a concam aboud the mail volume survay period,

Responsa:
This was a bwo weak suney perod. whils nolin 2 kigh volume penod 4 was not perfarmed In MIC sumMEr when volumes are

dramabically iower.
Concarn (UnFavorable):
Cusiomer staied a concem eboud the memnterience on the fadility.

Response: .
The Postel Service has and will provide reguied mastenance an the fachlily as long ae & s pa

ownNes

Cencem (UnFewxable):
Customer staled a concern thal some businesses ware not lisied on pega 13.

Reaponsa:

‘The faltowrnp businesses will be listed in the revised proposd! Reid's Haulin, M&kt Racyching Angre Ford's Jewelry Sales
Mikg Dent's ebay business Réayer Liveslock. iy of Fasiela, Faifield Homacsming Gommelies, and Fairpela Cemelery
Fund The revised proposal will be senl 1o Postal Service Headguarters for review.

Concam {UnFevorable):

Cusiomer slaled a concam that they would lose the opponunily |o dispatch mail seweral imes per aey.
Regponse:

Mafl depaziipd in the callesis- bov e DR TS dally

Concem {UnFavorable):
Customer staten thal according 1o Uie 39 gi US code 101 the office cannot be closed for operaling 2t e deficiL

Response:

The office 18 not DEing considsred for a sludy solaly due Lo the facl thal it operales at & dedicil. The reason for ine etudy 15
due to declimng workioas Cur vangow operafions survey indicsfed an average werkload of 17.%1 minutes of work par day.
Tne Pasial Sarvice is requirad & provide racular 204 e¥ecive Sernces o the Sommunaty. This ¢an be ascomolished by the
condinued deivary of mail 1o {he PC Boxas andg by the neighbanng posl offices. Bloomiield 1s locates faur miles eway.

Concem (UnFavorabie):
Customer stalad thal the proposal did nat lial Ganeral Delivery as 2 sarvice i thé office.

Response:
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4,
pick up their mail.
Responae:
ZUsiCMErs Sre 191 required o raval ic another Fost Ofice 1o recerve mad or obtain réten sérvices Thess serices \..nlf
- came 6 8 rpasside Ml s rasiderices In hardsnis cases, aetbvery
2 Fuetnmer "‘l-;m__‘ag wime b ~F aslamr LY
8. Eab Do biCiai PBTOKIEY: [ 510 Wi eal £1SIOrAGe Lty s o
S0 BEL R WG 10 the adnimnslialve posimasier
15, Goncem {UnFavorable):
* Customners fall the office was being closed ¢ue (o gperating el a deficil.
Responge:
The Posial Sarvice must prowide regular and effective service Lo the cammunity in the most cos! aficienl manner possible
The Dasial Sarvics feals !t this c2n be prowiced by 32ivery io A Boxas & fie preseni iacavor: of 1o cenrralrreo Doxes
% Coneem {UnFavorable); .
" Customars were concarmnad about having to ravel to anclher Post Office for service.
Responge:
Plang are 1o continue prowding PO Bex services in the oresent loczlan arin céniralized MO Boxes. Services prowded ai live
Pos1 Office will also be available irom the camer, and custamers wikt not have (0 Iravel o anolher Posi Office for service,
Mos! iransaclions do nol fequire meeling Jhe camer a1 Me mailbox. S1amps by Mall and Money Order Applicaton Torms are
availabje ior cusiomer conveniance, SlBmps are also avalable al many siores and gas statons wers customers mey already
thop, online el usps.conn, or by celling 1-BOD-5TAMP-24.
7 Loncam {UnFavorable):
" Customers were concarmed about having io trawel 1o another Post Office for servize.
Response;
Fiens are 10 sonlinmee providing PD Doy, sanvees in the srasent inzalianl. oo in sentyah2ec PC Bokes. Sefvices pinvided al i
as| Othce will aiso be avadable from Ihe camier, and cuslomark will not heve to travel o enalher Pasi Oflice for service.
#iosl transastions do nol requirz mee(ing Mme camer al e Mallbax. Slamps oy Mail and Mohay Order Applicalion torms 2re
avallable for cuslomar conveniance Slamps ars also available gt many stores and gas stalions were cusIomars mav alraady
shop. oniine et usps.com. or by callihg 1-BO0-STAMP-24.
15 Concem (LinFevorable):
" Customers ware concemed aboul mail security.
Response:
Centralizad Box Unils (CBU's)can prowide a high level of security for PO Box mail delivery. There have nol baen any reponad
inslances of thatft of the CBL's.
Custemers on e rurat routes may face @ kock on Lheir inzélboxes. The mailbox mus! have a gfol large enough 1o
acecnmodgle he cusomers nommal daily mad valume. The Poslal Service does nol oper mailbaxes which are lochked amnd
doeas hot accep! keys far ihis purpose. -
g Concam {UnFevorable):
* Cuslomers ware concerned abolt cblaining accountable mad and |erge parcels,
Response:
A parcef lcoker will be used for Lhe delivery of packages to the PO Box customers, accouniable mail can be picked up al the
Bloomfield Post Office. Accountable mail makes up less than 1% of (nail voilme for me ofiice.
Cn the cural roulas thal sarwe the community-if the customer lives fase (han ane-half mie from he line of travel, the camer
wik etampt delivary of accourtable Hems end farge parcals to the customer's residence. if the cuslomer lives ovar one-hall
mife #way or is Nt homa wnen delivery is attampged, a notice will be lefl in the mailbox. Large parcals will be lefl outside 1ne
mailbox or al 4 location dexpnated by the custemer {if authonzed by the customer), of & natice wAll be left in the maibox.
Ahlempled delivery nens will be taken back 1o the Posi Office. Customars may piek up 1he llem at the Posl Office or request
redalrery ohline al usps.com or by calling 1-B00-ASK-USPS.
20 Soncem (UnFavoreble):
 CUBIDmads ware toncamed about purchasing postage and money orders.
Resporsge:
Cuslomers heve many ofgiohs concernnp the purchase of poslage. Cuslomers can oflen purchase posiagae at therr local
bank or al & nearby retailer. Fairfiekd PO Bgx cystomers will ba able o order soustage using stamps by mail envatopes, and
thay may also order posizge al usps.com. Money crders will be avallable at the Bloomfreld Posi Office or by completing 2
money order application and placing it in your mail box The Bloomfield Posl ONice will iIssuwe 2 maney ordar and return the
receip! on 1he foliowing business day.
59, Gongam {UnFevorabla):
* Customers were concamed about purchasing posiage.
Ragponse:
Customers have many oplions concerning lhe purchase of postage. Cusiomers can ghien purchase postage al hair locat
bank or at a nearby retaitar, Fairield PO box: suslomers will be able 10 order postage using slamps by mail effvelopes and
Ihay may also order posiage at usps,com.
25, Concam (UnF avorabile):
" Customers wene cancerned aboul senior chizens.
Response:
Carner service is beneficial lo many senvor crtizens and those who face spegzl thallenges becaise the camer can provide
delivery and relail services to roadside meilnoxes of Certrelized Box Unils, Cusiomers do nol have 10 Make a sbeciel 1N 10
the Post Office lor service Special provisions are made for hardship cases of 5DE0A) cusionwer needs. To racues! an
excepton for haraship defivery, customers may contacl ihe adminislratve posimesier for more INformaton.
HNonpostal Concerns

r_"u S0x Serse

ers have ean asked ic DEQIN

Concemn (UnFm-able):
Customers expressed concem for (10se cuslomars with disabiliies who are not sble 1o go 1o adminsirative Post Office to

The kollowing nanpostel concerns were expressed

1.

Coencem (UnFavarable):

Customar expressed a concem lhat e proposel stated that the cily was urincarparaied.

Responge:

The Reviseo Proposal will slate thai the tily is inzerporated

Corcern (UnFavorable).

Cuslomers exprassed concem abaul how the loss of the Post Office would negatively impact the historical dimension of the
community.

Response;

The Foslal Service 15 helping 10 preserve lhe community name by sononeing the use of the Sommundly nama In 3Gdresses.
Congem (UnFavorable):

Cusicmers expressed cancem for loss af cammunily identity.

Response:

4 gommunity's idently darives from the imerest anc unality of 11§ res:gents and the:r use of s name, The Pestal Servecz 1=
nelping lo oreserve communiiy @enity By coanliiung the use of the Community name and 2IF Coug 1 gddressss,

Concem {LInFevorable):
Customers fel: he loss of a Post Office would have 2 delrimental affact on ihe business sammunity.
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Response;
Jusnesses ganarally reauire cdquiar ant effeciive DoSIal services BNG Inese will gruaye
‘he £UEDENSIOT O SE'VISE Thare RES Dae Nt mdTatnr hal the Dul MESE ImeuTih Y
Duestonnare recoenses re seated Ihat custamers vall ContILE 10 U€ 1043 Busmasae

Concem {UnFavorable}.
Cusipmers falt the loss of the Post Office wodd disCourage new businesses from coming ta the Community,

ne prowentad! (o e community, Shoe
oee: adversely aftesed,
the Poel Office & disuentinues

Respanse:
Sustness
& O el s - z
Aot depend on the 1ocauon of a Post Office Bul on Ine orovis:on of eHechve ana ragular nasial senas
accommodeie fulure growth

Concern [UnFavorabla):
Customers falt the lnss of the Post Office would Giscourege new businesses or indhwicudls from caming to the cammunity.

vl dwx

meralhs e
A0 Hhat the . ST

Carrier service will

Response:

Businesses and residental susiomers generally require regular and eechve posial selvites B tnese will atways 08
prowided in e community There 15 ne indicabion thal Me community will be advarsely alfecied, Most new customars or
busmesses moving fo the cammunity do not depend on the lecanon of a Post Otfice but on the prowsion of effecive and
reguiar postal sanvices, Camar service will accommodate fulure growih Ang PO Box service will siill be avaiabhe 3i Ihe
present lacation or 31 Cenmadized PC Boxes.

Concam (UnFavorabla).

Customers were concemed about the Joss of a gathering place and an inforraation cengar.

Response:

Residents may continue 10 masl infemially, socialize, ang share mformalion at the other businesses. churchas and
residences th lowr.
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Fairfield, K Post Office and provide delivery and retail services by nonpersonne! unit
under the administrative responsibility of the Bloomfielo Post Office, located four milee awayv Service may be provideds 1o cluster
box units (CBUS).

CBUs are secure free-standing units of individually locked mail compastments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postrnaster position became vacant when the postmaster retired on November 01, 2009. Since the postmaster vacancy an
QIC has been installed to operate the office. Postmaster leve] and office service hours are determined by a worldoad analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Due fo declining workload. Regular
and effective service will be provided to PO Boxes presently housed at the Post Office or by Centralized Boxes Units maintained by
the Postal Service. Retgil services will also be provided by Bloomfield Post Office located 3.8 miles away.

The Fairfield Post Office, an EAS-11 level, provides service from 10:00 to 14:00 Monday - Friday , 08:00 to 11:45 Saturday and
lobby hours of 08:30 to 16:00 on Monday - Friday and 08:30 to 16:00 on Saturday to 93 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mall, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 19 transaction&s) accounting for 17 minute{s) of retail workload daily, With minimal woridoad, the
Postal Service feels that effective and regular service will be provided by nonpersonnel unit. Office receipts for the last 3 years
were: $19,142 ( 50 revenue units) in FY 2008; $18,980 ( 50 revenue units) in FY 2009, and $17,606 { 46 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 14, 2011, representatives from the Postal Service were available at Gardiner Hall, S{, Michael's Catholic Church to
answer questions and provide information to custorners. 74 customer(s) attended the meeting.

On February 25, 2011, 99 questionnaires were distributed to defivery customers of the Fairfield Post Office. Questionnaires were
also available over the counter for retail customers at the Fairfield Post Office, 31 questionnaires were retumed, Responses
regarding the proposed alternate service were as follows: 3 favorable, 20 unfavorable, and 8 expressed no opinion.

A petition supporting the retention of the Fairfield Post Office was received on June 08, 2011, with 255 signatures. If this proposal
is implemented, delivery and retail services will be provided by the Bloomfield Post Office, an EAS-16 level office. Window service
hours at the Bloomfield Post Office are from 09:00 to 16:00, Monday through Friday, and 09:00 to 11:00 on Saturday. There are 91
post office boxes available.

The following concems were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concem: Customer expressed a concem about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥2 mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

2 Concern: Customer expressed a cancem about the inability of the rural carrier to
. n ‘ weigh and rate letters and packages.

Response: The rural carrier wili accept any letters or packages for mailing. The
camer will estimate the cost and provide a receipt for any money
recaived. On the following delivery day the carrier will provide change or
a hill for the amount over the estimate.

Customers expressed concem for those custorners with disabilities who

3. Contem: are not able to go to Bicomfield or Cox's Creek Post Office to pick up
their mail.
Response: Customers are not required to travel to another post office to receive

mail or obtain retail services, These services will be provided by the
carrier to a roadside mailtbox Incated close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considerad where service by
existing methods would impose an extreme physical hardship for an
individual customer, Any request for a change in delivery method must
be submitted in writing to the Bloomfield or Cox's Creek postmaster.

4 Concern: Customers expressed concern for those customers with disabiiities who
’ * are not able to go to the roadside mailbox to pick up their mail.
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. Response: Customners are not reguired fo travel to another post office to receive
mail or obtain retail services. These services will be provided by the

carrier {0 a roadside mailbox located close to customers’ residences. in
hardship cases, delivery can be made fo the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual custormer. Any request for a change in delivery method must
be submitted in writing to the Bloomfield or Cox's Creek postmaster.

. Customers expressed concem over the dependability of rural route

5. Concern: service.

Responge: Rural letler carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millicns of miles daily. Rural letter
carriers are highly respected by the American pubiic. This respect has
been eamed by many years of dedication to the Postal Service and to
postal customers. During natienal and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demaonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and armive at boxes at about the same time each day.

, Customers questioned the economic savings of the proposed
6. Concern: discontinuance.

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

7. Concerm: Customers were concerned about a change of address.
. Response: Customers will be assigned a 911 address. The néew address will
continue to use the community name and ZIP Code. Mail will be

forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Customers were concerned about having to travel to another post office

8. Concem: for service,

Response: Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

. Concern: Customers were concerned about mail security.

Response; Customers may place a lock on their maitboxes. The mailbox must have
a slot large enough te accommodate the customer's nommal daily mail
volume. The Postat Service does not open mailbaxes which are locked
and does not accept keys for this purpose.

10. Concern: Customers wene concemed about obtaining sefvices from the carrier.

Response: Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carnier at the mallbox.
Stamps by Mail and Money Crder Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how fo obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Proagram provides customers the opportunity to
. . purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the past office or the
carrier. Commemorative stamps and stamp coliecting products are also
avajlable, The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carnier to pick up. Most
orders are processed overnight, and some immediately.
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11. Concern:
Response:

12. Concern:
Response:

13. Concern:
Response:

14. Concem:
Response:

15. Concern;
Response:

18. Concern:

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carner at the
mailbox, completing an application, and paying the carrier (in cash} the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier retums to the post office, and a money order receipt is left in the
customer's mailbax on the next delivery day. Most customers pravide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. if customers prefer,
the completed money orders will be retumned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confiration, signature confimation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The camier will provide the services that day and leave a
customer receipt in the mailbox on the next defivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence, Upon return the customer asks the post office to resume
delivery,

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the Bloomfield or Cox's Creek
postmaster for more information,

Customers were concamed about the ¥imited hours of operation at the
post office.

Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue. A
workload analysis conducted indicated the office had declined.

Customers were concerned about the mailboxes being damaged by
snowplows or vandaiized.

Please contact the Bloomfield or Cox's Creek postmaster to determine
the proper mailbox location and installation methed that wouild help
alleviate this concern. Placing the mailbox on a long, swinging,
horizontal pipe is one method often used to avoid damage by
snowplows, After a check with the Nelson County Sheriffs Office, there
have been no recent reports of vandalism. )

Customers were concerned about the mailboxes being damaged by
snowplows.,

Please contact the Bloomfield or Cox's Creek postmaster to determine
the proper mailbox location and installation method that would help
alleviate this concem. Placing the mailbox on a long, swinging,
honizontal pipe is ene method often used to avoid damage by
snowplows,

Customers were concerned about the mailboxes being damaged,

Please contact the Bloomfield or Cox's Creek postmaster to determine
the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging,
horizontal pipe is one method often used to avoid damage by
snowplows.

Customer expressed a concern about a change of address.
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Response:

17. Concemrn:

Response:

18. Concem:

Response:

19, Concern:

Response;

20. Concern:

Response:

21. Concern;

Response:

22. Concern;

Response:

23. Concemn:

Response:

24, Concern:

Response:

PO Box customers will not be required to change their address, they will
continue to use their present PO Box address and last line address
Fairfield KY 40020,

Customer expressed a concern about an Officer in Charge that had
been at the Fairfield Post Office.

Ms. Franklin had nothing to do with the study to close the Fairfield Post
Office.

Customer expressed a concern about an Officer in Charge that had
been at the Fairfield Post Office.

The customer expressed a concem about an Officer in Charge that had
been at the Fairfield Post Office. Ms. Franklin had nothing to do with the
study to close the Fairfield Post Office.

Customer expressed a concern about leaving the post office in its
present status.

Plans are to continue to serve the PO Boxes at the present location.
The Postal Service plans to either sell or lease the unit and retain space
for the PO Boxes. If not successful with this option, Centralized PO
Boxes will be erected to provide PO Box service to the Fairfield
Customers. If the Centralized Box unit is chosen, PO box customers will
have 24 hour access to their mail box, and customers will be able to
retain their present PO Box number and (ast line address Fairfield KY.
40030,

Customer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which
said if the Postal Service closed 1000 Post Offices, it would only save
0.7% of the postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adutt Signature service, in an effort to grow revenue.

Customer stated a concern about delivery emanating from the Cox's
Creek rural route.

Initial plans had been to provide rural route service to the Fairfield
customers, After further consideration a decision was made to provide
service in one of two ways, by delivery to the present tocation or to
centralized box units. PO Box customers will be able to retain their
present address with either option. Bloomfield will be the administrative
office, yet customers have the option of delivery from Bloomfield,
Taylorsville or the Cox's Creek rural routes depending on the location of
their business or residence. Rural delivery customers will use their 911
address.

Customer stated a concern about maintaining services.

The Postal Service must provide regular and effective service to the
community in the most cost efficient manner possible. The Postal
Service feels that this can be provided by, delivery to PO Boxes at the
present location or to centralized boxes.

Customer stated a concern about the mail volume survey period.

This was a two week survey period, while not in a high volume period, it
was not perfoermed in mid summer when volumes are dramatically
lower.

Customer stated a concemn about the maintenance on the facility.

The Postal Service has and will provide required maintenance on the
facility as long as it is postal owned.
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. 25. Concern:

Response:

26. Concem:
Response:
27. Concemn;

Response:

28. Concern:

Response:

. 29, Concemn:

Response:

30. Concern:

Response:

31, Concemn:

Response:

32, Concemn:

Customer stated a concern that some businesses were not listed on
page 13.

The foliowing businesses will be listed in the revised proposal: Reid's
Haulin, M&M Recycling, Angie Ford's Jewelry Sales, Mike Dant's ebay
business, Mayer Livestock, City of Fairfield, Fairfieild Homecoming
Committee, and Fairfield Cemetery Fund. The revised proposal will be
sent to Postal Service Headquarters for review.

Customer stated a concern that they would lose the opportunity to
dispatch mail several times per day.

Mail deposited in the collection box will be picked up at 4 p.m. daily.

Customer stated that accarding to title 39 of US code 101 the office
cannot be closed for operating at a deficit.

The office is not being considered for a study solely due to the fact that
it operates at a deficit The reason for the study is due to declining
workload. Our window operations survey indicated an average workload
of 17.1 minutes of work per day. The Postal Service is required to
provide regular and effective services to the community. This can be
accomplished by the continued delivery of mail to the PO Boxes and by
the neighboring post offices. Bloomfield is located four miles away.

Customer stated that the proposal did not list General Delivery as a
service at the office.

General Delivery service is for transcient customers only, however there
are three customers presently receiving General Delivery service.
Customers have been asked to begin PO Box service.,

Customers expressed concern for those customers with disabilities who
are not able to go to administrative Post Office to pick up their mail.

Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer,
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers felt the office was being closed due to operating at a deficit.

The Postal Service must provide regular and effective service to the
community in the most cost efficient manner possible. The Postal
Service feels that this can be provided by delivery to PO Boxes at the
present location or to centralized boxes.

Customers were concemned about obtaining accountable mail and large
parcels.

A parce! icoker will be used for the delivery of packages to the PO Box
customers, accountable mail can be picked up at the Bloomfield Post
Office. Accountable mail makes up less than 1% of mail volume for the
office,

On the rural routes that serve the community-If the customer lives less
than one-half mile from the line of travel, the carrier will attempt delivery
of accountable items and large parcels to the customer's residence, If
the customer lives over one-half mile away or is not home when delivery
is attempted, a notice will be laft in the mailbox. Large parcels will be
left outside the mailbox or at a Jocation designated by the customer (if
authorized by the customer}, or a notice will be left in the mailbox.
Attempted delivery items will be taken back to the Post Office.
Customers may pick up the item at the Post Office or request redelivery
online at usps.com or by calling 1-B00-ASK-USPS.

Customers were concemed about purchasing postage and money
orders,
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Response:
33. Concemn:
Response:
3. Concem:
Response:
35, Concern:
Response:
36. Concem:
Response:
37. Concern:
Respohse;
38. Concern:
Response:
39. Concern:
Response:

Customers have many options conceming the purchase of postage.
Customers can often purchase postage at their local bank or at a nearby
retailer. Fairfield PO Box customers will be able to order postage using
stamps by mail envelopes, and they may also order postage at
usps.com. Money orders will be available at the Bloomfield Post Office,
or by completing a money order application and placing it in your mail
box. The Bloomfield Post Office will issue a money order and return the
receipt on the foliowing business day.

Customers were concemed about purchasing postage.

Customers have many options conceming the purchase of postage.
Customers can often purchase postage at their local bank or at a nearby
retailer. Fairfield PO box customers will be able to order postage using
stamps by mail envelopes, and they may also order postage at
usps.com.

Customer expressed a concem about their 911 address.

911 addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county’s 911
coordinator.

Customers asked why their post office was being discontinued while
others were retained.

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
altemate means.

Customers felt inclement weather and pocer road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehide of adequate size, equipped with necessary equipment
(chains or snow tires, waming lights or signs, etc.} to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Customers felt the route should emanate from Bloomfield or Cox's
Creek because those offices are in Nelson County and are closer.

The delivery route will be carefully reviewed to ensure that the most
cost-efficient service is provided.

Customers inquired about building a new facility or a mobile unit,
New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective altematives, such as rural delivery.

Custorners stated the town was incorporated and should have a Post
Office.

The incorporated status of a town has no bearing on its requirements
for postal services.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mait order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

A bW N

Some disadvantages of the proposal are:

1. The loss of a retail outiet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. . Meeting the rural or contract delivery camier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will confinue to be used in the new address. A

carner route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL EFFECT ON COMMUNITY

Fairfield is an incorporated community located in Nelson County. The community is administered politicalfy by the Fairfield City
Commissioners. Police protection is provided by the Nelson County Sherniff Dept. Fire protection is provided by the Northeast
Nelson County Fire Dept. The community is comprised of Farmers, comuters, retirees , and those who commute to work at nearby
communities and work in local businesses.

Busfnesses and organizations include; Stevens and Sons, Fairfield Auto Mart, Fairfield Grocery,Reid's Haulin, M&M Recycling,
Angie Ford's Jewelry Sales, Mike Dant’s ebay business, Mayer Livestock, City of Farfield, Fairfield Homecoming Commiftse, and
Fairfield Cemetery Fund . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Fairfield Post Office will be available at the Bloomfield Post Office. Government forms normally
provided by the Post Office will also be availabie at the Bloomfisld Post Office or by contacting your local government agency.

The following nonpestal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concemn: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Fairfield Post Office will be
available at the Bloomfreld or Cox's Creek Post Office. Govemment
forms normally provided by the post office will also be available at
the Bloomfield or Cox's Creek Post Office or by contacting your local

government agency.
2. Concemn: Customers expressed concem for loss of community idenfity.
Response: A community’s identity derives from the interest and vitality of its

residents and their use of its nrame. The Postal Service is helping to
presarve community identity by cortinuing the use of the Fairfield
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customer expressed a concer that the proposal stated that the city

3. Concem: h
was unincorporated.

Response: The Revised Proposal will state that the city is incorporated.
4 Concem: Customers expressed concern about how the loss of the Post Office
: - would negatively impact the historical dimension of the community.
Respbnse': The Postal Servica is helping to preserve the community name by

continuing the use of the Community name in addresses.

5. Concem: Customers feft the loss of a Post Office would have a detrimental
) ) effect on the business community.



Docket: 1362593 - 40420
[lem Nbr; 41

Page Mbr: 9
Response:
6. Concern;
Response:
7. Concern:
Response:
8. Concern:
Response:
3. Concern:
Response:

Businesses generally require reguiar and effective postal services,
and these will always be provided to the community. Since the
suspension of servics, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses If the Post Office is discontinued.

Customers felt the loss of the Post Office would discourage new
businesses from coming to the community.

Businesses generally require regular and efiective postal services,

and these will always be provided in the community. There is no
indication that the business community will be adversely afiected.

Most new businesses moving to the community do not depend on

the location of a Post Office, but on the provision of effective and
regular postal services. Carrier service will accommodate future growth.

Customers felt the loss of the Post Ofiica would discourage new
businesses or individuals from coming 1o the community.

Businesses and residential customers generally require regular and
effective postal services, and these will always be provided in the
community. There is no indication that the community will be
adversely affected. Most new customers or businesses moving to the
community do not depend on the lacation of a Past Office, but on

the provision of effective and regular postal services, Carier service
will accommodate future growth. And PO Box service will still be
available at the present location or at Centarized PO Boxes.

Customers were concemed about the loss of a gathering place and
an information center. .

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customers were concemed about growth in the community.

The growth of a community does not depend on the location of a

post office. Based on information obtained by the Postal Service, it

was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth,

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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U.S. Posts Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROFOSAL Prepared
Fact Sheet
07/19/2011
"% Toet Oifice Name T SIait ang AP * 4 Gode
FAIRFIELD r KY ARJZ0-8398
[a. Vestrict, Customer Service 3. Arez, Customer Sefvice 6. County T, Gongressianat District
KENTUCKIANA PFC EASTERN Nalsan 2
eason for Propos. scontinue . ergency Suspend{Reason an e T0. Proposed Pemanent ARGINate Service
Due o declining workload. Regular and No Suspension
effective service will be provided to PQ Boxes
presently housed at the Post Office or by
Centralized Boxes Units maintained by the
Postal Service. Retatl sanvices will also be
lproviced by Bloomfield Post Cffice located 3.8
miles away.
1. Stalng T2, Hours of Service
[_ [_ a. Time W-F Sat Towal
a. PM PM VYacancy Reason & Date: retined 10:00 to 14:00 08:0010 13:45 Window
_ | indos
Oceupiad 110122000 Per VWoak
a, Lobby Time M-F Sat
b. D Qic D Career D Nan-Career 08:30 10 16:00 083010 168:00 24.00
¢. Current PM POSITION Levei {150) Downgraded fom EAS-11
EAS-11
d. No of Clarks- 0 No of Career- 0 No of Nor-Cerser- 0
a. No of Others-0 No of Carger-0 No of Non-Career- 0
> Hum Customers Served T2, Dally VOIUme (Ereees)
a. Geners Delvery | 0 Typea of Mail | Receivad | Dispaiched
b, P.0. Bax ] 83 8. Firsi-Cigas | 301 | 106
& City Delivary | 0 b. Newspaper | a2 | 2
d. Rurad Delivery | 0 & Parcel | 3 | 0
€. Highway Contrac) Route Box | 0 d. Cther | 0 | 2
{, Total | pa] e, Tota | 388 | 110
g. No. Receiving Duplicate Service ] .0 f. No. of Postage Melers | 0
h. Average No. Daily Transactions | 193¢ g. No. of Permits [ 0
Tinances . rY Heceipls B ERS Step 1 [ C. EW Fringe Senefits |
2008 $19,142 PM Basic Salary [{33.6% of b.)
2008 $ 18,880 (o Cola) $11,111
2010 $ 17,606 $33169
ers

E Poslal Owned

-day cancellation dause'?[ I Yes [_ No

Located in: [E Business D Home E Other

D Leased (i { eased, Expiration Dafe) G1/D1/1000

Evicted? D Yes [Zl No (if Yes. must vacste by)

Suitabla allemale quarters availzble? D Yes |— No

Annual Lease § D

TEb, Explain’
17. Schoots, Churchas and Crganization in Service Area. No: D

St Michaef's Catholic Church, Litie Union Baptist Church, Second Baptist
Church

19. Administrative/Emaeneting Office (Proposed):

EAS
Name  BLOOMFIELD Lavel 16 Miles Away 3.8
Window Service Hours: M- 09-00 10 1600 SAT D200 1o 11:00
Lobiry Hours: M-F 24 s SAT 24 Tits

PO Boxes Avallable: 91

No: D

18. Businesses in Service Area:

20. Neares! Post Office (if dferen! from above}:

Stevens and Sona, Fairfield Ao Man, Fairfield Grocery Reid's Haulin, BLOOMFIELO EAS 18 _
M&M Recydling, Angie Ford's Jewelry Salas, Mike Dar's ebay business, Neme Level Miias Away 3.8
Mayar Livestock, City of Farfield, Fairield Hemesoming Committee, and Wirddow Service Howrs. M= DB.00 10 16.00 SAT U800 to 11:00
Fairfield Cometary Fund Lobby Holrs: M-F BA TS SATZAns |
PC Boxes Availapie: 91
1. Prepared Oy
1l ame and TiHe gt € Na.
TIM REYNOLDS TiM BEYNOLDS (606) 438-0534

Cacafion

LOUISVILLE, KY
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07/19/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
FAIRFIELD
Docket Number 1362993 - 40020

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

D 4 ™ - /
. }/}’ ,,4 ! "’Ay"
f / i/ :“;‘}:‘,
S SN .

DAVID DILLMAN
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

. Office Name, State, 2IP Code: FAIRFIELD, KY, 40020-9958
EAS Level: 11

District: KENTUCKIANA PFC
County: Nelson
Congressional Distnict: 2
Propasal: E Close r— Consolidate
Reason For Propsed: retired
Alternate Service Proposed: NonPersonnel Unit
Customers Afflected:

Post Office Box: 93

General Delivery: 2]

Rural Route: 0

Highway Contract Route (HCR); a]

City Route: 0

Inlermediate Rural: 0

Intermediate HCR: 1]

Total number of customers. 93

Date Action

Office suspended. Reason suspended:

Suspension nolice sent 1o Readgquaners.

1170172008 | Posbmaster vacancy occumed. Reason: retred

OIC: Careel. 0 Noncareer. 0 Ofher Employees. O

021222011 Distnict manager authorization 1o study.

TILeSHONNAIres 5ant 10 CUSIOMETS. NUMDET sent. 99 Number Retumed: 31

02/25/2011 | Analysis: Favorable 3 Unfavorable 20 No Opinion 8

D8/08/2011 | Petiion recerved. Number of signatures; 255
Concemns exprassed:

‘Congressional mguiry recewed: No
Concerns expressed:

04/01/2011 | Proposal and checklist sent to district for review.

Government Relations and Retal Cperations nowied by Gisingl 10 days before the 60-day posing (PS5 Form 4920
03/31/2011 |atiached).

04/01/2011 | Proposal and invitation for commants posted and round-dated.

08/20/2011 Proposal and mvitation for comments removed and round-dated.
Comment Analysis;
Favorable 0 Unfavorable 8 No Opinion 0 8

None Premature PR appeal received.
Concems expressed:

0719/2011 | Updafed PS Form 4920 completed {if necessary).

0792011 | Cerification of the official recorg,

Bistict Gansmittal of oficial Fecord (o vice president, Delivery and Ketail, and copy of iransmitial iefter to vice

president, Area Operations.,

Headquarters fegged i oficial recora (option entry),

Record retumed 1o GiSUIGt Tor additonal consideraton.

ecord retumed as nol warranted.

hal determinaton posied at affected ohibe(s) and round-gated,

inal determination removed and round-dated.

Postal BUletn Post Ofiice Ghange Announcement form 5ent 1o Headquarters.

No appeals letier received from Headquarters.

Appeal to PRU roceived.

RC opinicn received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.: . Efective date,

Review Coordinator/person most familiar with the case:

TiM REVNOLDS (506) 430-0534
Name/T Hie Telephone Number
TIM REYNOLDS (606) 438-0534
Distnct Post OTCE Review Coordinator Telephone Number
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EWHA]’B

07/20/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Fairfield Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to TIM REYNOLDS, Post Office Review
Coordinator, at (606) 439-0534 or Rosemary Miller Manager Post Office Operations.

DAVID DILLMAN
DISTRICT MANAGER

PO BOX 31000

LOUISVILLE, KY 40231-1000

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4C/P1362993.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, EASTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the FAIRFIELD was raceived by 08/04/2011,
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 UENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (sel-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed returmn envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE FAIRFIELD, KY POST OFFICE
AND ESTABLISH
SERVICE BY NONPERSONNEL UNIT

DOCKET NUMBER 1362993 - 40020
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The Postal Service is issuing the final detetmination to close the Fairfield, KY Post Office and provide delivery and retail services
by nonpersonnel unit under the administrative responsibility of the Bloomfield Post Office, located four miles away. Service will be

provided to cluster box units (CBUs).

CBUs are secure free-standing units of indivigually lockad mail compartmants installad and maintainad by tha Postal Service at ne

cost to the customer. A parce! locker may also be installed.

The postmaster position became vacant when the posimaster retired on November 01, 2009. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster leve! and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consoiidation due to the following reasons: Due to declining workload. Regular and
effective service will be provided to PO Boxes presently housed at the Post Office or by Centralized Boxes Units maintained by the
Postal Service. Retail services will also be provided by Bloomfield Post Office located 3.8 miles away.

The Fairfield Post Office, an EAS-11 level, provides service from 10:00 to 14:00 Monday - Friday , 0800 to 11:45 Saturday and
lobby hours of 08:30 to 16:00 on Monday - Friday and 08:30 to 16:00 on Saturday to 93 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 19 transaction(s} accounting for 17 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and reguiar service will be provided by nonpersonnel unit. Office receipts for the last 3 years
were: $19,142 ( 50 revenue units) in FY 2008; $18,980 { 50 revenue units) in FY 2009; and $17,606 { 46 revenue units) in FY
2010. There were no permit mailer{s) or postage meter customer(s),

On March 14, 2011, representatives from the Postal Service were available at Gardiner Hall, St. Michael's Catholic Church to
answer questions and provide information to customers, 74 customer(s) attended the meeting.

On February 25, 2011, 99 questionnaires were distributed to delivery customers of the Fairfield Post Office. Questionnaires were
also available over the counter for retail customers at the Fairfield Post Office. 31 questionnaires were retumed. Responses
regarding the proposed atemate service were as follows: 3 favorable, 20 unfavorable, and 8 expressed no opinion.

A petition supporting the retention of the Fairfield Post Office was received on June 08, 2011, with 255 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Bloomfield Post Office, an
EAS-16 level office. Window service hours at the Bloomfield Post Office are from 09:00 to 16:00, Monday through Friday, and
09:00 to 11:00 on Saturday. There are 91 post office boxes available.

The proposal to close the Fairfield Post Office was posted with an invitation for cornment at the Fairfield Post Office and Bioomfield
Post Office from April 07, 2011 to June 08, 2011. The following additional concerns were received during the proposal posting period:
1. Conctarn: Customer expressed a concem about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the camier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

5 Concem: Customer expressed a concern about the inability of the rural camier to
: ' weigh and rate letters and packages.

Response: The rurat carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

Customers expressed concem for those customers with disabilities who

3. Concemn: are not able to go to Bloomfield or Cox's Creek Post Office to pick up
thetr mail.
Response: Customers are not required to travel to another post office to receive

mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the Bloomfieid or Cox's Creek postmastar.
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Customers expressed concem far those Eiistomers with disabilities who
are not able to go to the roadside mailbox to pick up their mail.

Customers are not required to travel to another post office to receive
ma# or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changasg in the type of delivery are aonsiderad whars service by
existing methods would impose an extreme physical hardship for an
individual customer, Any request for a change in delivery method must
be submitted in writing to the Bloomfield or Cox's Creek postmaster.

Customers expressed concem over the dependability of rural route
service,

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the Amencan public, This respect has
been earmed by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prelonged periads of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers, Rural camers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Customers questioned the economic savings of the proposed
discontinuance.

Carrier service is more cost-effective than maintaining a postal faciity
and postmaster position. The Postal Service estimates an positive
annual savings.

Customers were concemed about a change of address.

Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and ¢hange of address
forms are available from the Postal Service to assist customers in
natifying corespondents of the change.

Customers were concemed about having to travel to ancther past office
for service.

Servicas provided at the post office will be available from the carrier,
and customers will not have to travel to ancther post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommeodate the customer's harmal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

Retail services provided at the post office are available from the camier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some seérvices available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order {Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal maney order
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made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order nlue tha fas, The carriar aives the custorner a
receipt for the application. The money order is completed when the
carrier retums to the post office, and a money order receipt is left in the
customers mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extanded time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon retumn the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special chalienges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Spedial provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the Bloomfield or Cox's Creek
postmaster for more information.

Customers were concemed about the limited hours of operation at the
post office.

Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue. A
workload analysis conducted indicated the office had declined.

Customers were concerned about the mailboxes being damaged by
snowplows or vandalized.

Piease contact the Bloomfield or Cox's Creek postmaster to determine
the proper maifbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging,
horizontal pipe is one method often used to avoid damage by
snowplows. After a check with the Nelson County Sheriff's Office, there
have been no recent reports of vandalism.

Customers were concered about the mailboxes being damaged by
snowplows.

Please contact the Bloomfield or Cox's Creek postmaster to determine
the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging,
horizontal pipe is one method often used to avoid damage by
snowplows.

Customers were concerned about the mailboxes being damaged.

Please contact the Bloomfield or Cox's Creek postmaster to determine
the proper mailbox location and installation method that would heip
alleviate this concern. Placing the mailbox on a long, swinging,
horizontal pipe is one method often used to avoid damage by
snowplows,
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Customer expressed a concern about a change of address.

PO Box customers will not be required to change their address, they will
continue to use their present PO Box address and last line address
Fairfield KY 40020.

Cuetomar avnraceord a cancem ahaot anm Officar in Charne that haad
Cusicmer exprotesn a Cohcem abont an hcar in L -naraa that hag

been at the Fairfield Post Office.

Ms. Frankiin had nothing to do with the study to close the Fairfield Post
Office.

Customer expressed a concem about an Officer in Charge that had
been at the Fairfield Post Office.

The customer expressed a concern about an Officer in Charge that had
been at the Fairfield Post Office. Ms. Franklin had nothing to do with the
study to close the Fairfield Post Office,

Customer expressed a concern about leaving the post office in its
present status.

Plans are to continue to serve the PO Boxes at the present location.
The Postal Service plans to either selt or lease the unit and retain space
for the PO Boxes. If not successful with this option, Centralized PO
Boxes will be erected to provide PO Box service to the Fairfield
Customers. If the Centralized Box unit is chosen, PO box customers will
have 24 hour access to their mail box, and customers will be able to
retain their present PO Box number and last line address Fairfield KY.
40030.

Customer expressed a concem about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which
said if the Postal Service ciosed 1000 Post Offices, it would only save
0.7% of the postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have intreduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Customer stated a concermn about delivery emanating from the Cox's
Creek rural route.

initial plans had been to provide rural route service to the Fairfield
customers. ARer further consideration a decision was made lo provide
service in one of two ways, by delivery to the present location or to
centralized box units. PO Box customers will be able to retain their
present address with gither option. Bloomfield will be the administrative
office, yet customers have the option of delivery from Bloomfield,
Taylorsville or the Cox's Creek rural routes depending on the location of
their business or residence. Rural delivery customers will use their 911
address.

Customer stated a concern about maintaining services.

The Postal Service must provide regular and effective service to the
community in the most cost efficient manner possible. The Postal
Service feels that this can be provided by delivery to PO Boxes at the
present location or to centralized boxes.

Customer stated a concern about the mail volume survey period.

This was a two week survey period, while not in a high volume period, it
was not performed in mid summer when volumes are dramatically
lower,

Customer stated a concern about the maintenance on the facility.

1262993 -40020
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The Postal Service has and will provide required maintenance on the
facility as long as it is postal owned.

Customer stated a concern that some businesses were not listed on
page 13.

The following businesses will be listed in the revised proposal: Reid's
business, Mayer Livestock, City of Fai;ﬁ_éia.—Fairﬁeld Homecoming
Committee, and Fairfield Cemetery Fund. The revised proposal will be
sent to Postal Service Headquanters for review.

Customer stated a concern that they would lose the opportunity to
dispatch mail several times per day.

Mail deposited in (he collection box wilt be picked up at 4 p.m. dally.

Customer stated that according to title 39 of US code 101 the office
cannot be closed for operating at a deficit.

The office is not being considered for a study solely due to the fact that
it operates at a deficit. The reason for the study is due to declining
workload. Our window operations survey indicated an average workload
of 17.1 minutes of work per day. The Postal Service is required to
provide regular and effective services to the community. This can be
accomplished by the continued delivery of mail to the PO Boxes and by
the neighboring post offices. Bloomfield is tocated four miles away.

Customer stated that the proposal did not list General Delivery as a
service at the office.

General Delivery service is for transcient customers only, however there
are three customers presently receiving General Delivery service.
Customers have been asked to begin PO Box service.

Customers expressed concem for those customers with disabilities who
are not able to go to administrative Post Office to pigk up their mail.

Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of dekvery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers felt the office was being closed due to operating at a deficit.

The Postal Service must provide regular and effective service to the
community in the most cost efficient manner possible. The Postal
Service feels that this can be provided by delivery to PO Boxes at the
present location or to centralized boxes.

Customers were concemed about obtaining accountable mail and large
parcels.

A parcel leoker will be used for the delivery of packages to the PO Box
customers, accountable mail can be picked up at the Bloomfield Post
Office, Accountable mail makes up less than 1% of mail volume for the
office.

On the rural routes that serve the community-If the customer lives less
than one-half mile from the line of travel, the carrier will atternpt delivery
of accountable items and large parcels to the customer's residence. if
the customer lives over one-half mile away or is not home when delivery
is attempted, a notice will be left in the mailbox. Large parcels will be
left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox.
Attempted delivery items will be taken back to the Post Office.
Customers may pick up the item at the Post Office or request redelivery
online at usps.com or by calling 7-B00-ASK-USPS,
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12 Concem: Customers were concerned about purchasing postage and money
orders,
Response: Customers have many options concerning the purchase of postage.
Customers can often purchase postage at their locai bank or at a nearby
retailer. Fairfield PG Box customers will be able to order postage using

stamps by mail envelopes, and they may also order postage at

USOE oom, Mnnmr arders will ha ayailahle ot tha Bloomfisld Post Office,
or by completlng a money order application and placing it in your mail
box. The Bloomfield Post Office will issue 2 money order and retum the

receipt on the following business day.
3. Concern: Customers were concerned about purchasing postage.

Response: Customners have many options concerning the purchase of postage.
Customers can often purchase pestage at their local bank or at a nearby
retailer, Fairfield PO box customers will be able to order postage using
stamps by mail envelopes, and they may also order postage at
USps.com.

34. Concem: Customer expressed a concern about their 211 address.

Response: 911 addresses are generally given by the county’s 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
conceming your 911 address should be directed to the county’'s 911
coordinator.

. Customers asked why their post office was being discontinued while
35. Concern: others were retained.

Response: Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

36. Concern: Customers felt inclement weather and poor road conditions might
’ ) impede delivery.

Response: Both inclement weather and heavy mail voiume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
{chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and |ocal
motor vehicle laws and regulations.

37, Concern: Customers felt the route should emanate from Bloomfield or Cox's
) ’ Creek because those offices are in Nelson County and are closer.

Response: The delivery route will be carefully reviewed to ensure that the most
cost-effictent service is provided.

38. Concern: Customers inquired about building a new facility or a mebile unit.

Response: New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective altematives, such as rural deiivery.

39, Concem: gtf.lﬁs;gmers stated the town was incorporated and should have a Post

Response: The incorporated status of a town has no bearing con its requirements
for postal servicas.

Some advantzges of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for camier service will have 24-hour access to their mail.

3. Bavings for the Pestal Service contribute in the long run to stable pastage rates and savings for customers.

4 CBUs can offer the security of individually locked mail compartments, Parcel lockers provide convenient parcel delivery for
customers.
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5. Customers opting for carrier service will not have to pay post office box fees. :
6.  Saves time and energy for customers who drive to the post office to pick up mail. IREEAR e "'1.7

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.
2. Meeting the rural or contract delivery carrier af the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions.
3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final delermination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Fairfield is an incorporated community located in NELSON County. The community is administered politically by the Fairfield City
Commissioners. Police protection is provided by the Nelson County Sheriff Dept. Fire protection is provided by the Northeast
Nelson County Fire Dept. The community is comprised of Farmers, comuters, refirees and those who commute to work at nearby
communities and may work in lecal businesses.

Businesses and organizations inciude: Stevens and Sons, Fairfield Auto Mart, Fairfield Grocery,Reid's Haulin, M&M Recycling,
Angie Ford's Jewelry Sales, Mike Dant's ebay business, Mayer Livestock, City of Farfield, Fairfield Homecoming Committee, and
Fairfield Cemetery Fund . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Fairfield Post Office will be available at the Bloomfield Post Office. Government forms normally
provided by the Post Office will also be available at the Bloomfield Post Office or by contacting your Jocal government agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Fairfield Post Office will be
available at the Bloomfield or Cox's Creek Post Office. Govemment
forms nomally provided by the post office will also be available at
the Bloomfield or Cox's Creek Post Office or by contacting your local
govemment agency.

2. Concern: Customers expressed concem for loss of community identity.

Response: A community's identity derives from the interest and vitality of ifs
residents and thefr use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Fairfield
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customer expressed a concern that the proposal stated that the city

3. Concem: was unincorporated.
Response: The Revised Proposal will state that the ciy is incorporated.
4 Concern: Customers qxpre_ssed concern abgut hgw the_ loss of the Post O_fﬁce
would negatively impact the historical dimension of the community.
Response: : The Postal Service is helping fo preserve the community name by

continuing the use of the Community name in addresses.

5. Concem: Customers felt the loss of a Post Office would have a detrimental
’ " effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.
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6  Concem: Customers felt the loss of the Post Office wiatild discourage new . .51 . —.
' : businesses from coming to the community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided in the community. There is no
indication that the business community will be adversely affected.
Most new businesses moving to the community do not depend on
tha lagation of 3 Past Office hut pn the nravision of effective and
regular postal services. Camier service will accommodate future growth.

7. Concem: Customers felt the loss of the Post Office would discourage new
: ’ businesses or individuals from coming to the community.

Response: Businesses and residential customers generally require regular and
effective postal services, and these will always be provided in the
community. There is no indication that the community will be
adversely affected. Most new customers or businesses moving to the
community do not depend on the location of a Post Office, but on
the provision of effective and regular postal services. Carrier service
will accommodate future growth. And PO Box service will still be
available at the present location or at Centarlized PO Boxes.

Customers were concemed about the loss of a gathering pface and

8. Concern: an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.
9. Concem: Customers were concerned about growth in the community.
Response: The growth of a community does not depend on the location of a

post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

IN. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on Novamber 01, 2009. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 39,443 with a breakdown as follows:

Postmaster Salary {(EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs x50

Total Annual Costs $ 44,279
Less Annual Cost of Replacement Servica -$4836
Total Annual Savings 539,443

A one-time expense of $ 1200 will be incurred for the movement of this facility. 2

V. OTHER FACTORS

Centralized Box Unit (CBU) service will only be established if the Postal Service is unable to lease space in the present location. in
the event that CBU's are installed, PO Box customers will retain their present PO Box address and last line Fairfield KY 40020,
The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Fairfield, KY Post Office and provide delivery and retail services by nonpersonnel unit
under the administrative responsibility of the Bloomfield Post Office, located four miles away. Service will be provided to cluster box
units (CBUs).

The nogtmactar ratirad on Novambar 01,2008, If tha office hag 2 noncarear PMB/e) thay may he gaparsted from the Postal
Service; howevar, attempts will be made to reassign the employee(s) to a nearby facility, No other empioyee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by nonpersonnel unit.

The Fairfield Post Office provided delivery and retail service to 93 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 19. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $39,443 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract defivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outwaigh the
disadvantages and this final determination is warranted.

VH. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Fairfield Post Office and Bloomfield Post Office during normai office hours,

B.  Appeal Rights, This final determination to close the Fairfield Post Office may be appealed by any person served by that
office to the Postat Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l. Appeals must
be received by the Commission within 30 days of the date this finai determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Fairfield Post Office and Bloomfield Post Office during normal office hours.

08/22/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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POSTAL SERVICE «

09/16/2011

OFFICER-IN-CHARGE/POSTMASTER
?airﬁeld Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Fairfield Post Office Final Determination
‘Docket No. 1362993 - 40020

Please post in the lobby the enclosed final determination to close the Fairfield Post Office. The final
determination must be posted in a prominent place from 09/16/2011 through close of business on
10/18/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/19/201 1.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (606) 439-0534.

Sincerely,

/f’\

Ww-‘/ U’&/l f
TIM REYNQLDS
POST OFFICE REVIEW COORDINATOR

PO BOX 31000
LOUISVILLE, KY 40231-1000
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